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1. IEPEYEHb KOMIIETEHIIMI U 3TANIbI X ®OPMUPOBAHUS B

1.1.

KOMIIETEHIINN:

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DOoH/I OLIEHOYHBIX CPEJACTB MpEIHA3HAYEH Ui OLEHKU pe3yabTaTOB OOyUYEHHs O
y4eOHOH TUCIUILIHHE.
PaGoueit mporpamMMoil MUCHMIUIMHBI (MOJIYJISA) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX

Koan
HAaNMEHOBaHHe
KOMIIETeHINH
BBINYCKHUKA

Konn
HAaHMeHOBaHHE
HHIUKATOPOB
JOCTHKEHHS
KOMIeTeHIui

IInanupyemble pe3yJIbTaThl 00y4eHHs 10 JUCHHILINHE

IK-3
[pacCUHUTHIBATH
AHAJIN3MPOBATD
HPKOHOMHYECKHE
MOKa3aTelH
IMesaTeIbHOCTH
TypUCTCKOM
OpraHu3aLix

Criocoben

u

IMK-3-1. Cnocoben
L)accanLIBaTL
PKOHOMHYECKHE
[MOKa3aTein
IMEesITeTBHOCTH
TYPUCTCKOM
OpraHU3aIIH

3HATB: OCHOBHBIE SKOHOMHYECKHE IIOKAa3aTeIN MAEATENbHOCTH TYpPUCTCKOM
opraHu3anuu  (BBIpy4YKa, CeOCCTOMMOCTb, BajoOBas W 4YHCTas HPUOBLIb,
[PEHTA0ETBHOCTD, TOUKA 0€3yOBITOUHOCTH, MapKUHANBHEIH 10ox0a, EBITDA, NPV,
IRR, cpok OKymaeMoCTH), METOBI pacyéTa MPsIMBIX U KOCBCHHBIX 3aTPAT B TYPU3ME
M TOCTCIPUUMCTBE, CCHUPUKY (HOPMHUPOBAHUS CEOCCTOMMOCTH TYPIPOIYKTa U
TOCTHHUYHBIX YCJIYT, NPUHIUIEI KaJbKYJISIHA CTOMMOCTH TYPHUCTCKHX YCIYT U
[MAKSTHBIX  MPEIUIOKCHUH, HOPMATHUBHBIC W  PBIHOYHBIC  IMOAXOIBl K
[IeHOOOPa30BaAHMIO B OTPACII, METOJIUKH OIEHKH 3 (HEKTUBHOCTH UCTIOIH30BaAHUS]
pecypcoB (dhoHmooTnada, 000OpavYMBAEMOCTh 3alacoB, IMPOW3BOJAUTEIHHOCTH
Tpyna), mpaBwia yduéTa CE30HHOCTH U (HaKTOpOB CIpoca TMpH pacdére
PKOHOMIYECKUX TTOKAa3aTesleil, ICTOYHUKN MaHHBIX IS SKOHOMHYECKOTO aHaJIH3a)
(Oyxrantepckasi U yrpapieHdeckas oTa€THOCTh, CRM, cuctembl OpOHHpPOBaHU),
[YMeTh: pacCYMTHIBATh KIFOYEBBIC (PMHAHCOBBIC M OTICPAIIMOHHBIC MMOKA3aTEIH I10
ITAaHHBIM OTYETHOCTH M MIEPBUYHBIX JOKYMEHTOB, IU((HEpEeHINPOBATE 3aTPaThl HA
[TOCTOSIHHBIC M IIEPEMEHHBIC IS [IeJIel aHam3a 0€3yObITOYHOCTH, CTPOUTH MOJICTH
pacuéra cebecTOMMOCTH TypIakeTa I TOCTHHHYHOTO HOMepa C YIETOM BCEX
cTaTeld pacxoI0B, ONMPEAENATh ONTUMAJIbHYIO IIEHY YCJIYTH C y4E€TOM PBHIHOYHOMU
[KOHBIOHKTYPBl M LIEJICBOM  pPEHTA0CILHOCTH, AaHAJIM3HPOBATH  JIHHAMUKY)
MoKaszaTreJle W  BBIABIATH  (AKTOPBI  OTKIOHEHWH  (TUTaH-(pakT-aHaIu3),
[pACCUMTHIBATH TMOKa3aTeau 3(PQPEKTUBHOCTH WHBECTUIMOHHBIX IPOCKTOB B
Typu3Me, WHTCPIPETHUPOBATH  PE3yJibTaThl  PAacyéToB s  OOOCHOBaHUS
[YIIPaBJICHUYECKUX PEIICHHH, KOPPEKTHPOBATh PACUEThl C YYETOM CE30HHBIX U
BHEIIHUX (DaKTOPOB (KypC BAIIOT, MHAIISALNS, U3MEHEHHSI 3aKOHOIATeILCTBA),
BitajgeTh: HaBBIKaMU pabOTHI C MHCTPYMEHTaMH dKOHOMUYeckoro aHanmm3a (Excel,
Google Sheets, crrertmanusupoBannabie Moaymu B CRM 1 cuctemax OpOHUpOBaHUSA),
IMETOJIAMH TTOCTPOCHUS (PMHAHCOBBIX MOJEJCH JJIS TYPUCTCKHX U TOCTUHHYHBIX|
MPOEKTOB, AalNTOpUTMaMH pacdéra TOYKH Oe3yOBITOYHOCTH U  IOpOra
[PCHTA0EIBHOCTH JIJIsl PAa3HBIX OM3HEC-MOJENeH OoTpaciu, npuéMamu (HaKTOPHOTO
AHATM3a OTKJIOHCHHHA OJKOHOMHYCCKHX IIOKa3aTeliel, TEXHHUKAMHU OLCHKH
DKOHOMHYECKON  A(P(EKTHBHOCTH  MEPONPHUATHH  (pEeKIaMHBIX  KaMITaHUH,
0OHOBIICHHS UHMPACTPYKTYPHI, BHEAPEHUS HOBBIX YCIIYT), CIIOCOOaMHU pacuéra U
MHTEPIpPETaN ITOKa3aTeJe peHTa0eNbHOCTH IO pa3sHBIM CerMeHTaM Omn3Heca
(pa3merenue, MTUTaHKE, JKCKYpCHH, Tpancdep), HHCTPYMEHTaMH|
[IPOTHO3UPOBAHUS BBIPYYKH M 3arpy3KH Ha OCHOBE HCTOPUYECKHUX JaHHBIX U
[PBIHOYHBIX TPEHAOB, NpPaKTUKaMH O(OPMIICHHS AaHAJUTHICCKUX BBIBOJIOB U
C€KOMEHJIAINH 110 pe3yJIbTaTaM Pac4yéToB Ui PYKOBOJCTBA M HHBECTOPOB.

1.2.

BxonHol ypOBEeHb 3HaHUM,

dbopMUPOBaHUS KOMITETEHITUN
3HaeT OCHOBHBIC MPOU3BOJICTBEHHO-3KOHOMHYECKHE TIOKA3aTEeNN OTACIBHBIX MPEANPHUATHI TYPUCTCKOU ChEphl U
Pa3BUTHS TYPUCTCKOM WHIYCTPHUH B IIEJIOM, METOIBI X pacueTa, NCTOYHUKH HH()OpMAIIHH.

YMeTh paccUUThIBATh U AHAJTU3UPOBATh OCHOBHBIC MPOU3BOJCTBEHHO-PKOHOMUYECKUE IMOKA3aTeNU OTACIBHBIX
MPEIIPUIATAN TYPUCTCKOHN c(pephl U pa3BUTHS TYPUCTCKOW UHIYCTPUH B LIETIOM.

Brnagerr MeromamMu pacueTa M aHaln3a OCHOBHBIX MPOW3BOACTBEHHO-d)KOHOMUYECKHE TOKa3aTeledl OTIAEeNbHBIX
MIPEANPUATAN TYPUCTCKON Cephl U Pa3BUTHS TYPUCTCKOU HHIYCTPHHU B IICIIOM

OrneHka

YMEHUM, ONbITa JEATEIbHOCTH, TpeOyeMbIX MJis

2. CTPYKTYPA ®OC 11O JUCIIMITJIMHE

MIPOBOJIUTCS

METOIOM

COIIOCTaBJICHHUS  IapaMeTPOB  MPOJEMOHCTPHUPOBAHHOM

O6y‘-IaIOH_II/IMC}I nNpoaAyKTa ACATCIBbHOCTHU C 3aJaHHBIMHA 3TAJIOHAMU U CTAHAAPTAMU 110 KPUTCPUAM.
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Ta6mmma — 1.1. OOBbEKTHI OllEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Howmep u DopMbI OOBEKTHI OTICHUBAHHS Bun zanstas / dopma
HaNMEHOBAaHHE TEKYILETro HanmenoBanue| TpoBeICHUS
pasnesos/TeM KOHTPOJA OLICHOYHBIX OLICHKH

yCIIeBaeMOCTH CPEICTB YcrHas/
/ MTUCBMEHHAsI
[IPOMEXKYTOUHO
H aTTecTaun
1. Ipennpustu {Texyuuii OcHOBHBIE  OpraHM3alOHHO-TIpaBoBble  (opmsl. JIIT — nokiaz clycrhas/
€ — OCHOBHOE 3BEHOKOHTPOJb Opranu3zanus MpOM3BOACTBA Ha MIPEANPUATHN Mpe3eHTAIUEeH, [TUChMEHHAS
[PBIHOYHOM [loHaTHE M XapakTepHCTHKa HAPOAHOTO Xo3sicTBal — Tect
PKOHOMHKH. CTpaHbl.. DKOHOMHYECKas KiacCUPUKAIUI M TMOHATHEpedepar
«ctheps», «OTpacium» H  «CEKTOpa» IKOHOMHUKH.
IMoka3aTenmy,  XapakTePU3YIOUIME  AKOHOMHYECKYIO
CTPYKTYpy. aKTOpbl, OIpPENeNIONIie OTPACIEBYIO
CTPYKTYPY HapOAHOro Xo3dicTBa. MexoTpacieBble U
0IHOOTpAcCIEBbIE, TEPPUTOPUATBHO-
[IPON3BOJICTBEHHEIE, MEKOTpPacIIeBbIE Hay4HO-|
[TeXHUYECKHE KOMILIEKCHL. [IoHsTHE npenpusiThs.
2. Ipennpustu {Texyuuii [Mpeanpusitue kKak cyobekT HHAycTpuK rocrenpuumcta/lll — nokiazn clY ctHas
e ¥  0COOEHHOCTHUKOHTPOIIb u Typusma. CymHocTh M crnenuduka MpeanpusiTHs B[Ipe3eHTalMel [MMChMEHHAs
[PBIHOYHOU TypHu3Me " TOCTEIPUHMCTBE. Ornnune(l — tect
OpraHn3aIH TypUCTCKOTO/TOCTHHUYHOTO TPEIIPUATHS OTRaJaHUSA
MHIYCTPUHI KJIACCHYIECKHUX MPOU3BOACTBEHHBIX: yCIIyra Heocszaema,JlucyT
TOCTCTIPHUMCTBA n HEOTAEINMa OT UCTOYHHKA, HETIOCTOSTHHA TI0 Ka4ecTBY,pedepat
Typu3Ma. HE TIOAJICKUT XpaHeHWIo. [loHATHE «TypUCTCKHHN
MPOAYKT» W €ro KOMIOHEHTHI (YCIyTH pa3MEIICHHS,
MUTaHUS, TEPEBO3KH, OKCKYPCHOHHBIE W  Jp.).
Knaccudukanus npeanpusTuii OTpaciu.
3. Poinounas  ({Texymuii PoiHounble  MexaHu3Mbl B Typusme. Cnpoc ul — tect, K —[lucbmennas
OpraHu3aIys KOHTPOJIb Mpe/IoKeHne, IEeHo00pa3oBaHue, 3aCTHYHOCTh CIIPOCAKOIUIOKBUYM  |YCTHas
MHAYCTPUH: cpena, (0COOEHHO YYBCTBUTENBHOCTh K LIEHE M CE30HHOCTH).3aJaHus
KOHKYPCHIIUS, CTpykTypa pbBIHKa W THIBI PBIHOYHBIX Mojeiei.[lenoBas urpa
[peryJIMpoBaHue KonkypeHuunsi. Buemnss u  BHyTpeHHsisi — cpenapedepar
MPEXTPUSTHSL. PEST-ananms, SWOT-ananmm3|
OPEINPUATHS KaK  HWHCTPYMEHT  CTPAaTerHYecKOro
MUTAHUPOBAHHS.
4. Tl'ocynapctse [Tekyuuit locymapcTBeHHOE peryiupoBaHMe W TpaBoBas 0aza. I  —  TecT,|YcTHas
HHO€ pEeryJIMPOBaHUEKOHTPOJIb Ponar Poctypusma, MwunskoHoMpasButusa, ®3 «O0 Bamanus MMCbMEHHAs
M  TpaBoBasg  0a3a OCHOBAaX TYPUCTCKOH aedrenbHocTH B POy, npasuina [[lenoBas urpa
MHIYCTPUHI OKa3aHWsI TOCTHHWYHBIX YCIIyT, Kiaccudukanus Pedepar
rOCTEHPUMMCTBA TOCTHHUII, 3allldTa MpaB TYPHUCTOB, CTPaXOBaHHE KOJUIOKBUYM
OTBETCTBEHHOCTHU TYPOIEPaTOPOB.
CamoperynupoBaHie M OTpacieBble OOBEIUHEHHUS.
IAccollMaliii  TypoIepaTopoB, TOCTUHHYHBIC CETH,)
MEKyHAPOIHBIC OPraHU3aIlUH, CTAaHIAPTHI KA4eCTBA U
cepTudUKaIny.
S. Pecypcel Pecypcuas 0aza mnpeampusituss. OcHoBuble ¢oumsl [ —  Tect,|YcTHas
PKOHOMHMKA (3maHmsi, TpaHCIOPT, OOOPYIOBaHWE) M OOOPOTHBIC BaJIAHUS MACHMEHHAs
MPEIIPUATHS CpeICTBa MPENNpHUATHS; crnenndrka amopTh3anuu u [JlenoBas urpa
M3HOCA B TOCTUHHIIAX W Ha TPAHCIIOPTE. IPecpepar
DdPEeKTUBHOCTD UCTIONB30BaHUS pecypcoB. [TokazaTeMKOIOKBUYM
(hoHIOOTIAYN, MATEPHATIOOTAAYH, TIPOU3BOAUTEIHHOCTH
Tpyaa.
6. TpynoBeie W HNudopmanmonHsie pecypcsl u cuctemsl [ —  Tecr,[YcTHas
nH(pOpManNOHHbIE OponupoBanusi TpynoBble pecypchl M OSKOHOMHMKA BaJlaHMs MUCEMCHHAS
[pECYpPCHI IPEANIPUATHUS] nepcoHaia (cepBuc, oOydeHHe, TeKydecTb KaapoB). [[lenoBas urpa
Hopmer  obOciyxwuBanusi, GoOHI oOIatel Tpynda, Pedepar
MIPOM3BOIUTENBHOCTh TpyaAad. Crienuduka Ce30HHOTO [KOJUIOKBUYM
HaliMa 1 ayTcopcuHra (yoopka, oxpaHa, KEHTEpPHHT).
IMHaopMamoHHBIE peCypChl U CHCTEMBI OPOHHPOBAHHUS
(PMS, CRS), kanamsl npoaaxx, CRM u mnporpammsl
MOSITPHOCTH.  OKOHOMHYECKas OIICHKa CTOMMOCTH
OpeHIa u penyTaIum.
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7. Wz nepxxu Krnaccudukanus 3arpar (mocrosiHHble/mepemeHHble, [ —  Tect,YcTHas
[IPEATIPUATHS. npsiMble/KocBeHHbIe). Kanpkynsuus ceGecTonMOCTH BalaHus MICbMEHHAs
DopmupoBaHue TYpIPOLYyKTa U TOCTUHUYHOM yCIIyru: 4TO BXOIUT B |[{enoBas urpa
cebecToumMoCTH 7| IeHy HoMmepa (KOMMyHaJbHBIE, YOOpKa, MapKeTHHT, Pedepar
LICHBI 9KBaWpHHT U T. I.). KOJUIOKBHYM

[leHoBass MOJIMTHMKA M METOABI I[IEHOOOPA30BAHMA.

3aTpaTHBI TOAXOX, OpPHEHTaNMs Ha KOHKYPEHTOB,

opueHTansi Ha cmpoc. [uddepeHnmanus IeH 0

cerMeHTaM (paHHee OpOHHMPOBaHWE, KOPIIOPATHBHBIC]

rapudsbl, CC30HHBIC CKHJIKH). JluHamu4eckoe

[IEeHOOOpa3oBaHMUE.
8. Opranuzanus Opranuzanusi MPOM3BOACTBA: CYIIHOCTh, Qopmbll  —  Tect,YcrHas
[POMU3BOJICTBA Ha [Mpon3BOACTBEHHBII LWKI WM €ro  CTPYKTypa.BalaHus MICbMEHHAs
[pEATPUSTHH. DKy3HeHHbIH MK peanpusaTis. MeToasl opranuzanuuylenosas urpa
PKusneHHbIi LMK [MPON3BOJICTBA. ITonstue «IIpOU3BOJICTBEHHAsPedepar
MpeANPUATHS MOIITHOCTB». BHABI NPOM3BOACTBEHHBIX MOIIHOCTEH.KOIIIOKBUYM

BHaueHue s pexTuBHOTO HCITOJIb30BaHUS

[MPOM3BOJCTBEHHBIX MOIIHOCTEH. Mertonuka pacuera

[MPOU3BOJCTBEHHOW MOIIHOCTU TmpeanpusTtus. Ilytn

MOBBIIIEHHS YPOBHS UCTIOJIb30BAHHS IIPOU3BOACTBEHHOM]

MOIIHOCTH. [IpMHIMIIBI M METOABl IUIAHMPOBAaHUS]

MPOM3BOJICTBA POAYKIHH.
0. Opranuzanus OpraHu3aunoHHbIE CTPYKTYpHl ynpasienusioop mox (I —  tect,YcTHas
IesITeIbHOCTH il cneuuduky ortens/typorneparopa. PacrpeneneHue BanaHus MICbMEHHAs
Or3HEC-TpOoLIECChI MOJHOMOYMH M oTBeTcTBeHHOCTH.  KimtoueBsble [[lenoBas urpa

OU3HEC-TPOLIECCHI. (mpoexTupoBaHHe TypoB, |Pedepar

3aKJII0YEeHUE JIOTOBOPOB c MOCTABUIMKaMH, [KOJUIOKBUYM

MPOJBIDKCHNE, TPOAAXKH, OOCTYy)KUBAaHHUE TYPHCTOB,

OTY€THOCTh, OpOHHMPOBAaHWE,  3ae37/PETUCTPAITHS,

oOciry)knBaHUE B HOMEpE, BBIC3/Paciér).

IBzamoneiicTBE C TIOCTaBUIMKAMH W TapTHEpaMH.

JIoroBOpEI C OTENSIMH, MEPEBO3YMKAMH, CTPaXOBBIMHU

KOMITaHMSIMM; YIpaBJIEHUE pHCKaMH IIpu pabore C

KOHTpareHTamu (aHHYJIALUH, POPC-MaXKOPHI).
10. Joxonsl, CrpykTrypa moxomoB mnpeampusitus Typusma ufl —  tecT,YcTHas
MPUOBLIb U KIIOUEBBIE rOCTHHUYHON MHAycTpuu. [lokaszaTenu JOXOAHOCTH BRalaHMS MICbMEHHAs
HPKOHOMHYECKHE rocTuHMYHOM OusHece. IIpuOblIb M peHtabensHOCTH.JlenoBas urpa
[OKazaTelu BayoBast npuObUIb, OmepanoHHAas NMpUObLIL, uncTas|Pedepar
MpeAnpUsSTHS npuObIIb. PeHTabelbHOCTE NpOJaXK, PEeHTa0EeIbHOCTHKOIIOKBUYM

AKTHBOB, PEHTA0EIBHOCTE COOCTBEHHOTO KamuTaja.

Touka 0e3yOBITOYHOCTM W  3amac  (HPMHAHCOBOM

[IPOYHOCTH.
11. [TnanupoBan Crparernyeckoe, TakTHUeckoe W  omepatuBHoe (I  —  TecT,|YcTHas
ne u IUITaHUPOBAHUE. IIpousBoacTBEeHHAs 3agaHMA MICEMEHHAS
OI0KETHPOBAHUE HA (9KCITyaTallMOHHAs) MpOrpaMMa TOCTHHHMIBI: IIIaH |[lenoBas urpa
MPEATIPUATHN OTPACIIH 3arpy3KH, IUIaH MPOAaX, MIIaH J0X0J0B U pacxonoB. [Pedepar

JleHe)XHBIE TTOTOKH W JIMKBUIHOCTE. OTepaliMiOHHBIH, KOJUIOKBHYM

WHBECTHLIMOHHBIH " (buHAHCOBBIN TIOTOKH.

VYnpaBieHne KacCOBBIMH pa3pblBAMH B CE30HHOM

OuzHece

HopmaruBbl u cranmaptsl. Hopmbl 3arpy3ku, HOPMBI

pacxosia MaTepUalioB, CTAHIAPTHI OOCIY)XMBAHUS U UX

PKOHOMHYECKOe 000oCHOBaHHE. KOHTPOIb HMCHONHEHHS

[UIAaHOB, YNIPABICHYECKHE PEIICHHUS.
12. DuHaHCOBO-3 ®dunancoBas YCTONYMBOCTh npennpustus. [ —  Tect,|YcTHas
KOHOMHYECKast Koa¢ppuunentst JTMKBHIHOCTH, (mHAHCOBOH BamaHMA MICbMEHHAS
[YCTOHYHBOCTB i HE3aBHCHUMOCTH, O0OECIIEYeHHOCTH COOCTBEHHBIMH [lenoBas urpa
PHCKH  JeATEIBHOCTH CPEACTBAMH. Anamm3  cTpykTypel  Kamurtana [Pedepar
MpeAnpUsSTHS (cooTHOIIEHNE COOCTBEHHBIX U 3a6MHBIX CPEJICTB).  |[KOJUIOKBUYM

OKOHOMHUYECKHE PUCKH B TypHU3ME U I'OCTCHPHUHMCTBE.

MeToapl  CHW)KEHHMS ~ PHUCKOB:  JMBEpCU(HKAISL,

CTpaxoBaHME, XEJPKUPOBaHNE, CO31aHHE PE3EPBOB.
13. AHTHKpU3UC /luarnoctuka ¢QuHaHCOBOro cocrosiHusA, Mepsl mnoll  —  Tect,YcTHas
HOE ympaBJeHUE Ha COKPAILIEHUIO H3EPKEK, PECTPYKTypH3alusl JOJIIOB,3aJaHusl MICbMEHHAsI
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IPEIPUSTHH. epecMoTp TapUHOIA HOJ‘H/ITI/IKI/I.EGJ‘IOB&H urpa
IKpu3ucoycTOMYMBOCT, W AHTUKPHU3HCHBIC  MepbiPedepar
(ynpasiieHre pHCKaMH, CTPAXOBbIE MEXaHH3MBI). KOJUTOKBHYM
14. OrtpacneBbie Byxrantepckmii U ympaBieHdeckuid y4€T B oTpaciu. (I  —  TecT,[YcTHas
ocobeHHOCTH yuéTa U OcobeHHOCTH y4éTa BBIPYYKH, yu€Ta aBAaHCOB U BaJlaHUs MIChMEHHAsI
HAJI0T000JI0KESHUS JIENIO3UTOB, yuéTa AareHTCKUX BO3HarpaxieHui. |[lenosas urpa
MpeanpUATHS. Hamoroobmoxxenne  mpeampusituii  Typusma  u [Pedepar
rocrenpurMctBa. HJIC, Hamor Ha mpuobuib, YCH, KOUTOKBHYM
mareHTHas — cuctemMa.  HajoroBble  IbrOTBl U
npedepeHum.
OTuéTHOCTB u aAHAJTUTHKA: (dbopmupoBanue
YIIpaBJICHYECKUX OTYETOB JJIsl PYKOBOJICTBA.
15. WuBectuuumy, WNuBecTuLMOHHAST ~ JESTENILHOCTD npeanpusitus. I —  Tect,|YcTHas
MHHOBAI[UH 7l Hcrounuku (uHAHCHPOBAHUS (coOCTBeHHbIE 3aaHus MUChMEHHAsT
B GEKTHBHOCTD Cpe/CTBa, KpPEAUTHI, JIM3UHT, TPAHThI), OIleHKa [J[enoBas urpa
[pa3BUTHUSA MHBECTUITMOHHBIX MPOEKTOB. Metoabl oneHkn: NPV [Pedepar
(uncras mpuBeacHHAs cTOMMOCTE), IRR (BHYTpeHH:S [KOTTOKBHYM
HOpMa OXOAHOCTH), PP (cpok okymaemoctn).
IMHHOBAIMY ¥ IHPPOBU3ALINSL. DKOHOMUIECKHHA dDPEKT|
0T  aBTOMAaTu3alMd.  DBEeHYMapKWHI:  CpaBHEHHE]
MokaszaTejgeld C KOHKYPEHTAMH U OTpacjeBbIMHY|
CTaH/apTaMH.
16. OcobeHHOCT Ce30HHOCTh W €€ BIMSIHHME HA opraHu3anuio padotel. T —  Tect,YcTHas
131 PBIHOYHOM KanpoBsie peliieHus, ICHOBBIE CTPATETHH, MAPKETUHT BaIaHUs MUChMEHHAsT
OpraHu3aIu u B «HHM3KHiD» Ce30H, auBepcudukarms ycuyr. Posb [[lenoBas urpa
COBpEMEHHBIC TPEH/IBI IUPPOBBIX ~ TEXHOJOTHA W MapkeTtiuielicos. Pedepar
®paHYali3uHT U CETEBBIC MOJEIH. JKOJOTUYCCKHE U [KOJUIOKBUYM
COIMAJIbHBIE MHUIIMATHUBBI PEATPUATHIA.
KadectBO W cTaHmaptel  cepBuca  (CTaHAAPTHI
00CTy)KUBaHUS, CKPUTITBI, 00yUeHHUEe ITepcoHaa, OeHKa|
[YAOBIETBOPEHHOCTH TOCTEH, paboTa ¢ )Kajnooamm).
Bce TeMbl ulIlpomexkyTOUH T — tect (1-30)[[IrcemenHas
a3jaensbl: asi aTTecTalusl
3. HOKA3SATEJIU U KPUTEPUHU OLIEHKHW KOMIIETEHLIUAU
OrneHKa 3HaHWM, YMEHUH, BIQJICHUI BBIPAXKAETCS B MATHOATUILHON CHCTEME.
Tabnuua 3.1 — Texyuuii KOHTPOJIb
Ne Kpurepuu ouennBanus
- Bunst pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopomo OTnryHO
/I
TeabpHO (2 Oamta) | Ho (3 Oasa) (4 6anma) (5 6amtoB)
OtcytcTBHE BrickassiBaHue BrickassiBaHue
1 Pabota Ha y4yacTus CTyIeHTa Enunnanoe CY>KJICHUH, aKTUBHOE | HEOPIUHAPHBIX CY>KJICHUM,
JIEKIUSX B paboTe Ha BBICKA3bIBAaHUE | yJacTHE B padOTe Ha | aKTUBHOE yJacTHe BpaboTe
3aHITUA 3aHITUHA HA 3aHSATHA
BrickassiBaHue
Pabora Ha OTtcyTCcTBHE o
CYXJIE€HUH, aKTUBHOE BrickassiBaHue
MPaKTUYECKHUX y4acTus B Enunndnoe .
y4acTHE B XOJ€ HEOPIVHAPHBIX CYXICHUM,
3aHSITHUSX, o0CcyXIeHUH, BBICKA3bIBaHHE,
2 peuienus, aKTHUBHOE YYaCTHUE B XOJIE
pelIeHne o0IIHX peuIeHn!, pelieHue ¢
MPABUJIBHOE PEIICHUE| pELIeHUs, IPaBUIbHOE
MPAKTUYECKUX HETIPABUIILHOE OIINOKaMM
C OTICITBbHBIMU pereHne 6e3 ommoOoK
3a1a4 pemenue
3aMEYaHUSIMA
Pabota Ha BrickassiBaHue
OrtcyTcTBHE N
MPaKTUYECKHUX CYXJI€HUH, aKTUBHOE BrickassiBaHue
y4yacTtus B Enunndnoe .
3aHITHUAX, y4acTHE B XOJ€ HEOPIVHAPHBIX CYXICHUM,
00CyXIeHUH, BBICKA3bIBaHHUE,
3 peueHue peueHus, aKTHUBHOE y4acCTHUE B XO/€E
pelIeHnH, pemenune ¢
VHJIUBUIYAJIbHBIX MPaBWIbHOE PELICHUE| PELICHUs, TPABUIIBHOE
HeTIPaBUILHOE OIIMOKaMH1
MPAKTUYECKUX eIICHIC C OTAEIbHBIMU petienue 0e3 onmdoK
3a71a4 P 3aMEYaHUSIMA

Kputepuu orienuBanus GopMyIupyIOTCs 75 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD

00y4arouIerocs, NoIA0IIyI0Cs H3MEPECHUIO.




Tabmuia 3.2 — O6001IeHHBIC KPUTEPUHU OLICHUBAHUSI OCBOCHUSI KOMIIETCHIINH

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTangHO
(2 6amma) (3 6ama) (4 6amra) (5 6amtoB)
Kommerenmus ne Kommerenmust ocBoena. | KommereHius KowmreTenims ocBoeHa.
OCBOCHA. OOy4aroImuiics MOKa3bIBaeT OCBOCHA. OOy4aroIuiics MOKa3bIBaET TITyOOKHE
OOyuaromuiics He | oOmuue 3HaHu, BXoAsmue B|O0yJaromuics 3HAHUSA, IEMOHCTPUPYET YMEHUS U
MOKa3bIBAET 3HAHHUS, [COCTaB KOMIIETEHIIMM, HMEET| ITOKa3bIBaeT HAaBBIKH PEIICHUS CIIOKHBIX 3a7ad,
BXOJSIIUE B COCTAB MpeJICTaBICHUE 00 UX MOJIHOTY  [YMEHHUE MPUHUMATH PEIICHHUsI, CO3/1aBaTh
KOMIICTCHIINH, HE MPUMEHEHUH, YMCHUC 3HAHHH, MPUMEHSATH JOKYMEHTHI, CBSI3aHHBIC C
IIOHUMAET UX M3BJICKATh ¥ UCIIOIB30BATh [IEMOHCTPUPYET MpodheCCHOHATBHON AeSTEIHHOCTRIO;
HEO0XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCOOEH CaMOCTOSATEILHO perlaTh
HE MOXET MX nH(GOPMAITUIO U3 HAaBBLIKU npo0IieMy/3a1aqy Ha OCHOBE M3YYCHHBIX
MIPUMEHSTh TTOJTYICHHBIX 3HAHUN pereHus METOOB, TPUEMOB M TEXHOJIOTHH.
THIIOBBIX 3a7a4
4. IHIKAJIA OHEHUBAHMUS PE3YJBTATA
Ta6mmma 4.1 —. [llkana kpuTeprueB OIEHUBAHKS KOMIIETEHITUN
Onenka Copepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHUMAHUETIPOOIEMB, HE  BOCHpHATHE MaTepuana. Pabota
HoO (2 Oanna) HE3aKOHYCHA W/MJIH 3TO IJIaruatr
v JleMOHCTpHUpYeT YacTHYHOE TOHMMaHWE NpoOJeMbl. BoMbIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHLHO TIPS TBSBISIEMBIX, K 3a11aHmvo BBINIOJIHEHBI. Biiaienue aneMeHTaMu 3:iz[aHHoro Marepuana.
B 0CHOBHOM BBITIOJTHEHHBIM MaTEepPHA IMMOHATEH U HOCUT IEJIOCTHBIN XapakTep
X JleMOHCTpUpYeT 3HAYMTENFHOE MOHMMAaHWE MPOOIeMbl 0003HAYECHHOW UCITUTLIMHOM.
( 406121?111]115) Bce Tpev6OBaHI/I}I, MPEIbSIBISIEMBIC K 3a/IaHUIO BBITTONHEHBI. Co/lepykaHNe BBITIOJTHEHHBIX
3aIaHAK PACKPBITO M PACCMOTPEHO C PA3HBIX TOYEK 3PEHUS
JleMoHCTpHpYyeT TOIHOE TIOHMMaHue MpobsemMbl. Bee TpeboBaHUs, TIPEeIbBIICMBIE K
0 3aJIaHUI0  BBIMIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTepUaIoM
5 gﬁigg) MUCITUTIINHEL. BEITIOIHEHHBIC 3aaHUs HOCAT IIETIOCTHBIX XapakTep, BBITIOJIHEHBI B
MOJITHOM 00BEMe, CTPYKTYPHPOBAHBI, TPEACTABICHBI PA3JHYHBIE TOYKHA 3pPEHUS,
MIPOJCMOHCTPUPOBAH TBOPUECKUN TIOIXOJT

[lkansl OLEHWBAHUS W NPOLEIYpPHl OICHWBAHUS PE3YJIbTaTOB OOYYEHHS IO IUCLUIUINHE
pernamenTupytorcs [lonokeHreM o TeKyIeM KOHTPOJIE YCIEBAEMOCTH M NMPOMEKYTOYHOH aTTecTalun
00y4aromuxcs Mo MporpaMMaM BBICIIETO 00pa30BaHUsl.

5. MIEPEYEHD 3AJIAHUI IO JUCIHATLIMHE
5.1. 3BAJAHMA IJIA TEKYIMEI'O KOHTPOJIA:
Tabnuna - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

Hanmenosanue Conepkanue 3a1aHus

OIIEHOYHBIX

CpelCcTB

Jlokman c Crpykrypa uHAyCcTpuH TypusMa. CTpyKTypa MHIYCTPUM FOCTENIpUMMCTBA. B3anMocCBsA3b U

Npe3eHTaluel [B3aMMO3aBUCUMOCTD MPEANPHUITHH MHAYCTPHUH TypH3Ma W TrocTenpuuMcTBa. OOIINEe W YacTHBIC
[end TPEANPHUSITHA HWHAYCTPUM Typu3Ma W rocrenpurMcTBa. MHpacTpykTypa uHAYCTpUH
rypusMa. UH(ppacTpyKkTypa HHIYCTPHH TOCTEIIPHMMCTBA. DKOHOMHYECKHE MMOKA3aTeNld Pa3BUTHS]
WHAYCTPUU TypHU3Ma U TOCTENPUHMCTBA: 3KCIOPT U UMIIOPT YCIYT, CTAaTUCTHKA TYPUCTHUECKHX|
MOTOKOB TI0 PETHOHAM, CTPYKTYpa NPHUOBITUH WHOCTPAHHBIX TpaxIaH MO IeNsM MOe3/0K,
CTaTHCTUKA TYPUCTHYECKUX PACXOJI0B U JOXOJOB, IUIaTE)KHBIN OanaHC

KOJJIOKBUYM 1. B gem cymHocTb U cofepxanue Typusma? 2. Kakue kpurepun xapakTepHbI IS

TypusMa? 3. PackpoiiTe copep:kaHne KaTeTOpUi «TypUCTHUECKUN TIPOLYKT», «TYpUCTHUECKAs
yciyray. 4. Kak BerancisieTcs skoHoMudeckast 3hpheKTuBHOCTh TypusMa? 5. B ueM cocrout
OTIINYNE TYPUCTA OT IKCKypcaHTa? 6. JlaiiTe onpenenenne TepMUHY «TOCTEIIPHIMCTBOY». B 1em
OTIMYNE HHPPACTPYKTYPHI TypU3Ma OT HHPPACTPYKTYPHl HHIAYCTPUU TOCTEIPUUMCTBA? 7.
OxapakTepu3ynTe CTPYKTYPY CTaTUCTUKH Typusma. 8. Ilepeuncnure, naiite XapakTepUCTHKY,
ACKpOWTE METOMKY pacyeTa moka3aTesiell pa3BUTHS TypHu3Ma: - Ha MUKPOYPOBHE; - Ha
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MaKpOYpPOBHE; - Ha MeKYHAPOJAHOM YPOBHE
pedepat [ToHsATHE PHIHOYHOW KOHOMHUKH. MECTO rocyaapcTBa B PHIHOYHOW SKOHOMHUKE. DKOHOMUICCKHUC
(yHKIIMU  TOCy/lapcTBa B PHIHOYHOW DKOHOMHUKE. OKOHOMHYECKHE pBIYard BO3JCHCTBHUS
roCcy/apcTBa Ha TPEINPUATUS WHIAYCTPUU TypuU3Ma M TOCTEHPUUMCTBA B YCJIOBUSX PBHIHOYHOH
bkoHOMUKH. OCHOBHBIE (DaKTOPHI, BIUSIONINE HA pa3BUTHE CeEphl YCIYT: CTPYKTYpa HACEICHUsI,
OJI, BO3pacT, oOpa3oBaHUe, PO 3aHITHHA, JOXOI, HATMIKE CBOOOIHOTO BPEMEHH, YpOAHU3AIUI 1
npouee. OcCOOEHHOCTH YKOHOMUYECKOTO Pa3BUTHS CEphl YCIYT B YCIOBUSIX PRIHOYHOM 3KOHOMUKH.
BamaHus TunoBble npakTHYecKue 3aganusPacueT 3arpy3ku otens: OnpeneneHue koddduimenTa 3arpy3k|
HOMEpHOTo (hOHIA 332 MECSII WK ToJ 10 (hopMyJie OTHOIIEHHS TPOJAHHBIX HOYEH K 00IIeMy YHUCITy|
ImocTymHbIX HOYel.OleHKa J0X010B U NMpHOBUTH: Pacder BamoBOi BEIPYYKH OT HOMEPHOTO (OH/A
(RevPAR — noxon Ha moctynsbiii Homep, ADR — cpenHss 1ieHa 3a nmpoJlaHHBINA HOMEp ). AHAIH3
ceOecToMMOCTH: ['pynmupoBKa 3aTpar MPEANpHUSTAS Ha TMOCTOSHHBIE (apeHaa, 3apIuiatal
ATMUHUCTPATOPOB) M TIEpeMEeHHBIC (YCIyTH TIpadeyHoOM, 3aBTpakm).OmnpenesicHue TOYKH
0e3yOpITOUHOCTH: PacueT MUHMMAaTbHOTO 00BbEMa MPOJaX MYyTEBOK WM OpPOHUPOBAHWM, IMpH
KOTOPOM JIOXOJIbl TOKPBIBAIOT BCE PACXO/IbI TOCTHHHIIBI U TYPOUPMBI
ITUCTTY T 1. Yto sBisIeTCS MpeAMETOM 3KOHOMHKH TypusMma? 2. Jlaiite onpenenenrne SKOHOMUKN Typru3Ma |
ee CTPYKTYphl. 3. B 4eM cOCTOMT mpsiMoe U KOCBEHHOE BIHMSHUE TypH3Ma Ha SKOHOMHUKY CTPaHBbI,
errioHa? 4. Kakue GpakTopsl BIUAIOT HA pa3BUTHE CHEpPhl TypU3Ma U TOCTCIIPUUMCTBA?

/lenoBas urpa |Otens MeUTHI
Tect B pBIHOYHBIX YCIIOBHSX HOBBIH TypOHW3HEC IIeiecoo0pa3HO CO3MaBaTh NMPU HATHYHHU: A)
HEYIOBJIETBOPEHHOTO CIPOCa HAa TYPUCTCKHE YCIYyTH b) a3 QekTrBHO padoTaromuX NpeapHsTH B
ImaHHOW oTpaciau B) MOCTaTOYHOrO CTapTOBOIO KamuTala, Jake €CIU PHIHOK HACHIIIEH JaHHBIM
BUJIOM ycayT ) OTCYTCTBHM CITpoca Ha TYPUCTCKHUE YCITyTH

Kaxkwne sneMeHTBI Typu3Ma BKIIOUCHBI B TYPUCTUKY Ha YpOBHE oTpacin? A) 3KOHOMHUKA b)

acnpenenenue B) opranmsanus [') corpyqHruecTs

5.2 KOHTPOJIBHBIE BOITPOCHI JUISI TEKYIIEN ATTECTAIIUU OBYYAIOIIIUXCSI
ITepBasi KOHTPOIbHAS TOYKA - B (popMe J0KJIaAa (MHUCBMEHHAasT).
Tembl noknan0B: Tembl TOKIaA0B C Mpe3eHTaluen
Tema. TypucrTckoe npeanpusiTue: NPaBoBbie H FIKOHOMHYECKHE OCHOBbI (DYHKIIMOHUPOBAHMS
IInane! qoKJIaI0B:

1. IIpaBoBasi cTPyKTypa TYPUCTCKHX NPeANPUATHI: TULEH3MPOBAHHE U PeryJupoBaHHue

o OpranusanuonHo-npasoBbie gopmbi: OO0, AO, UIT — npeumyiiecTBa U OrpaHUYEHUS 115
TypOu3Heca.

o Cnenuduka perympoBanusi: PasrpannueHne 0OTBETCTBEHHOCTH TyporniepaTopa U TypareHra .
o duHaHcoBbIe rapaHTH: Hamudre TyponepaTopoB B eIMHOM (eiepallbHOM peecTpe, pa3mep
(dbuHaHCOBOTO OOecTieueHHsI (CTpaXOBKa MIM OAHKOBCKAs TapaHTHs ).

o 3amuTa npas norpedureJieii: MexaHu3Mbl Bo3BpaTa CpeJICTB, POJIb aCCOLUALIUN
"TyprioMonip" mpu GaHKPOTCTBE .

2. IJKOHOMHYECKHE MO/IeJIU YCTEIIHbIX TYPUCTHYECKUX KOMIIAHUM: AaHAJN3 KelCoB

o Moneas "Free Tour" (Sandemans): becriiiaTHbie SKCKypCHH KaK BXOHOM OUIIET,

MOHETH3AIHsI Yepe3 YaeBble THI0B (MOTUBAIMS) U KOMUCCHIO KOMITAHUH, TIPOJIaXKa JOTOTHUTEIBHBIX
IUTATHBIX TYPOB .

o Kaacrepuas mozes (""Pycckune Ce3onbl" B Bsitckom): IpeBpamienne yObITOUHOTO aKTHUBA B
NPUOBLILHBIN Yepe3 KOMIUIEKCHBIC MHBECTHUITUH (OTEIH, PECTOPaHbI, Clla) 1 CMEHY MO3UITHOHUPOBAHUS (C
OJIHO/IHEBHOTI'O Typa Ha "oTmyck") .

o KiroueBnbie pakTopbl yenexa: CUibHBIN OpeHI, TOBEpHE KIIMEHTOB, TUBEPCUDUKAITUS
JI0X0JI0B, paboTa ¢ capadaHHBIM PaJINo .

3. Bausinue rocyaiapcrsa Ha pa3BUTHE TYPHUCTHYECKOI0 CEKTOPa

o Mopaenu rocperyaupoBanusi: Tpu Monenu (HaTn4dre MOIIIHOTO MUHUCTEPCTBA,

MHOT'00TpaclIeBO€ MUHHCTEPCTBO, MATKOE peryJIMpoBanue) Ha npumepe Typiwn, @paHumy u
BenukoOpurtanuu .

o HNucrpymenThl noaaep:kku: ['ocygapcrBeHHoe coprHaHCHpOBaHUE HHPPACTPYKTYPHI (OTEIH,
TPAHCIIOPT), KOTOPYIO YaCTHBIN OU3HEC HE TIOTSHET; CO3IaHUE OCOOBIX SIKOHOMHYECKHX 30H;
HallMOHAIBHBIC MPOTPaMMBI IpoABIKeHUs (kak Maison de la France) .

o 3aKkoHO1aTeILCTBO: BinsiHIe TPaBOBBIX HOPM Ha CTAaOMILHOCTh OTPACIH U 3alIUTY TYPHCTOB .
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4. CpaBHHTEILHBIH AaHAJIM3 IPABOBOI0 PEryJMpPOBAHUSA B Pa3HbIX CTPaHAaX

o Poccus: Cucrema peecTpoB, (HUHAHCOBBIE FTapaHTHH, OTBETCTBEHHOCTh TypOIepaTopa 3a
Ka4yeCcTBO YCIYT (B T.4. OKa3aHHBIX TPETHUMHU JIULIAMHU) .

o I'epmanusi: O0s3aTeIbHOE CTPAXOBAaHHE OTBETCTBEHHOCTH TypOIepaTopa Ha ciiydaii
0aHKpOTCTBA, MPOBEPKA MOJIUCA TYpareHTOM, peecTp TyporepaTopoB OPI .

o Hranusa: "Konekc Typusma", peryiaupoBanue taiiMminepa, aupektussl EC o 3amuTe npas
noTpeoduTene .

5. PoJsib MeKIYHAPOIHBIX COIJIALICHUH B TYPHCTHYECKOH 0TpPac/u: BIUsIHNE HA OU3HeC

o Ynpomenue npouenyp: Cornamenus o cBo001HOM Toprosiie yeiyramu (kak B CHI') — casitue

0apbepoB I AOCTYIa Ha PHIHOK, YIIPOIIEHHE TPAHCTPAaHUYHOTO OKa3aHUs YCIyT B TypH3ME,
TpaHcnopTe, GUHAHCAX .

o I'apmonn3auus cranaapros: [IpuBeneHue HAlIMOHAIBHBIX HOPM K MEXIyHApOAHBIM
TpeboBaHusAM (Hanpumep, cranaapTsl EC 1 TypornepaTopos) .
o Biausinue Ha 6u3Hec: CHIDKEHUE U3IEPKEK, YIIPOIICHUE OTKPBITUS (DHIIHATIOB U

MPEJICTABUTENIBCTB 32 PyOEKOM, POCT TYPIIOTOKOB .
Tema. Pecypchbl TYpHCTCKOT0 npeanpusiTust
Ili1anbl 1OKJIA10B:

1. YesroBeyeckue pecypcehbl: ypaBJjieHHe MEPCOHATIOM B TYpUCTHYeCKO cdepe

o Cneuunduxa motuBauum: Mozens Sandemans — rufpl Kak He3aBUCHMBbIE TApTHEPHI 0e3
(UKCUPOBAHHOW CTaBKH, MOTHBUPOBAHHBIC KAYECTBOM OOCITY)KHBAHUS (3aBUCST OT YaCBBIX) .

o TpeboBanus k nepconany: Ksanuduxanus, 3Hanus, HaBBIKU (HalIpuMep, IS 3KOJIOTHYECKOTO
Typu3Ma — 3HaHHUE MIPUPO/IbI, HABBIKYA BEDKUBAHMUS) .

o Yupasienue u o0ydyenune: Ot60p, cTaHAapTH KauecTBa OpeH/a, MPeJOTBPAIICHUE BHITOPAHHUSL.
2. MartepuaJjibHbIE PeCypPChl: KAaK HH(PPACTPYKTYPA BJIMSET HA KAYeCTBO YCJIYT

o CpencrBa pa3menenusi: Poib kauecTBa HoMepHOro GoHzaa, npumep Bsarckoro: 3amena oteneit

3* na Oytuk-otenu 4*/5* u TIOMIUHTY TpUBeENa K POCTy 3arpy3ku ¢ 16% o 72-90% u yBenuueHuIo
CPEIHEro 4eKa .

o TpaHcoOpT U JOrucTUKA: J[OCTYITHOCTH, COCTOSIHUE AOPOT, MAPKOBKHU.

o TpeboBanus k nHpacTpykType 3koTypu3mMa: Hanuune o60py0BaHHBIX MECT JUIS MAJIATOK,
CaHUTAPHBIX 30H, MECT JJIs1 KOCTPA, 3alIUTa OKPYKAIOIIEH CPebl .

3. ®duHaHCOBBIE pecypchl: HCTOYHUKHU (PHHAHCHPOBAHMS TYPHCTHYECKHX NIPOEKTOB

o CoocTBenHble cpeacTBa: [IpuObLIL, aMmopTH3aIHS.

o 3aemHble cpeacTBa: Kpenutsl, odmuranuu.

o NuBecTunmoHHbIE POeKTHI: [IpumMep npoekta "BATrckoe" — yacTHbIE HNHBECTUIIMU B pa3Mepe
3,5 mupa py6aeit ot AO "[IpompuHCTpOii" Ha peHOBALINMIO U HOBOE CTPOUTEIHCTBO .

o I'ocynapcrBenHoe (pmHAHCHpOBaHMe: ['paHThI, CYOCHINH, YIaCTHE B HAITMOHAIBHBIX
IIPOEKTaX.

4. NudpopmaninoHHbIe TEXHOJOTMH B YIIPABJIEHUHN PeCypcaMM TYPHUCTHYECKOr0 Ou3Heca

o Yupasienue B3aumMooTHomeHussMu ¢ kiauentamu (CRM): COop maHHBIX O MPEATOYTCHHUSIX,
MepCOHAIM3aIS PEITTOKEHUM.

o Kanaasl npoaask u npoasu:kenus: Pons mnatdopm (TripAdvisor, Google, corcern) B
MPUBJICYCHUH KJIIMEHTOB 0€3 3aTpaT Ha peKjamy .

o ABTomaTtu3anms: Cuctemsl ynpasienus otreasimu (PMS), kanans! yripasnenus (channel
managers), OHJIaliH-OpOHUPOBAHUE.

5. IKOJIOTHYECKHE pecypchl: YCTOIYMBOE pa3BUTHE B TYpH3Me

o ITonsiTHe 3K0J0TrNUEecKUX pecypcoB: [Ipupoanbie TeppUTOpUN, YUCTOTA BOABI U BO3AYXA,
O61opazHooOpaszne Kak OCHOBA TYPUCTCKOTO MPOIYKTA.

o YcroiiunBoe pazButne: TpeGoBaHus K HHOPACTPYKTYpE — 3alllUTa CPEIbl, pa3AeIbHBINA cOOp
OTXO/10B, UCKJIFOUEHUE 3arPSA3HEHUS .

o JxkoJsiornuecknit TypusM: [lozHanue npupoibl, IPOCBEIICHUE, BOCCTAHOBICHUE —

UHPPACTPYKTYpa AOJKHA COOTBETCTBOBATH MPHPOI0O0OXPAHHBIM HOpMam

MeToanyeckue peKOMeHIAMU:
OO0yuyarmuiicss MOJKET TOATOTOBUTE HE OoJiee MATH TOKJIA0B C Npe3eHTamnueil. Kpurepun onenku
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OJIHOTO JIOKJIaJia C Mpe3eHTanueil: 5 0anoB BBICTABIAETCS 00y4aromeMycs, eciil OH MEepeyHCIieT Bce
CYIIECTBEHHBIC XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BOINPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAIbHEUIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 6allia, €Cliu CTYIeHT PacKpbLUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCaA, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABICHUAX O IPEIMETE
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HaYMI OOIIYyI0 TPAEKTOPHUIO OTBETa, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX MOHSTHH,
IpEeJICTaBICHUI 00 N3y4aeMOM MpeaMeTe.

Metoanueckue yka3zaHus 110 HalTMCAHUIO JIOKJIA/1a C Ipe3eHTanuei. TpeOoBaHus, NpeIbsIBiIseMble
K JIOKJIaay C MPE3EHTaLHECH:

1. OO0beM NoKJIa] HE MOJDKEH IpeBblmath 5-8 crpanwuil. [ledats mpousBoautcs yepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose aucra 30 MM, mpasoe — 10 M,
BepxHee — 20 MM, HIkHee 20 MM. TekcT nomkeH ohopmisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeTI0e, Uesl TOJKHA OBITh SICHOW U TIOHSATHOM.

3. Heo6xomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJTIOYATh TOJBKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3HUIIUN, H]ICH.

4, Jloknaag MOMHKHO WMETh TPAaMOTHOE KOMITO3HIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokJaj T0JDKEeH COIePkKATh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHNS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AOoJDKeH coiepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KOHTPOJIbHASl TOYKA - B popMe TecTa (MUCHbMEHHAs).

TecTbl
Tema. TypucTckoe mpeanpusTHe: MPaBOBbie H IKOHOMHYECKHE OCHOBBI (PYHKIIMOHMPOBAHHUS
CIHIEHAPUUN
THUII 3AJAHUSA BBIIIOJIHE 3AJAHHUE C KIIIOYAMHA
HUsL
3amanue 3akpeiToro | 1.BamMaTensHO Bompoc 1.1.
THIIA C  BBIOOPOM | MPOYMTATH TEKCT Cornacno ®enepanbHOMy 3aK0oHY OT 29.12.2025 Ne 553-®3, TypuCTCKHi
OZHOIO IPaBUIBHOIO | 337aHWS W TIOHATH, | MPOAYKT B chepe BHYTPEHHETO TypU3Ma CUHUTACTCS CHOPMHPOBAHHBIM TPH
OTBCTa U3 | yro B KauecTBe | 00A3aTEIbHOM BKIFOUCHUH B HETO:
HECKOIIbKUX OTBETA OXKHUIAETCS A. ABuarnepenera 1o MapIpyTy Tyaa 1 00paTHo
BapHaHTOB TOJIBKO OJUH U3 b. Yeayrn no pa3MmenieHuro M XOoTs Obl OJHOW JOIOJIHUTENBHOH YCIyrH
TpCIUIOKCHHRIX HPe/I0KEHHBIX (mepeBo3Ka, 3KCKypcHs U Ip.)
BapUaHTOB. B. Tousbko yciyr npoxuBaHus
2. BummarensHO I". CTpaxoBKH OT HEBBIE3 1A
HIpOYNTATh
MIPEJIOKEHHBIE IIpaBuibHbIit 0TBET: b
BapUaHTHI OTBETA.
3. BeiOpars oauH Bompoc 1.2.
BEpHBIIT OTBET. Kakoif JOKyMEHT peryiupyer HOBBIE IpaBWia IPEJOCTaBICHHS
4. 3anucath | TOCTUHUYHBIX yciyTr B PO ¢ 1 mapra 2026 rona?
TOJIBKO HOMED A. ®enepanbhblii 3ak0oH "O0 0OCHOBaX TYpUCTCKOHN JesITENbHOCTH"
(nmu OyKBY) b. IlocranoBnenue [Ipasurensctsa PO Ne 1912 ot 27.11.2025
BBIOpAaHHOTO B. Ilpukas PocriorpebHamzopa

BapuaHTa OTBETa
(mampumep: 1-a;
2-b; 3-a)

T". CanalluH ms roctuaMLg
IIpaBuibHbIi 0TBET: b

Bompoc 1.3.

UYto BBICTYIIACT (bPIHaHCOBI)IM obecnieueHuEM OTBCTCTBCHHOCTHU

TypoIieparopa nepej Typuctamu?

A. YcTaBHBIN KammuTan
b. bankoBckas rapaHTHsI UM CTPAXOBaHHUE OTBETCTBEHHOCTH
B. HeasuxumMoe uMyIiecTBO KOMIAHUN
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I'". JInanblie cOepexeHus yuapeauTenei
IIpaBmibHbIii oTBET: b

Bompoc 1.4.

Kaxkast Monenb rocyiapcTBEHHOTO PEryJUpOBaHUSI TypU3Ma IMPEAINoiaraeT
HAJIMYKE MOIIHOTO OTICIBHOrO MUHUCTEPCTBA Typu3Ma (kak B Typirum)?

A. Mopenb MATKOTO peryiIupoBaHus

b. MHorootpacieBas Mojieb

B. Moaens ¢ cHimbHBIM TPO(QHILHBIM MUHHACTEPCTBOM

I'". JIubepanbHast MOACITH

IIpaBuibHbIi 0TBET: B

3amanune 3akpeiToro | 1.BHuMarenbHO Bompoc 2.1.
TUIA Ha | mpoyuTaTh TEKCT | YCTaHOBUTE COOTBETCTBHE MEXIY CTpaHOM M Npeodiajaromeil MOoJeNbIo
YCTaHOBJICHHUE 3a/laHUs U [IOHATD, | PEryJUpOBaHUSA TypU3Ma.
COOTBETCTBUS YTO B KAUeCTBE
OTBETA Komnonka A (Ctpana)
oxuparorcss napel | 1. Typuus
3JIEMEHTOB. 2. BenukoOpurtanus
2. BuumarensHo | 3. ®panHtus
MpoYuTaTh  00a
cnucka: cnucok 1 | Kosonka b (Mopens perynupoBaHus)
- BOIIPOCHI,
YTBEPXKICHNUS, A. Msirkoe peryimpoBaHue, OTpacieBble MUHUCTEPCTBA
¢axTbl, noustus u | b. MoiHoe MUHHCTEPCTBO Typu3Ma
T.IL.; B. MHoroorpaciieBoe MUHHCTEPCTBO
CITMCOK 2 — | *TIpaBunbHBIA OTBET: 1-B, 2-A, 3-B*
YTBEPIKICHUS,
CBOMCTBa Bompoc 2.2.
00BEKTOB H T.JI. YcTaHOBHUTE COOTBETCTBHE MEXY TIOHATHEM U €T0 OTpeAeeHreM (COTIIacHO
3. ComnocraBuTh | HOBBIM mIpaBmiam 2026 r.).
9JIEMEHTHI CITUCKA
1 ¢ osnemenramu | Kononka A (Ilonsitue)
CIIUCKA 2, | 1. bporupoBanue
chopMHUpOBaTH 2. Bpewms Bbie3nia
napsel ameMedToB. | 3. LleHa pa3memeHus
4. 3anmcaTp
MOMapHO OYKBBHI U
11201} 31 (8 | Kononka b (Onpenenenue)
3aBHCUMOCTH  OT
3aJaHusl) A. Bpewmsi, ycTaHOBIICHHOE JJIs1 BBIe3/ja IOTPEOUTEs
BapuaHTOB oTBeTa | b. 3akperuieHne HoMepa 3a MOTpeOUTENEM TIO 3asiBKE
(Hanpumep: B. CTonMocTh MPpOKMBaHUS M MHBIX YCIIYT 32 €AMHYIO LICHY
lc;2a;3g;4d;5f;6b; | *IIpaBuwibHsiii otBeT: 1-b, 2-A, 3-B*
7e)
3amanne 3akpeiToro | 1. Brmmarensro | Bompoc 3.1.
THOAa € BBIOOpOM | mpoumTaTh TeKcT | Kakme yciayrm MOTYT BXOAWTH B COCTaB TYPHUCTCKOTO MPOAYKTa IO
HECKOJIbKUX 3a/laH¥s U IOHATD, | BHYTpEeHHEMY Typu3My (cormacHo Ne 553-@3)?
NPaBWJIBHBIX OTBETOB | YTO B KauecTBE
u3 HECKOJIKMX | OTBeTa oxkunaercs | A. Pa3menienue B rocTHHUIIE
BapHaHTOB HECKOIIbKO
NIPETI0KEHHBIX NPaBHIBHBIX B. Yenyru skckypcoBoaa (ruza)
OTBETOB u3
TIPEIOKEHHBIX B. Ioxymnka aBuabueTa Tyga u 00paTHO
BapHaHTOB.
2. Bawmmarensno | I'. Yciryru HHCTpYKTOpa-IIpOBOJHUKA
MPOYNTATH
MIPEJIOKEHHBIE . IIpuobpeTenne TypruCTOM CyBEHHPOB

BapUaHTBI OTBETA.
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3. Bri6pats
HECKOIIbKO
MpPaBHIIBHBIX
OTBETOB.

4. 3anucatb
TONBKO  HOMeEpa
(wnu OYKBBI)
BBIOpaHHOT'O
BapWaHTa OTBETa
(manpumep, 1; 3;
4;5uA; C; D)

IIpaBunbHble oTBETH: A, b, I’

Bompoc 3.2.

Kakwue ¢pakxTopsl, 10 MHEHHIO 3KCIIEPTOB, OKa3bIBAIOT HETATHBHOE JIaBJICHUE HA
PEHTa0EIFHOCTh poccuiickoro TypousHeca B 2026 roay?

A. YBenuuceHHe CTaBKH TyPUCTHICCKOTO HAJIOTra

b. Beenenne HJIC nns npennpusaruit Ha YCH

B. CHmkenune kimoueBoii craBku 11

I'. Ykpemnernue py6:s (pocT IpUBIEKaTEIBHOCTH 3apyOeKHBIX KypOpPTOB)

A. debnunt kBannpuuupoBaHHOTO NEpCoHaIa

IIpaBunbubie otBeTH: A, b, I, [T

3amanne 3akpeiToro | 1. Brumarensro | Bompoc 4.1.
THIA Ha | MPOYHUTaTh TEKCT | YCTAaHOBHUTE IOCIEAOBATEIFHOCTh 3TANlOB CO3MAaHUS TYPHUCTCKOTO MPOAYKTA
YCTaHOBIICHHE 3a/laH¥s U TIOHSTh, | TYpPOIEPaTopoM.
MOCTICIOBATENEHOCTH | YTO B KadecTBE

oTBeTa oxkupaercs | dopmMupoBaHHe MPOrpaMMBI Typa U MaKkeTa yCIyT

MOCJIE/IOBATEIILHO

CTb JJIEMEHTOB. [Monyuenue GpuHaHcoBoro odecreueHus (CTpaxoBKa/rapaHTHst)

2. BHuMaTenbHO

NpOYMTATh BHecenue B equHbIN (enepanbHbIA peecTp TyporepaTopoB

Hpe/I0KEHHBIC

BapHaHTHI OTBETA. | 3aKITIOYCHHE JOTOBOPOB C IIOCTABIIUKAMHE YCIYT (OTEIH, IEPEBO3UNKH)

3. ITocTpouts

BEPHYIO [IpaBunpHast mocienoBaTeNbHOCTh: 4 — 1 — 2 — 3

MOCJIEI0BATENBEHO

CThb u3 | Bonpoc 4.2.

HPe/I0KEHHBIX Pacriosioxxute B XpOHOJIOTMYECKOM TOpSIIKE JEHCTBHS TypHCTa IIpU

JJIEMEHTOB. BO3HMKHOBEHHH CIIOPa C TypOIIEPaToOpOM.

4. 3anucatb

oykeel/tudpsl (B | OOpamienue B accormanuto "Typromors"

3aBHCUMOCTH  OT

3a/1aH¥sT) Hanpasienne npeTeH3nn TyponepaTopy

BapHaHTOB OTBETA

B HyXHOU | OOpamenue B cyq

MTOCTIeTOBATEIBHO

ctu: Hanpumep, F; | JlocynebHoe yperynupoBanue (IIeperoBopbl)

N;K;LE; B

IIpaBunbHas nociaeoBaTeNnbHOCTh: 2 >4 — 1 — 3

3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOWHHUPOBAHHOTO npounTath TeKCT | Typomepartop cdopmmpoBan Typ mo Poccum, BKIIOYMB B HETO TOJIBKO
THIA € BBHIOOPOM | 3aIaHV M IIOHSTH, | MPOKUBaHWE B OTesle M TpaHcdep u3 a’pomopra. COOTBETCTBYET JIM TaKOW
OJIHOTO TIPAaBWJIBHOTO | YTO B Ka4eCTBE | MPOIYKT HOBOMY OIpPEIENICHHIO TypHCTCKOTo mpoaykra (¢ 1 mapra 2026 1.)?
oTBeTa u3 | orBeta oxkumaercs | A. Jla, COOTBETCTBYET, Tak KaK €CTh pa3MeIIeHIEe U IePeBO3Ka
IIPEI0KEHHBIX u | tonbko oxuH w3 | b. Her, TpeOyercs eme kak MHHUMYM OJiHa JOIOJIHUTENbHAs YCIyra
000CHOBaHHEM HPe/I0KEHHBIX (aKckypews, run)
BBIOOpa BapUaHTOB. B. [la, ecitit TpaHcdep BKIIOYEH B CTOUMOCTD IIPOXKMBAHHS

2. Buumatensno | I'. Her, TpeOyercst 00s3aTenbHbIN aBuanepesner

MPOYUTATH

MPEJIOKEHHBIE Bribepurte BepHBIN OTBET U KPAaTKO OOOCHYHTE €To.

BapHaHTHI OTBETA.
3. BeiOpath oguH
BEpHBII OTBET.

4. 3amnucath
TOJIBKO HOMEp

IIpaBuibHbIit oTBET: b

*O6ocuoBanue: Cormacao DenepanbHoMy 3akoHy Ne 553-03, mns
BHYTPEHHETO TypH3Ma IPOIYKT CUUTAETCS C(HOPMUPOBAHHBIM IPH BKIFOUCHUH
YCIYTH pa3MENIeHHs M XOTs OB OHOM HOTOJIHHUTENBHON YCIyTH (IIEpeBO3Ka,
IKCKYpCHs, TUJI, THCTPYKTOpP). B maHHOM ciiydae TpaHcdep — 3To mepeBo3ka,
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(mm OyYKBY)
BBEIOpAHHOTO
BapHaHTa OTBETA.
5. 3anmcaTp
ApTryMEHTHI,
000CHOBBIBAIOIIH
e BeIOOp oOTBeTa:
Hanpumep, 1 —3;2
-B

W OHA SBIISETCS JOTOJHHUTEIBHOW yciayroi? BHuMaHHe: B YCIOBHH "TOJBKO
npoxuBaHue u TpaHchep" — Tpanchep MW ecTh TeEpeBO3Ka, a ITO
JIOTIONHUTENbHAs ycayra. Ho 1  BHyTpeHHero TypusMa Tpedyercs
pasmereHne + XoTs OBl OfHA JOMyCIIyTa. 3AeCh pa3MelleHHe + MepeBo3Ka
(Tpancdep) — 3T0 cooTBeTCTBYET TpeboBaHMsIM. OTHAKO B 3aKOHE MEPEBO3Ka
yKa3aHa Kak JIONOJIHUTEIIbHAS YCIyra. 3HauuT, MPOAYKT c(hOPMHUPOBAH BEPHO.
Ho MHorne moryr ommburscs. JlaBaiite yTouHUM: B 3aKOHE CKa3aHo: "yciyra
MO pa3MelIeHUIO W XOTs OBl OJHA JIOTIOJHHUTEJIbHAS YCIyra: IepeBO3Ka,
9KCKYPCHH, THJ, UHCTPYKTOP". 3HAuuT, TpaHcdep (nepeBo3ka) + pazMenieHue
= 3TO 3aKOHHEII NpoXyKT. Toraa npaBuibHEIA 0TBeT A. Ho yT0OHI Bompoc ObLT
CIIOKHEE, MOXKHO CJeJaTh JIOBYIIKY: MHOTHE JAyMaroT, 4YTO HYXeH
aBuarepeneT, Ho 3To He Tak. OcTaBUM BapuaHT b Kak HeBepHBIH, a A —
BepHEIA. Torma 060CHOBaHME: COOTBETCTBYET, TaK Kak BKIIOYAET pa3MeIIeHUE
U YCIIyT'Y TIEpeBO3KH (TpaHC(ep), 4TO YAOBIETBOPsET TpeOOBaHMIM 3aKoHa. *

Bompoc 5.2.

He6onpmoii orens Ha 15 HOMepoB B KpacHomapckom kpae B 2026 rony
CTOJIKHYJICA C PEe3KUM MajJieHueM crpoca. Branener cuuraer, 4To IyIaBHas
NpUYNHA — YKpEIUIeHHe pyOist, caenasiee Typouio HocTymHee. DKCHEPTHI
TaKKe yKa3bIBalOT Ha pocT TypHainora 1o 2% wu BBenenne HJC mna YCH.
Kaxoit ¢akrop, cormacHo oTpacieBoMy aHammzy, sBisietcss HAWBOJIEE
KPUTHUYECKHUM JUTSA OTENEH SKOHOM-CETMEHTa ¢ HU3KOH CTOMMOCTBIO HOMepa?
A. Ykperuienue pyois

B. Poct Typuctnueckoro Hanora (MuHUMaibHas rutaHka 100 py06./cyTkn)

B. BosBpamienue VIP-TypuctoB Ha 3apyOexHbIE KYpOPTHI

I'. IIpoOku Ha Tpaccax

Bribepute BepHBIN OTBET M KPaTKO OOOCHYHTE €ro.

IIpaBwibHbIit oTBET: b

O6ocHoBanwue: Jlis oteneit ¢ neHoit Homepa 3000—5000 py6. dpukcupoBaHHAS
cymMma typHainora B 100 py0. cocraBusier e 2%, a 2—3,3% OT BBIpYUKH, 9TO
KPUTHYHO IIpH peHTadensHOCTH B 20%. DTO IpsSMO TOBBIIIAECT Ce0ECTONMOCTS,
1 OU3HEC HE BCETa MOKET MEPETIOKHUTh ITO Ha IICHY

3amaHue OTKPBITOrO
TUIA C pa3BEpHYTHIM
OTBETOM

1. BuumarensHO
MPOYUTATE TEKCT
3a/laHusl U MOHATH
CYyTh BOIIpOCA.
2.IIpoxymaTh
JIOTHKY ¥ TIOJTHOTY
OTBETA.
3.3ammcarh OTBET,
UCIIOJNIB3Ys YETKUE
KOMITAKTHBIC
(hopMyITHPOBKH.
4.B ciaydae
pacueTHoM
3a/ma4n, 3aImmcaTh
pelIeHne 1 OTBET

Bompoc 6.1.

OmnummuTe TPH OCHOBHBIE MOJIENIN TOCYAAPCTBEHHOTO PETYIHMPOBAHNS TypU3Ma
B mupe. [IpuBenure mpumMepsl CTpaH il KaXKI0W MOJIEIH.

Kpartkuit otBet: 1) Mozenb ¢ MOIIHBIM OT/JEIbHBIM MUHUCTEPCTBOM TypU3Ma
(Typums, Erumer) — akTUBHOE TOCylapCTBEHHOE y4acTHe, NMpPOJBIKEHHE,
KOHTpoJdb. 2) MHoroorpacneBoe MuHuHcTepcTBO (Dpanuusa, Mcnanus) —
Typu3M OOBEIMHEH C TPaHCIOPTOM, KYJIbTYpO#, cmoptoM. 3) Msrkoe
peryaupoBanue (Bennkobpuranus, CIIIA) — MUHEMaNbHOE BMEIIATEIbCTBO,
OTpacilb PErylupyercss OOLIMM 3aKOHOJIATEIbCTBOM, (QYHKIMH NepelaHbl
YaCTHBIM aCCOLUAILINAM.

Bomnpoc 6.2.

Kakue m3MeHeHuss B MOHATUE "TypUCTCKUH NpOoAyKT"' BHec DenepasbHbIil
3akoH No 553-@3 or 29.12.2025? B uem pasHuma B TpeOOBaHUSAX IS
BBIC3ZIHOTO ¥ BHYTPEHHETO TypHu3Ma?

Kpatkuii orBeT: 3aKOH yTOYHHI COCTaB MPOXyKTa. [ BBIE3THOTO TypH3Ma
o0si3arenbHbL: IepeBo3ka U3 PD u obpatHo + pa3meruenue. [y BHyTpeHHETO
Y BbE3JTHOTO: pa3MelleHne + XOTsI Obl O1HA JJonyciyra (epeBo3Ka, IKCKypCusi,
TH]I, THCTPYKTOP-TIPOBOAHUK). PaHbIIIe TaKMX YETKUX pa3srpaHUICHUN HEe OBLIO

Bompoc 6.3.

Hazosure OCHOBHBIC SKOHOMHYCCKUEC (baxTopHI, CHIDKAIOIIHE
KOHKYPEHTOCIIOCOOHOCTh BHYTpeHHero Typusma B Poccum B 2026 romy (mo
JAHHBIM SKCIICPTHBIX OLICHOK).

Kpatkuii otBet: 1) Poct Hamorosoi Harpys3ku (typHaior mo 2%, HAC mns
YCH). 2) Ykpermienue py0is, qenaroliee 3apy0eKHbIe MOe3IKH OTHOCUTEIBHO
neniesie. 3) IleperpeB 1ieH Ha BHYTPEHHUX KypOpTax (HECOOTBETCTBHE LICHBI
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u xadectBa). 4) KanpoBeiii kpusuc u mancHue cepBuca. 5) Jloructuyeckue
npo6JieMbl (IPOOKH, OYepeH) .

Bompoc 6.4.

Uro takoe "puHaHCOBOE 0OECIIEYeHNE OTBETCTBEHHOCTH Typoneparopa’ i Iuis
4ero oHo Tpedyercs?

Kpatkwuii oTBeT: DTO MEXaHHU3M 3aIUTHI PaB TYPUCTOB (0aHKOBCKAsI TaApaHTHSI
WIIM JIOTOBOP CTPaxOBaHUsI OTBETCTBEHHOCTH). Eciu TyporepaTop He MOXKeT
UCIIOJIHUTH 00s13aTeNbcTBa (0AHKPOTCTBO), TYPUCTHI TIOIYYA0T KOMIICHCAIIHIO
U3 3TUX cpencTB. Pasmep ¢puHOOECIICUCHHUs 3aBUCUT OT 000POTa KOMIIAHUH U
OIPENICIISCT, HAa KAKYyK CYMMY TYpOIIEpaTop MOXeET ()OPMHPOBATH IPOTYKTEHI.

Tema. Pecypchl TYpHCTCKOTO NpeanpusiTus

THUII 3AJAHUA

CHEHAPUHA
BBIIIOJIHE
HUA

3AJJAHHME C KJIIOYAMU

3amaHue 3aKphITOrO
THIIA C BEIOOPOM
OJIHOTO MIPaBUIIBHOTO
OTBETA U3 HECKOIBKUX
BapHaHTOB
MPEATI0KEHHBIX

1.BHumarensHo
MIPOYNUTATH TEKCT
3aMaHusg U
MIOHATH, YTO B
Ka4yecTBE OTBETA
OXKHUTAeTCs
TOJILKO OJIMH U3
MPEJUI0KEHHBIX
BapHaHTOB.

2. BuumarensHo
MIPOYHTATH
MIPEUIOKEHHBIE
BapHaHTHI OTBETA.
3. Bribpate onuH
BEpHBIN OTBET.

4. 3anucatb
TOJIKO HOMEP
(um OyKBY)
BBIOpPaHHOTO
BapHaHTa OTBETa
(mampumep: 1-a;
2-b; 3-a)

Bompoc 1.1.

YTO OTHOCHUTCS K MaTePUAIBHBIM pecypcaM TyPUCTCKOTO MPEATIPUATHS?
A. KBanudukanus ruma

b. HomepHoit Gponn oTemnst

B. JlostimsHOCTH KITMEHTOB

I'. DnekrpoHHas 0a3a JaHHBIX KIIUCHTOB

IIpaBunbuselil oTBET: b

Bompoc 1.2.

CornacHo nccieoBaHuI0 3 (HEeKTUBHOCTH YIIPABICHHUS IEPCOHATIOM, C
KaKHMH TT0Ka3aTeIIIMU HAIIPSIMYIO CBsI3aHa A(PPEKTHBHOCTh KOMMYHHUKAITHA
B MOJIEIISAX YIIPaBICHUS?

A. Tonbko ¢ MPUOBLTBIO

b. C TexydecThio KaipoB, YAOBIETBOPEHHOCTHIO TIEPCOHANIA U CTHIISIMH
yIpaBJICHUS

B. TonbKo ¢ CE30HHOCTBIO IIPOJAXK

I'. C BarOTHBIMU KypcaMu

IIpaBuibHbIit oTBET: b

Bompoc 1.3.

Kaxkoii Tum pecypcoB siBisercs kitodeBsIM B moaenn "Free Tour"
(xommanmst Sandemans) Ui MOHETH3aIMK OECIUIATHBIX AKCKYPCHit?
A. MarepuanbHble (aBTOOYCBI, MUKPO(OHBI)

b. UenoBeueckue (MOTUBHPOBAHHBIE TU/IBI, 3aBUCSILIUE OT YACBHIX)
B. ®unHaHcoOBBIE (KpYIHBIE KPEANUTHI)

I'. Ilpuponssie (yHUKaNbHbIE JaHAIA(THI)

IIpaBunbHblil 0TBET: b

Bormpoc 1.4.

UYTo U3 NEepeYrCIEHHOr0 OTHOCHUTCS K 9KOJIOTHYECKHM pecypcam
TYPUCTCKOTO MPENIPUATH?

A. JIunieH3us Ha TyponepaTopCcKyIo NesTeIbHOCTh

b. YncroTa MOpCKO# BOJBI M IPUOPEKHON TOJIOCHI

B. YcraBHbIi kanuran

I'. KopriopaTuHBIii caift

IIpaBuibHblii oTBET: b
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3auaHHe 3aKpbITOT'O
TUIIA HA YCTAHOBJICHUC
COOTBECTCTBUA

1.BHMMaTENbHO
MIPOYUTATH TEKCT
3a7aHus U
MOHATH, YTO B
KauecTBE OTBETa
0XKUTAFOTCS AP
3JIEMEHTOB.

2. BuumartenbHo
IpOYHUTaTh 002
CIIMCKA: CITHCOK 1
— BOTIPOCHI,
YTBEpXKICHHUS,
(haKThI, MOHATHUS
U T.I.;

CITUCOK 2 —
YTBEPKICHHUS,
CBOWCTBA
00BEKTOB U T.1.

3. ConocTaBuTh
3JIEMEHTBI CIIUCKA
1 ¢ aneMenTaMu
crmcka 2,
chopmupoBaTh
Hapkl AJIEMEHTOB.
4. 3anucaTh
MOMAapHO OYKBBI U
mudps (B
3aBUCHMOCTH OT
3aJIaHus)
BapHaHTOB OTBETA
(mampumep:
1c;2a;3g;4d;51;6b;
7e)

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEXKY BHIOM pecypca U IIPUMEPOM.

Komnonxka A (Bux pecypca)
1. YenoBeueckue pecypcl
2. Uudopmanmonusie pecypcbi3. OUHAHCOBBIE pecypChl

Konounka b (ITpumep)

A. Cucrema 6porupoBanus (PMS)
b. Kpanmnukanus u onbIT ruja

B. uBecTuiinu B peHOBAIMIO OTEIS
*[IpaBunbHblit oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBHUTE COOTBETCTBUE MEXAY ITPOOIEMON OTpaci U PeCypcoM,
KOTOpOT'O OHa KacaeTcs.

Kononka A (ITpoGiiema)

1. ledumnut ropHUIHBIX U TIOBApOB

2. [lepebou ¢ BomocHaOkeHneM B Kpbimy
3. XaoTu4Has 3acTpoiika mobepexps

Komnonka b (Tum pecypca)

A. MarepuanbHble pecypchl

b. Yenoseueckue pecypcel

B. Dxonorunyeckue pecypcsl
*[IpaBunbHeI oTBeT: 1-b, 2-A, 3-B*

3amaHue 3aKpBITOrO
THUIIA C BELIOOPOM
HECKOJBKUX
MPaBUIIBHBIX OTBETOB
U3 HECKOJIBKHX
BapHaAHTOB
MPETI0KEHHBIX

1. BaumarensHo
MIPOYHUTATH TEKCT
3aaHus U
MOHATH, YTO B
KavecTBE OTBETa
0XKHIACTCS
HECKOJIbKO
MIPaBUIIBHBIX
OTBETOB U3
MPEJUI0KECHHBIX
BapUaHTOB.

2. BuumartensHo
MIPOYUTATH
MIpeAI0OKEHHBIS
BapHaHTHI OTBETA.
3. Bribpats
HECKOJIbKO
MIPABUIIBHBIX
OTBETOB.

4. 3anucaTh
TOJILKO HOMEpa
(v OyKBBI)
BBIOPaHHOTO
BapuaHTa OTBETA
(mampumep, 1; 3;
4;5uA;C;D)

Bompoc 3.1.

Kakwue TpeGoBaHus MpebsIBIAIOTC K HHOPACTPYKTYpE B cdhepe
JKOJIOTUYECKOTO Typu3Ma?

A. Hammaume 060pyIOBaHHBIX MECT /IS TTATATOK U KOCTPOB

b. Cucrema paznensHOro cbopa 0TX00B

B. Hayimune ka3uHO ¥ HOYHBIX KITyOOB

I'. Munumu3anus Bo3AEHCTBUS Ha OKPY>KAIOLIYIO Cpeay

. AcamsTupoBaHHBIE TOPOTH K KAXKIOU CTOSTHKE
IIpaBunbHbie oTBETHL: A, b, I’

Bompoc 3.2.

Kakue ucTouHnKr (pUHAHCUPOBAHHS TYPUCTUUCCKUX MPOCKTOB
HCIIOJIb30BAaJIICh MPU PEHOBAIMN HCTOPHYECKOTO KiacTepa "Bsrckoe"
(uHBecTHIMU 3,5 MiIpA Pyo0.)?

A. YacTHbIC HHBECTHIINU

b. Kpayadanguar

B. bankoBckue KpeauTsl
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I'. TocymapcTBeHHBIE CyOCHANY (YJACTHIHO)
. DMuccHs KpUNTOBAIIOTHI

IIpaBunbhbie oTBETHL: A, B, I’

3auaHHe 3aKpbITOT'O
TUIIA HA YCTAHOBJICHUC

1. BuumarenasHO
MIPOYUTATh TEKCT

Bompoc 4.1.
YcraHoBUTE 1OCIIEI0BATEIBHOCTS 3TANIOB OAOOPa epcoHana B

MOCJICIOBATEIILHOCTH 3aaHus U TYPUCTAYCCKON KOMITAHHH.

MIOHATH, YTO B

Ka4yecTBE OTBETA IIpoBenenne cobecemoBaHus

O)KHTAaeTCs

mocienoatenbHo | [TyOnmukarwst BakaHCHT

CTh 3JIEMEHTOB.

2. BHUMaTEIBHO AJnanTanusi 1 HACTAaBHUYECTBO

MIPOYHTATh

MPEJUI0KCHHBIE OT100p pesrome

BapHaHTHI OTBETA.

3. [TocTpouth HcnbiTatensHbIi CpoK

BEPHYIO

nocyienoBarenbHo | IIpaBriibHAS OCTIENOBATENBHOCTE: 2 >4 — 1 —> 5 — 3

CTh W3

TIPETI0KEHHBIX Bompoc 4.2.

9JIEMEHTOB. Pacronoxwure maru no BHEJAPCHUIO HHPOPMAIIMOHHOW CHCTEMBI

4. 3anucats ynpasienus oreneMm (PMS).

OyxBBI/TIM(PEI (B

3aBUCHUMOCTH OT OO0yueHnue nepcoHana pabore ¢ CUCTEMO#

3a71aHust)

BapuaHTOB oTBeTa | Br16op I1O mox 3amaunm orerns

B HY>KHOHI

mocienoBatenbHo | IlepeHoc MaHHBIX U3 CTAphIX CHCTEM (MUTPAIIHS)

CTH: HaIpumep,

F,N;K;LE; B TecToBBIH 3aIyCK U OTIaIKa OMIHOOK

3aKyIKka JUICH3UIA U 000pyI0BaHUS
IIpaBunbHas mocneaoBaTeNbHOCTh: 2 — 5 — 3 — 4 — 1

3amanne 1.BEnMareasHO Bompoc 5.1.
KOMOMHHPOBAHHOTO npouuTath TekeT | Otens Ha 50 HOMepoB B COYM JKaTyeTcsl Ha BHICOKYIO TEKYyYECTh KaJpOB:

THIIA C BLIOOPOM
OJJHOTO NTPAaBHIIBHOTO
oTBeTa U3
NPEIUIOKECHHBIX U
000CHOBaHKEM BEIOOpA

3a7aHus U
MOHATH, YTO B
KauecTBE OTBETa
0XKHMJIAETCS
TOJIBKO OJIMH U3
MPEJUI0KEHHBIX
BapHaHTOB.

2. BHMUMaTENbHO
MIPOYHUTATH
MIpeIOKEHHBIS
BapHaHTHI OTBETA.
3. BeiOpats oauH
BEPHBIH OTBET.

4. 3anucaTh
TOJILKO HOMEP
(nm OyKBY)
BBIOPaHHOTO
BapuaHTa OTBETA.
5. 3amnucathb
apTyMEHTHI,
000CHOBBIBAIOIIHN
€ BBIOOp OTBETA:

TOPHUYHBIE YBOJBHSIOTCS depe3 2-3 mecsma. CoracHO MeXIyHApO HBIM
uccienoBanusaM B obsactu HR B Typusme, uto siBisiercst Hanbomee
BEPOATHOH NepBONPUYHHOIMN?

A. Huskas 3apaboTHas miara (TonbKo (GUHAHCOBBIN (akTop)

B. OtcyTrcTBHE CHCTEM MOTHBALIMH, KAPHEPHOTO TUIAHUPOBAHUS M CTUIICH
YIPaBJICHUs], BBI3BIBAIOIINX y/IOBIETBOPEHHOCTh

B. IInoxue noronHsle yCIoBUs

I". Beicokasi KOHKYpEHLUs Cpeu OTeNei

Bribepure BepHBIN OTBET M KPAaTKO OOOCHYHTE €ro.

IIpaBwibHbIit oTBET: b

O6ocHoBanue: MccnenoBanus MoKa3bIBaOT, YTO TEKYYECTh KaJpPOB B
WHIYCTPUH TOCTCIIPUUMCTBA CBSI3aHA HE TOJBKO C OIUTATOU, HO U C
KOMMYHHKAIMSIMHU B MOJICTISIX YIIPABICHHUS, YJOBICTBOPEHHOCTHIO
MePCOHANA U CTWISIMU yripaBieHus. OTCyTCTBUE KaphEPHOTO TUNIAHMPOBAHUS
Y MOTHBAIIUU KPUTUYHO .

Bompoc 5.2.

Bnagenen rocreBoro moma B KpbiMy pemmin cOKOHOMHTE U HE
BKJIQ/IBIBATHCS B 00yUEHHUE IepcoHala, cunTast, 9to "pabdora He cmoxHas". K
KaKHM TOCJIEICTBHSAM 3TO MPHUBEIET ¢ HAMOOJBIIEH BEPOATHOCTHIO,
corjacHo aHanutuke 2026 roga?
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Hampumep, 1 —3;
2-B

A. K pocty npuObUIH 32 C4ET SKOHOMHH Ha 3apIuiaTax

b. K magennto cepBrca, HAKOTUICHHIO HETATUBHBIX OT3BIBOB U OTTOKY
rocrei

B. K aBTOMaruzanuu Bcex mpoieccoB

I'. K nony4eHuro rocy1apcTBeHHON PEMHUH 32 YKOHOMHIO

BriOepure BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunbuselil oTBET: b

O6ocHoBanue: CucteMHBIE TPOOIEMBI CEPBHCA, XaMCTBO U MajiCHHE
CTaH/apTOB CO3JATH KPUTHUECKYIO MacCy OTPHLATENbHBIX KEHCOB, KOTOpPBIE
OTTAJKUBAIOT TyPHCTOB. VIHBECTUIIMN B IEPCOHAT — IJIaBHBIN aKTHB U
CIOC00 peIIeHNs KaZpoBOro rojaoAa .

3amaHne OTKPHITOTO
TUTIA C PA3BEPHYTHIM
OTBETOM

1. BanmaTensHO
MIPOYUTATH TEKCT
3aJaHusl U TIOHATh
CyTb BOTIPOCA.

2 IIpoxymats
JIOTHKY U
MOJTHOTY OTBETA.
3.3amucarb OTBET,
UCTIONB3Ys YETKHE
KOMITaKTHBIE
(OpMYIHPOBKH.
4.B cmoydae
pacueTHo
3aj1a4H, 3arncarh
pelleHne U OTBET

Bompoc 6.1.

Omnuumte MO MOTHBAIIMH NepcoHana B kommnanuu Sandemans (Free
Tour). B uem ee ocobeHHOCTH?

Kpatkuit orBet: I'pl He MONYYal0T HHUKCUPOBAHHYIO 3apIUIATY, HX JOXO
— YaeBble TYPUCTOB. ITO MOTHBUPYET UX MPOBOIUTH IKCKYPCHU
MaKCHMAIIbHO KQUeCTBEHHO U HHTEPECHO, YTOOBI MONYUYHTh OOITBIIE YACBBIX.
KoMnanus nomydaeT KOMHUCCHIO € JIOI. IIPOJAXK M apeHIbl 30HTOB. Mozens
CO37aeT NPSAMYIO 3aBUCHMOCTB JJOXO0Za OT KauecTBa CepBHUCa.

Bomnpoc 6.2.

[Touemy, M0 MHEHHIO IKCIIEPTOB, HHPPACTPYKTYpa I0KHBIX KypOPTOB
Poccun nepecrana cooTBETCTBOBaTh 0XMAaHUAM TypucToB? Hazosure 3
MIPUYMHBL.

Kpatkuii otBeT: 1) [lepebou ¢ Booit u anektpuiectBoM B Kpeimy. 2)
[Ipo6xu u norucTuyeckuit komarnc Ha Tpaccax Kybanu. 3) XaoTuuHas
3acTpoiika v BRIPYOKa 3€JICHBIX 30H, YHHYTOXKAOIIAs MPUPOTHYIO IICHHOCTh
KypOpTOB .

Bompoc 6.3.

Kakne nHpOpMaIOHHbIE TEXHOIOTUH UCTIONB3YIOTCS ISl YIIPABICHUS
pecypcamu B coBpeMeHHOM otene? [IpuBeante 3 nmpumepa.

Kpatkwuii otBet: 1) PMS (Property Management System) — st
yIpaBieHusl HOMepHBIM (ornoM 1 6poHsiMu. 2) Channel Manager — st
CHHXPOHM3AIMU HAJIMYUS HOMEPOB Ha BCeX KaHajax mponax (Booking,
Ostrovok, cooctBenHbIi caiT). 3) CRM — w1 cOopa JaHHBIX O TOCTAX U
NEPCOHAIMU3ALMHU [TPEIIOKEHUI.

Bompoc 6.4.

B geMm 3aximouaeTcs mapagokce "UMIOpPTO3aMeIIeHUs B Typu3Me" 1o
cocTossHUIO Ha 2026 ron?

Kpatkuii otBeT: DddekT nmmoproszaMenieHus ncaepmnan ceos. BHyTpenHumit
TypHu3M OOJIBIIIe HE UMEET PEUIArONIeTo [IEHOBOTO NMPEHMYIIIECTBA:
cTouMocTh oTaeixa B Coun cpaBHsutacek ¢ Typrwer u Eruntom. Typuct
BBIOMpaET He 0 MPUHINITY MATPHOTH3MA, a TI0 COOTHOIICHHIO LIEHBI 1
KagecTBa

Tema. OneHka nNepcoHaIa TYPUCTCKOTO NPeANPHATHSA

THUII CHEHAPUUA
3AJJIAHUSIL BI];IIHOJIHEHI/IH 3AAHUE C KJIIOYAMH
3aganue 3axpeitoro | 1.BHMMaTensHO Bompoc 1.1.
TMIA C BHIOOPOM | MPOYHMTATH TEKCT U0 U3 MepEeINCICHHOTO OTHOCUTCS K KOJIMYECTBEHHBIM ((PMHAHCOBBIM)
OJTHOTO 3amaHus U NoHATh, 4yTo | KPI mis ouenku pabotel ruma’?
HPaBHIIEHOTO B  KayecTBe OTBETa A. KonmuecTBo 01arojapHOCTE# B KHUTE OT3BIBOB
OTBETA 13 | oxupaercs TOJIBKO B. Cpennuii pasmep 4aeBbIX Ha OJTHOTO TYPHCTa
HECKOJIBKHIX OJIUH u3 B. Cobnronenue crannapros Openaa (popma, 30HT)
BapHaHTOB MPE/I0KEHHBIX I'. 3HaHUe UCTOPUYCCKUX JAT
TIPEIOKEHHBIX BAPHAHTOE.
2. BuumarensHo IIpaBuibHbIid oTBET: b
MPOYNTATH
Bompoc 1.2.
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MPEIOKEHHBIE
BapHaHTHI OTBETA.
3.  BwiOpats
BEpHBII OTBET.

4. 3amucaTb TOJIBKO
HOoMep (mnu  OyKBY)
BBIOPAaHHOT'O BapHaHTa
oTBeTa (Hanpumep: 1-a;
2-b; 3-a)

OJIUH

Kakoit  meron  OLEHKM  mepcoHaja  MOJpa3yMEBaeT  BU3HUT
MIPOBEPSIONIETO TIOJ] BUIOM OOBIYHOTO KJIIMEHTA?

A. AHKeTHpOBaHUE

Bb. Arrecraums

B. Taiinsnii nokynaresns (Mystery Guest)

I'. UurepBbio
IIpaBunbHelil oTBET: B

Bompoc 1.3.

Cormacao yueOHmky M. B. IlomeBoif, 4To W3 NepPEUNUCICHHOTO
OTHOCHUTCSI K COBPEMEHHBIM TEXHOJIOTHSAM YIPABIECHHS IIEPCOHAIOM B
TOCTUHUYIHOM cepBrce?

A. Tonbpko Benenue Tabenst paboyero BpeMeH!

b. JlenoBas onenka 3()(eKTUBHOCTH U YIIPaBJICHUE MOTUBALINEH

B. HcknrounTensHO AMCUMIUIMHAPHBIC B3bICKAHUS

I'. 3anper Ha o0ydeHHe TIepcoHana

IIpaBmibHbIit 0TBET: b

Bompoc 1.4.

Uro, COTJIaCHO WCCIICIOBAHUSIM, SIBIISICTCS KIFOUYEBBIM (DaKTOPOM
obecriedeHnsT BBICOKOTO Ka4eCTBA TOCTHHIUYHBIX YCITyT?

A. Jloporoii peMOHT

b. MotuBauus nepconana

B. Ygaunoe pacnonoxenue

I'. U3BecTHBIi Open

IIpaBuibHblii oTBET: b

3aﬂaHI/Ie 3aKpBITOI'O
THIIa Ha
YCTaHOBJICHUC
COOTBECTCTBUSA

1.BEEMaTeasHO
MPOYUTATH TEKCT
3aJJaHHUS U HOHAThH, YTO

B KadyecTBE OTBETa
O0XKUJIAFOTCS napbl
3JIEMEHTOB.

2. BHumaTensHO

MPOYUTATH 00a CITUCKA:
crucok 1 — BOMPOCHI,
YTBEPKIOCHHUSA, (HAKTHI,
MOHSTHS | T.[I.;

CIIFICOK 2 -
YTBEPKICHUS,
CBOWCTBA OOBEKTOB U
T.JI.

3. CorocraBuTh
3JIeMEeHTHl crmcka 1 ¢
DJIEMEHTAMM CITHCKa 2,
chopMupoBaTh AP
JJIEMEHTOB.

4. 3ammcaTh TOMApPHO
OykBel u 1Mppel (B
3aBHCUMOCTH oT
3alaHusg)  BapUAHTOB
oTBeTa (Hampumep:
lc;2a;3g;4d;5f,6b;7¢)

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEXKIY METOJOM OLCHKHM MEepPCOHala U ero
XapaKTEPUCTUKOM.

Kononka A (Meron)

1. TaliHbI# TOCTH

2. DK3aMeH/TecTUpOBaHHE
3. 360 rpagycoB

Kononka b (Xapakrepucruka)

A. OrneHka 3HaHUH ¥ KOMITETEHITUH B popMe TecTa
B. IIpoBepka kayecTBa cepBrCca HHKOTHUTO
B. Onpoc koser, pyKOBOIUTENEH U OIYNHEHHBIX

*[IpaBunbHbIi oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
YCTaHOBUTE COOTBETCTBUE MEXKIY OITamoM paboThl COTPYIHHKA U
WHCTPYMCHTOM OIICHKH/BO3/ICHCTBUSI.

Kononka A (Otam)
1. Ananramus

2. Tekymas pabota
3. Obyuenue

Komnonxka b (MaCTpy™EHT)
A. HacraBHmuecTBo, welcome-TpeHUHT
b. KPI, exxemecsiuHblil pedTUHT
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B. TpeHUHT 10 TOBBIIIEHUIO KBaTU(PUKAIIUN

*[IpaBunbHbId OoTBET: 1-A, 2-b, 3-B*

3amaHue 3aKphITOTO
TATIa C BHIOOPOM
HECKOJIbKUX
MpaBHIIBHBIX
OTBETOB u3
HECKOJBKUX
BapHaHTOB
TPE/I0KESHHBIX

1. BaumaTtensHO
MPOYUTATH TEKCT
3aJaHusl U MOHSATh, UYTO
B  KayecTBe OTBETa
0KHJIA€TCSI HECKOJIBKO
MPaBUJIBHBIX  OTBETOB
u3 MIPEIOKESHHBIX
BapHaHTOB.

2. BHumaTensHO
MPOYUTATH
MpeIoKEHHBIE
BapUaHTHI OTBETA.

3. BrIOpaTh HECKOJIBKO
MPaBUJIBHBIX OTBETOB.
4. 3amnucath TOJBKO
HoMepa (WM OYKBBI)
BBIOPAaHHOTO BapHaHTa
orBera (Hampumep, 1;
3;4,5uA;C;D)

Bompoc 3.1.

Kakne KoMITOHEHTHI BKITIOYAaeT B ceOs cUcTeMa OIeHKHU 3D (HEKTUBHOCTH
nepcoHaia B Typusme?

A. ®duHaHCOBBIE MOKA3aTeNN (BBIPyUKa HA COTPYIHUKA, YaeBbIE)

b. KiineHnTckue olleHKH U OT3BIBBI

B. LiBer popmsbI coTpyaHUKA

I". CoGmronenne cTanaapToB OpeHa

J1. 3HaHMe MHOCTPAHHBIX S3BIKOB (TIPOBEPSIETCS)

IIpaBunbubie otBeTHL: A, b, I, [T

Bompoc 3.2.

Kakwe TeMbl TOKHBI BXOJUTH B TPSHHHT 110 TOBBIIICHUIO KBATH()UKAUU
JUTSI TUIOB, YTOOBI TIOBBICUTH MX 3P(EKTUBHOCTH?

A. TexXHUKH CTOPUTEIUIMHTA

b. MeTronbl MITKHX IpOAaK AOMOJIHUTENBHBIX 9KCKYPCHUI

B. Byxrantepckuil yuet B TypuszMe

I'. PaGoTa ¢ BO3paXCHUSIMH U CIIOKHBIMU TYPUCTAMHU

J. CranmapThl BHEIIHETO BUIa M OpeHia

IIpaBunbubie oTBeTH: A, b, I, [T

3aﬂaHI/Ie 3aKpBITOI'O

THIIa Ha
YCTaHOBJICHUC
nocjaea0BaTCIIbHOCT
u

1. BuaumarensHo
MPOYUTATH TEKCT
3allaHus U TIOHATh, YTO
B  KauyecTBE OTBeTa
0XKHUJAeTCst
MOCJIeI0BATEIHHOCTD
3JIEMEHTOB.

2. BrnmatensHO
MPOYNTATH
MPEIOKEHHBIE
BapHaHTHI OTBETA.

3. Ioctpours BepHYIO
MOCJIe0BaTEIbHOCTh
u3 MIPEAJI0KEHHBIX
3JIEMEHTOB.

4. 3ammcatp
OyKBBI/TI(PHI ®
3aBHCHMOCTH oT
3a/IaHNsI)  BapUAHTOB
OoTBETa B  HYXHOH
MOCJIeI0BATEIbHOCTH:
Harpumep, F; N; K; I
E;B

Bompoc 4.1.
YcraHOBUTE  TOCIIEIOBATENHLHOCTh
HepcoHajIa B KOMITaHUH.

pasp a0OTKH  CHUCTEMEI OLICHKH

Bri6op kimtoueBbIx nokasareneit a¢dpexruBaoctr (KPI)
Omnpenenenue nesei oreHKH (71 9ero OIICHUBAECM )
Brenpenue cucteMsl 1 cO0p AaHHBIX

Br16op MeTo10B cOopa nHpOpMannu

IIpaBunbHas nociaeo0BaTeNnbHOCTE: 2 >4 — 1 — 3
Bompoc 4.2.

Pacrnonoxure  sTarsl
MPABIIIEHOM TTOPSIJIKE.

MPOBEACHUS TpPEHWHra Ui TIepcoHala B

PoseBbie urpsl 1 0TpabOTKa HABBIKOB
C6op oOpaTHOH CBS3M M aHAJIN3 PE3YJILTATOB

Teopernueckuii 610K (cTaHAAPTHI, TEXHUKH)
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Pa360p KOHKPETHBIX KEHCOB M3 TPAKTHKH

[IpaBunbHast MOCIEIOBATENLHOCTD: 3 — 4 — 1 — 2

3amanue
KOMOWHHPOBAHHOTO
TMIA C BBIOOpPOM
OJIHOTO
MPaBUIBHOTO
OoTBeTa u3
MPEIJIOKEHHBIX |
000CHOBaHHEM
BEIOOpA

1.BHuMaTensHO
MPOYUTATD TEKCT
3aJJaHMS U HOHSTh, YTO

B KayecTBE OTBeETa
0XKHIAETCS TOJBKO
OJIMH 7k}
MIPETIOKEHHBIX
BapHAHTOB.

2. BuumareabHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BeiOpats  oauH
BEPHBIN OTBET.

4. 3amnucath TOJBKO
HOMep (mwmm OyKBY)

BBEIOpAaHHOTO BapHWaHTa
OTBeTa.

5. 3anmcath
apryMEeHTBI,
000CHOBBIBAIOIIHE
BBIOOD oTBeTa!

Hanpumep, | —3;2-B

Bompoc 5.1.

IMocne BHEApECHHS €XKEMECAYHOTO PEUTHHra THIOB, OCHOBAHHOTO Ha
CyMME YacBBIX, B KOMIIAHUH OOHAPYKIIIU, YTO THIBI CTAJIU arpECCHBHO
HaBS3bIBATH CYBCHUPBI W JIOMOJHHUTCIBHBIC TYpPhl, YTO BBI3BAJIO
HETaTUBHBIC OT3BIBBL. UTO OBLIO YIIYIIEHO B CUCTEME OI[CHKH?

A. ®uHaHCOBBIE MTOKA3aTESIIN

b. KauecTBeHHbIE MOKA3aTENU U YAOBIETBOPEHHOCThH KIIUCHTOB

B. CxopocTb HpOBEACHHS IKCKYPCUH

I'. 3nanue marepuana

BriOepure BepHBIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunbuselil oTBET: b

O6ocHoBanue: Crucrema OlLEHHMBaJIAa TOJIBKO (PMHAHCOBBIN Pe3yJbTaT, HO
HE Y4YMTHIBaJa KadeCTBO OOCIYKMBAaHHMS W OMOLMH KIHEHTOB. OTO
NPUBEJIO K ITepekocaM B noBeaeHnu. HyxHo Brintouats B KPI kinenTckne
OLICHKH U OT3bIBHI.

Bompoc 5.2.

Menemxep OTeNs CUUTAET, YTO MPOBOIUTH TPEHUHTH IJIS ITepcoHaia —
mycTas TpaTa BPEMEHH, TaK KakK "BCeX BCEMY HAy4YWIH MpU MpUEeMe Ha
paboty". Kakoit puck Ijist OTensl SIBISETCS HAUOOJBIIMM MPU TaKOM
nojaxoze?

A. Puck nepepacxojia MOIOIIUX CPEICTB

b. Puck mnanmeHusi craHAapTOB CEpBUCAa U HAKOIUICHHUS HETaTUBHBIX
TIPUBBIYEK

B. Puck cnumkoM OBICTPOTO KapbepHOTO POCTa COTPYAHUKOB

I'. Puck cHM>KEHUS HAJIOTOB

Bri6epurte BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.

IIpaBunbublil oTBET: b

O6ocHoBanue: bes perynsapHoro o0y4eHus ¥ OBBIICHHS KBATH(UKALUT
COTPYJHHMKH "3aMBUIMBAIOTCS'", MepecTaroT coONoaaTh CTaHAapThl, HE
3HAIOT HOBBIX TEXHUK. DTO BEJET K IMaJCHHUIO KAauecTBa CEpBHCA, YTO
KPUTHYHO B yCJIOBHUSIX BHICOKON KOHKYPEHINN

3amaHue OTKPBITOTO
THIA c
pa3BepHYTHIM
OTBETOM

1. BuumatensHo
HpOYNTATh TEKCT
3aJaHusl ¥ TOHATh CYTh
BOIIpOCa.

2.IIpogymaTh JNOTHKY U
MOJHOTY OTBETA.

3.3anucarh OTBET,
UCTIONB3YS YETKHE
KOMITaKTHBIC
(hOpMYITHPOBKH.

4.B cmydgae pacdeTHOU
3aa4H, 3armcaTth

PEeUICHUEC U OTBET

Bompoc 6.1.

Onummre CTPYKTYypy TPCHHHTA IO TMOBBIMICHHIO KBATA(DUKAIUHM s
runoB (4 yaca). Kakue O0J10k¥ OH JJOJDKEH BKIIOYATH?

Kpatkwuii otBet: 1) AHanu3 nmpo6yieM ¥ THITUIHBIX OMHUOOK (TT0 OT3BIBaM).
2) TeXHUKH CTOPHUTEIUIMHTA W T0Ja4u Martepuana. 3) Msrkue mpoaaxu
(xak mpeasyaraTh JOIL. YCIYTH HEHaBs34nBO). 4) PaboTa ¢ Bo3paxeHnIMHU
U CIIOKHBIME TocTsMHE. 5) CTaHgapThl OpeH/Ia ¥ BHEIIHETO BHIA.

Bompoc 6.2.

Ha3zoBuTe Tpu rpynmbsl KpUTEpUeB 1Jisi OLEHKH d(PPEKTUBHOCTH paboThI
COTpY/JHHKA TYPUCTUUECKON KOMITaHHH.

Kpatkuit otBer: 1) @DunancoBble (00beM Mpofax, CpeJHUN uUeK,
BBINOJIHEHUE MJIaHA, pa3Mep 4aeBbIx). 2) KnueHnTckue (OIeHKH B OT3bIBAX,
KOJINYECTBO MOBTOPHBIX oOparieHui, 0J1ar0IapHOCTH). 3)
KagecTBeHnHbIe/IpodeccoHanbHbIe (COOI0ACHNE CTAaHIapTOB, 3HAHHE
MPOAYKTa, OTCYTCTBHUE KaJl00).

Bompoc 6.3.
[louemy B WHIYyCTpMH TOCTENIPUMMCTBA TaK BakHA CHCTEMa
HacTaBHHUYECTBA?

Kpartknit orBer: Cdepa Typu3ma nMeeT BBICOKYIO TEKy4ecCThb KaJpOB.
HacraBHu4ecTBO 1103BOJISIET OBICTPO aJanTHPOBATh HOBHYKOB, NepesiaTh
HE TOJbKO (hopMajbHBIC 3HAHMS, HO M KYJIbTYpY CepBHCa, "HelucaHble
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npaBuia", YTO CHMXAET CTPECC HOBOIO COTPYJHHKA M MOBBIMIAET
Ka4yeCTBO YCIYT C MEPBBIX JHEH paboTHI .

Bompoc 6.4.

Yrto Takoe METOJ OIEHKHU
TypUCTHYECKOM On3Hece?
Kpatkuii otBeT: DTO METOJ, MPHU KOTOPOM COTPYIHHUKA OI[CHUBAIOT BCE,
KTO C HUM B3aWMOJICHCTBYET: pyKOBOAMTEINb, TOTYMHEHHBIE, KOJUIETH, a
TaKXke OH caM (caMoolleHKa). B Typu3me MpUMEHUM i YIPaBJICHICB
(MEHeKEpOB, CTApIIMX THIOB), YTOOBI MOJYYHTH OOBEMHYIO KapTHHY
€ro KOMIICTCHIIUI U CTHIISI paOOTHI.

"360 TpamycoB" W TPUMEHHM JH OH B

eMa. JKOHOMHYeCKas JeATeIbHOCTh TYPUCTCKOI0 NpeANPUATHSA

THI
3AJIAHUS

CHEHAPUHA
BBIITOJIHEHUSA

3AJJAHHUE C KIIIOYAMUA

3amaHue 3aKpPBITOrO
THTIA C BEIOOPOM
OJTHOTO
MPaBHIBHOTO
OTBETa U3
HECKOIIbKUX
BapUaHTOB
MPE/IOKEHHBIX

1.BHuMarensHo
MIPOYUTATH TEKCT
3aJaHus U TIOHATh, YTO
B KQ4eCTBE OTBETA
0XKHIa€TCS TOJIBKO
OJIVIH M3
MpeI0KEHHBIX
BapHaHTOB.

2. BHumaTeapHO
MPOYNTATH
MpeIoKEHHBIE
BapUaHTHI OTBETA.

3. Bwibpats onuH
BEpHBII OTBET.

4. 3ancaTh TOJBKO
HoMep (w1 OYKBY)
BBIOPAHHOTO BapHaHTa
oTBeTa (Hampumep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

Yro takoe ADR (Average Daily Rate) B roctuHu4HOM OHM3HECE?
A. Cpenssist 3arpy3Ka oTeqs 3a Iepruo.I

b. Cpennsist neHa mpogaHHOTO HOMEpPA B CYTKH

B. Bripyuka Ha 1OCTYIIHBII HOMED

I'. Ilpu6bLIE OT pecTopaHa

IIpaBunbuelil oTBET: b

Bompoc 1.2.

[To maHHBIM aHATUTHKH, KaK M3MEHIIIACh 3arpy3Ka HCTOPUIECKUX
oTeneilt B kinactepe "BaTckoe" mocie peHoBaMK U CMEHBI
TTO3UITUOHUPOBAHUS?

A. Ymana ¢ 90% mo 16%

b. Bripocna ¢ 16% no 72%

B. Ocranace 6e3 u3MeHeHHI

I'. Beipocna He3HaunTeNIHHO (Ha 5%)

IIpaBunbuselil oTBET: b

Bompoc 1.3.

Kakoit paxTop, 10 MHEHHUIO SKCIIEPTOB, TO3BOJISET TYPHUCTHIECKOMY
OWM3HeCy CHU3UTH 3aBHCHMOCTH OT CE30HHBIX KoJiebaHuii cripoca?

A. TloBEIIICHHE 1IEH B HU3KHI CE30H

B. Pa3zpaboTka mporpaMm Ajisi MEKCE30Hbs (MEPOIPHUITHS, PETPUTHI)

B. 3akpreiTue otens Ha 3UMY

I'. YBonbHEHME BCero nepcoHana 3uMoi

IIpaBunbHblil 0TBET: b

Bompoc 1.4.

Uro npownzonwio co cpexauM tapudom (ADR) B otemsax "Bsrckoe"
TI0CIIE 3aBEPIICHNS HHBECTUIIMOHHOTO MIPOEKTa?

A. Causuiics Ha 50%

B. Bripoc Ha 179% (¢ 2 430 mo 6 783 py6.)

B. Ocrancs npexHuIM

I". Belpoc HE3HAYUTEIBHO

IIpaBuibHblii oTBET: b

3aﬂaHI/Ie 3aKpLITOTO
THIIA HA
YCTaHOBJICHUC
COOTBECTCTBUSA

1.BaumarensHO
MPOYUTATH TEKCT
3aJJaHUs U IIOHSITh, YTO
B KayeCTBE OTBETa
0XKHUJAIOTCS Tapbl
3JIEMEHTOB.

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEXKIY (MHAHCOBBIM MOKa3aTeJIeM U €ro
3HAYCHUECM.

Kononka A (IToxa3arens)
1. ADR
2. 3arpyska (Occupancy)
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2. BaumarensHO

MPOYUTATH 00a CITUCKA:

CITUCOK 1 — BOTIPOCHI,
YTBEpIKICHUS, (DaKTHI,
TIOHSATHS U T.]T.;
CITUCOK 2 —
YTBEPIKICHUS,
CBOWCTBa OOBEKTOB U
T.JI.

3. ComnocTaBHUTH
3JIEMEHTHI crucka 1 ¢
3JIEMEHTAMHM CITHCKA 2,
chopMHpOBaTh MaphI
JJIEMEHTOB.

4. 3anucaTh NoNapHo
OykBbI 1 UDPHI (B
3aBHCHUMOCTH OT
3a/laHvs) BApUAHTOB
oTBeTa (HampuMmep:
lc;2a;3g;4d;55;6b;7¢)

3. RevPAR

Kononka b (3HaucHue)

A. TIpoueHT 3aHATHIX HOMEPOB

b. Cpennsist nena npojaHHOro HOMeEpa

B. Bripyuka Ha noctynssiid Homep (ADR * 3arpyska)
*[IpaBunbHblit oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
YceTaHOBUTE COOTBETCTBUE MEXy MapKETUHIOBOI cTpaTeruel u ee
CYTBIO.

Kononka A (Ctpaterus)
1. luBepcuduxanns

2. TaprerupoBanue

3. PeOpernuaT

Komnonka b (Cyts)

A. Co3nmaHme TeMaTHIecKHuX MmakeToB (racTpo, wellness)

b. Ilepexox ot "kpoBatu y Mopsi" K "cMbICITy peObIBaHUS"

B. Brinenenne KoHKpeTHOH LieneBoi aynuropun (Hanpumep, MICE)

*[IpaBunbHelil oTBeT: 1-b, 2-B, 3-A*

3amaHue 3aKphITOTO
THTIA C BEIOOPOM
HECKOJIbKUX
MPaBHIIBHBIX
OTBETOB U3
HECKOJBKUX
BapHaHTOB
MPE/IOKEHHBIX

1. BuumarensHo
MPOYUTATH TEKCT
3a/laHus ¥ TIOHSTh, 9TO
B KQ4eCTBE OTBETA
0)KHUJAEeTCsl HECKOJIBKO
MPaBUIbHBIX OTBETOB
U3 MPeII0KEHHBIX
BapUaHTOB.

2. BHumarensHO
MPOYHTATH
TPEIOKEHHBIE
BapHaHTHI OTBETA.

3. BrIOpaTh HECKOJIBKO
MIPaBUJIBHBIX OTBETOB.
4. 3anucaTb TOJBKO
HoMepa (Wi OyKBBI)
BBIOPAHHOTO BapHaHTa
oTBeTa (Hampumep, 1;
3;4,5uA;C;D)

Bompoc 3.1.

Kakne nraru Bkirogaer B ce0st pa3paboTka MApKETUHTOBOH CTPATETHH
TYPUCTHIECKOTO NPEANPUITHSA?

A. Ananus neneBoil aynutopuu

b. Onenka KOHKYPEHTHOTO OKPY>KEHUS

B. Pa3paboTka yHHKaJIbHOI'O TOPrOBOTO MPEJIOKEHUS

I'. Cincanne ctapbIx OCHOBHBIX CPE/ICTB

J1. BeiOop KaHAJIOB MPOIBUKCHHIS

IIpaBunbHbie oTBETH: A, b, B, J1

Bompoc 3.2.

Kakne dakTopbl cioco6CcTBOBaNN yCreXy SKOHOMUYECKONH MOJIEITN
kiactepa "Bstckoe"?

A. OpueHranus Ha OJHOIHEBHBIX TypPHCTOB

b. Coznanne OyTHK-OTENEH U TIIIMIIMHTA BMECTO JCHIEBBIX HOMEPOB
B. IlpuBneyenue ratexecnocoOHOM ayauTopun U3 MOCKBBI

I'. CHuxeHue LieH U1l IPUBJICUYEHHSI MACCOBOTO TypHUCTa

J1. Pa3BuTHE TOTIONHUTENBHBIX YCIYT (CHa, PECTOPAHBI, MY3€H)

IIpaBunbnbie oTBeTHI: b, B, /]
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3amaHue 3aKphITOTO
THIIA HA

1. BunmarensHO
MIPOYUTATH TEKCT

Bompoc 4.1.
YcraHoBUTE MOCIIEI0BATEIBHOCTD ITANOB COCTABICHUSI OrO/KeTa

yCTaHOBJICHHE 3alaHus ¥ TIOHATh, 9TO | TYPUCTHYECKOTO MPEINPHUATHS Ha TOJ.
MOCJIEIOBATEIIFHOCT | B KAYECTBE OTBETA
" OKHJAeTCs [IporHo3upoBanue 10X010B (BBIPYUKH)
MOCJIE/I0BATENILHOCTD
JJIEMEHTOB. AHanu3 pakTHYECKUX IOKa3aTeel Mpoloro rojxa
2. BHumarensHO
MPOYUTATH [TnaHupoBaHue pacxoaoB (MMOCTOSHHBIX U IEPEMEHHBIX)
TIPEIOKEHHBIE
BapHaHTHI OTBETA. Pacger uncToit npuOsITH 1 peHTabeTbEHOCTH
3. [TocTpouTth BepHYIO
MOCIIE0BATEIHLHOCTh ®dopmupoBanue 010 KeTa IBIKEHNUs JeHeKHBIX cpenacts (bJC)
U3 MPEJIOKESHHBIX
3JIEMEHTOB. IIpaBunbHas nociaegoBaTeNbHOCTh: 2 > 1 53 =5 —4
4. 3anucaTb
OykBBI/TI(PHI (B Bompoc 4.2.
3aBUCHMOCTH OT Pacrnionoxwure B mpaBUIILHOM HOPSIIKE IIATH MO aHATU3Y KOHKYPEHTHOTO
3a/1aH¥sI) BApUaHTOB OKPY>KEHHSL.
OTBETA B HY>KHOU
MOCJIEI0BATEIHHOCTH: C60op nHpOpMAIHH O IIEHaX KOHKYPEHTOB
Haripumep, F; N; K; I;
E; B CocraBieHHE CIIACKAa OCHOBHBIX KOHKYPEHTOB
[Nocemenne 00bEKTOB KOHKYPEHTOB (TalfHBII I'OCTH)
OmnpeneneHne CUIBHBIX U CIA0BIX CTOPOH KOHKYPEHTOB
CpaBHHTENBHBIN aHATTN3 M BEIBOBI
IIpaBunbHas mocieqoBaTeNbHOCTh: 2 — 3 — 1 —>4 — 5
3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOWHHPOBAHHOTO | MPOYHUTATH TEKCT B otene "Mopckoii 6pu3" 3arpyska cocrasiser 70%, ADR — 5000 pyo®.

TUIA C BBIOOPOM
OJTHOTO
MPaBUIBHOTO
OTBETa U3
NPE/IOKEHHBIX U
000CHOBaHHEM
BEIOOpA

3aJlaHus U TIOHSTh, YTO
B Ka4ECTBE OTBETA
0’KMJIAETCsI TOJIBKO
OITMH W3
MPEIOKEHHBIX
BapHaHTOB.

2. BEumarensHO
MPOYNTATH
Hpe/I0KEHHBIC
BapHaHTHI OTBETA.

3. BeiOpats ouH
BEPHBIN OTBET.

4. 3anmcaTh TOIBKO
HOMep (Wu OyKBY)
BBEIOpAaHHOTO BapraHTa
OTBETA.

5. 3amucatp
ApTryMEHTHI,
000CHOBBIBAIOLIHE
BBIOOD OTBeTA!
Hanpumep, 1 —3;2 —
B

Paccunraiite RevPAR (BbIpyuKy Ha ZOCTYITHBII HOMED).
A. 5000 py0.

B. 3500 py6.

B. 7000 py6.

I'. 350 pyo®.

Bribepurte BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.

IIpaBuibHbIit oTBET: b

*OoocHosanue: RevPAR = ADR * 3arpy3ka (B ko3¢ duuuenre). S000
py6. * 0,7 =3500 py6. ITO MOKa3bIBACT, CKOJIBKO B CPETHEM OTEIb
3apabaThIBaeT ¢ KaXJI0ro HoMepa (Jaxe mycToro).*

Bompoc 5.2.

IIprMopckuii 0TeNb B MEKCE30HBE (OKTAOph-anpeb) MyCTyeT.
Brazgenen pemaet mpocTo 3aKpHITHECS Ha 3UMY, YTOOBI COKOHOMHTH Ha
OTOTUICHHUH U 3apIuiaTe. DKCIEPTHI 10 aHTHKPU3UCHOMY YIIPABICHUIO
CYMTAIOT 3TO omMOKOH. Kakast anprepHaTHBHAS CTpaTETHs
peKoMeHyeTcst Ut o0ecreyeHns! yCTOMYnBOCTH On3Heca?

A. CHIXEeHHE 1IeH JI0 AGMIUHIOBBIX YPOBHEH

b. Pa3paboTka cOOBITHHHBIX IPOTPaMM JJIsl MEKCE30HbS (apT-
PE3UACHITNH, PETPUTHI, MEPOTIPHUATHUS ISl MECTHBIX)

B. Cnaua oTenst B 10JITOCPOYHYIO apeHy Toj oduc

I'. [Ipomaxa Gm3HEca

Bribepurte BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.
IIpaBuibHblii oTBET: b

23




O6ocHoBanue: Ctparerus "cTUpaHUs TpaHUI] Ce30HA" 3a CUET HOBOTO
KOHTEHTA (MEPOIPUSITHS, PETPUTHI) TIO3BOJISET TUBEPCUPUITUPOBATH
BBIPYUKY, COXPAHUTb KaJIPbl U CHU3UTh 3aBUCUMOCTD OT KalpH30B
JIETHETO CIpoca, 00eCceYrnBas CTpaTerHiecKy0 yCTOMIHBOCTh

3aganue oTkpsiToro | 1. BuumarensHo Bompoc 6.1.

THIA C NPOYUTATH TEKCT OO6bsicante paszauiry Mmexay ADR u RevPAR. Kakoii moka3zaTens jydie
Pa3BEpHYTHIM 3alaHus U IIOHATH CYTh OTpaxxaet S(b(beKTI/IBHOCTL YyripaBja€HUsA HOMCPHBIM (bOH,HOM?

OTBETOM BOMPOCA. Kpatxuii orBer: ADR — cpennsist nena npoganHoro Homepa. RevPAR

— BBIpYYKa Ha JIOCTYITHBINA HOMEp (YUUTBIBACT U IICHY, U 3aTPYy3KY).
RevPAR inyuine, Tak Kak OKa3bIBaeT, HACKOJIBKO 3(h(HEKTHBHO OTENh
MpoJaeT CBOM HoMepa B 1esoM. MokHO UMeTh Bbicokuit ADR, HO
HU3KYIO 3arpy3Ky, 1 RevPAR Oyner Huzkum.

2.IIpomymarhb JOTUKY U
MOJTHOTY OTBETA.
3.3ammcaTh OTBET,
UCTIONB3Ys YETKHE
KOMITaKTHBIE
(hopMyITHPOBKH.

4.B cny4ae pacueTHOU

Bomnpoc 6.2.

Kakwe n3meHeHuns B IeJIeBOH ayAUTOPUH U TIPOTYKTE 00SCIICUILTH
SKOHOMMUYECKHH ycnex npoekra "Bsrckoe"?

3aaqu, 3anucarb Kparkuii orser: KoMnanus cMeHH/Ia OPUEHTALMIO C OJHOAHEBHBIX
pECHNUE U OTBET TYpPHUCTOB "cepeOpsHOro Bo3pacTa” U3 COCETHUX PETHOHOB Ha
TUIATEIKECIOCOOHYIO Ay TUTOPHUIO M3 MOCKBBI, HIIYII[YIO0 Ka4eCTBEHHBIN
oTnbIX Ha 2—4 s, [IpoIyKT M3MEHUIICS: BMECTO JCUIEBBIX HOMEPOB —
OyTHK-OTEINH, TIIIMIIUHT, CT1a, PECTOPaHbI, My3€HHBIN KIIacTep .

Bompoc 6.3.

Ha3oBuTe OCHOBHBIE pa3/ielibl MAPKETHHTOBOM CTPATETUH
TYPUCTHYECKOTO HPEANPHUSITHS.

Kpatkwuii otBet: 1) AHanm3 peiHKa (EMKOCTB, TPEH/BI). 2) AHAIN3
[IeJICBOH aymuTOpHH (IOPTPET KIUEHTA). 3) AHAIN3 KOHKYPESHTOB (MX
CHJIbHBIC U Ci1abbie cTOpoHbI). 4) Pa3paboTka yHUKAILHOTO TOPTOBOTO
mpemioxkenus (YTII). 5) Lenoas crparerus. 6) [lnman mpoaBmKeHHS
(xanansl, Or0keT). 7) [Iporaos mpomax.

Bompoc 6.4.

[Touemy B COBpEMEHHBIX YCIOBHAX TyPUCTHIECKOMY OH3HECY
PEKOMEHIYETCSI IEPEXOANTD OT CTPATETHH "KOWKO-MeCTO" K CTpaTeruu
"KypaTop BreuaTieHui"?

Kpatkuii oTBeT: PhIHOK nepeHachIeH NPOCThIMU MPEATIOKEHUSIMH.
TypHCTHI HIIYyT SMOIMH U YHUKAIBHBIN ONBIT. CTpaTerus "KypaTop
BIIEUaTIICHUI" (CO3JaHNe TEMaTHIECKHUX ITaKETOB, YKCKYPCHH, COOBITHIA)
TIO3BOJISIET BRIACIUTHCS CPEeIN KOHKYPEHTOB, H30€KaTh IIEHOBOTO
JIEMITMHTA ¥ TIOBBICUTH JIOSIBHOCTD KIIMEHTOB, TOTOBBIX ILIATHTH 32
YHUKQJIBHOCTb, @ HE IPOCTO 32 HOWJIer

WNHCTpyKITHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIM 00ydJarouuiics oTBeTu mpaBuiibHO Ha 100-85%
3alaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM OOydJaronuiicss oTBeTHI Ha 84-69 % 3amanwuii; * 3 Gamra
BBICTABIISIETCS, €CNU oOydJarommiics oTrBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
obOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuid.

KonTpoabHas Touka B popme aucnyra (ycTHasi).
1. YeMm xapakrepu3yercs BajJoBOW BHYTpEeHHUH NpoayKT? Kakumu MeTogaMu OH Ucuucisercs?
2. Yrto Takoe nobaBieHHasI CTOUMOCTE?
3. JlaiiTe onpeneneHNe TEPMUHY KUHBECTULII.
4. Kakue ¢akTopsl OKa3bIBaIOT BIUSHUE HA TYpU3M?
5. Ha3oBuTe npu4nHbI, KOTOPBIECTOPMO3AT» Pa3BUTHE TypU3Ma.
1. B yem cocTosT mpaBOBbIE MPU3HAKHU IOpUIAYECKOTO Jula? 2. B yeM 3akio4aroTcsi BO3MOKHbBIE 1IN
JeSITebHOCTH TypUcTHUecKoro npeanpusatua? 3. OT kakux (akTopoB 3aBUCHT BBIOOP OPraHU3aMOHHO-
paBoBOil GopMbI TypucTUueckoro npeanpusatus? 4. Kakosa pons (ppanyaiizunra B Typusme?
1. Yro Takoe sxoHOMHUECKas 3PPEKTUBHOCTh Typu3ma? 2. Uem oTiMyaeTcsi MOHATHE OCHOBHBIX (POHIOB
OT 00OPOTHBIX CPENCTB TypucTuueckoro npeanpusatusa? 3. KakoBel npu3zHaku kiaccuuKaiy OCHOBHBIX
¢onnoB B Typuszme? 4. KakuMu MokazaTelsiMU XapaKTEpU3yeTcs JBUKEHHE M COCTOSHHE OCHOBHBIX
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donnos? 5. Kak omnpenensercst ponmoornada u dongoeMkocth? 6. [laiiTe ompeneneHne oO0OPOTHBIM
cpenctBaM. 7. OxapakTepu3ynTe cocTaB 000pOTHBIX CPEICTB

Kpurepuu onieHnBanus:

[IpencraBnenne Touku 3peHus. OueHnBaeTcss YETKOCTh PeUu, UCTI0Ib30BAHUE 3aMETOK, YOS TUTETbHOCTh
MpeUIOKEHHH, a TaKKe BIIaJieHue cO00ii: HEMPUHYKIEHHOCTh, YCTAHOBJICHUE 3PUTEIHLHOIO KOHTAKTa C
ayIUTOPHUEH, YBAKUTEIBHOE OTHOLIEHUE K OIIIIOHEHTaM.

Crpateruss BbIcTyruieHus. OlEHUBaeTCsl OpraHu3alus pedd W PUTOPHUKA: TIIATENBHOCTh U
HCJICHANPAaBJICHHOCTb apTryYMCHTALIUN, UCITIOJIb30BAHNUEC BPCMCHU, yGGHHTCHBHBIC q)OpMyJII/IpOBKI/I.
Conepxkanne. OreHHUBAETCs] KauyecTBO JOKa3aTeNbCTB W A()PEKTUBHOCTH ompoBepkeHuil. Hampumep,
jorudeckas v (pakTudeckass 000CHOBAaHHOCTH apTyMEHTOB, 3aIIUTa OT KOHTPAPTYMEHTOB.

Komangnas pabota. OnieHuBaeTcs CIUIOYEHHOCTh KOMaH/IbI, UX MOBEICHUE: XOpOollas Jin paboTa BMecTe,
MPOSIBIICHUE YBAXKEHUS K OMIOHEHTAM.

O6M€H MHCHUSMMU. OL[GHI/IBaeTCH, npeajiaraji Ju Yy4aCTHUKU KOHCTPYKTUBHBIC COBCTBHI OIIIOHCHTAM, C
KaKOW BEXJIMBOCTHIO OHH JICTHIIUCH OT3bIBAMHU.

I'myGuHa nocTaBIeHHBIX U PACCMOTPEHHBIX BOIIPOCOB. Takke BaKHO OLICHUTh, HACKOJIBKO BEPHBIMH ObUIN
OTBETHI U KAUE€CTBO 3TUX OTBETOB.

AKTHUBHOCTS U FJ'Iy6I/IHa MOATOTOBKH OTACIBHBIX MOATPYIII, YHAaCTHUKOB U 3aHATHUA B IICJIOM.

KonTpoJsbHasi TOuka - B popme 1eJ10BO UIPBI (YCTHASA).
HenoBas wurpa: «Otenb meutbinllens urpel: BeiBecTw oTenb W3 KpU3KMca, MaKCUMHU3UPOBATh

npuoObLIb U O0OMTH KOHKYPEHTOB 3a 3 WIPOBBIX «roja» (payHiga).@® Pomu (B komanae u3 4-5
yenoBek)l'enepanpubiii  gupekrop (CEO): IlpuauMaer (¢uHambHBIE pEHICHUS, paclpeaciiseT
Oromxer.@uHAHCOBBIM  aupekTop:  CuMrTaeT  W3NEPKKH, BBIPYYKY, UYHCTYI0  OpHOBUIE |
penTabenpHOCTh. Jlupektop 1mo mapketuHry: YmnparmseT neHamu (RevPAR), pexkimamoit um kanamamu
npoaax (OTA, npsmbie). HR-nupekrop: OTBeuaer 3a HaeMm, o0ydeHHe nepcoHana u GoHa orIaThl Tpyaa

(®OT).[lupektop nmo kadectBy (mmu cepsucy): Creaut 3a or3piBamu, 3akynkamu u pemonToM.[M]
Ucxonnsie nannblie (Ctapt urps)Kaxias komaHga noxyvyaeT B yrpaBieHUE OAMHAKOBBIN TPEX3BE3J0UHBII
orenb Ha 100 nHomepoB.Tekymas 3arpyska: 50%llena nomepa (ADR): 4 000 py6useii / cytku.CTapToBBIii
karutan: 2 000 000 pyo6useit.Ilocrosausie pacxoasl (POT, kommynanka): 1 500 000 pyOGneir /

mecsr.IlepeMeHHbIE PacXoIbl (CTHPKA, KOCMETHKA, 3aBTpaK): 800 pyOiieil Ha oMH 3aHATHIH HOMep. §) X0z
urpsl  (Paynapl-«l'onpi»)B  kaxaoMm payHae KOMaHIbl IPHHUMAIOT AKOHOMHYECKHE pEIICHUS |
pacnpenensioT CTapTOBbIM KamuTal no HampasiaeHusM:IlenooOpa3zoBanue: IloBBICHTH, CHU3UTH WM
OCTaBUTH LIeHY HoMepa?MapkeTuHr: CKoJIBKO BIIOKUTH B pekiamy (corcet, SEO, BbiBecka)?Ilepconan:
[TomHATH 3apmuiaTy Uil yJIy4IIEHHUS CepBUCAa WIM COKPAaTUTh INTAT A OKOHOMHUM?MoAepHU3anus:

NHBecTHpOBATh JIM B PEMOHT, CNA-30Hy WiIM mBeackuii cron?®@ Ciyuaiinele coObitus (BomsaTcs
BEJyLINM B Hauase payHjaa)Benyiuii 03By4nBaeT ppIHOYHbIE H3MEHEHHUSI, KOTOPHIE BIUSIOT Ha 9KOHOMHKY
npeanpustaii: CoosiTie 1: B ropoae mpoxoauT KpymHbIM MeXIyHapoaHbIH (opyM (CHpoc pacTeT Ha
30%).Co0biTre 2: KpymnHblil TyponepaTop-napTHep obaHkportuics (Mmunyc 15% 3arpysku).CoObitue 3:
Hanorosas cTaBKa Ha MMyLIECTBO BBIpOCIa (IIOCTOSHHBIE pacXo bl yBeanuuauch Ha 10%). 28 Kak cuurars
skoHOMHUKY (Popmyiibl 11t komana)Beipyuka = Homepa % 3arpyska (%) x Llena (ADR) x 30 gueit. O0miue
m3nepxkkn = IlocrosHHble pacxombl + (Ilepemennsie pacxompl * KoiawmdecTBo MpOAaHHBIX
HomepoB).YUncras npubsuie = Breipyuka — Uznepxku — Hanoru.I'maBueii Mapkep 3ddexkTuBHOCTH

(RevPAR) = Bripyuka / Obmiee konudaecTBo HoMepoB. ¥ ®uHan u onpenencuaue nodeaurensllodexmaer
KOMaHJa, KOTopasi M0 UTOraM 3-ro payHaa MOKa)XXeT HauBBICUIYI0 PEHTA0EeIbHOCTh OM3HECAa M JIydIIUi
UHJIEKC YJOBJIETBOPEHHOCTH IrOCTel (OLIEHKY 3a CEPBUC BBICTABIISCT BEAYIIMI HA OCHOBE MHBECTHIIMNA B
MIEPCOHAJI U PEMOHT).

Kpurepun onennBanus:

5 OamioB BbICTaBIAETCS OOyYaroIEMycCs, €CIM OH MEepedyHcIsieT BCe CYLIECTBEHHbIE
XapaKTEPUCTHKN 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXHBIC BAPHAHTHI JaIbHEHUIIIETO Pa3BUTHUS
peleHus IpoOIeMBbl, €CIIM 3TO BO3MOXKHO, JIEJIOBAs UTpa pellieHa BEPHO;

4 Oamma, eciaM CTYIEHT pAcKpbul TOJBKO YacTb OCHOBHBIX TIOJIOKEHUH  BoIpoca,
IIPOIEMOHCTPUPOBAT HETOYHOCTh B IIPOBEACHHBIX pacuérax;

3 Ganna, ecau CTYAEHT 0003HAUNIT OOIIYIO TPAEKTOPUIO OTBETA, HO HE CMOT OTBETHTD Ha KIIIOUECBBIE
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BOMPOCHI, 33]]aBacMbl€ B paMKaX UIPBbI;
2 Oamma, ecad CTYIEHT HE IMPOAEMOHCTPHPOBAJ 3HAHWN OCHOBHBIX TMOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHasi Touka B gopme KoLJIOKBUYMA (YCTHAs).
OKOHOMUYECKAA CPEJA  OYHKIHWMOHUPOBAHUWA UWHAYCTPUU TYPUSMA U
I'OCTEITPUNMCTBA HA COBPEMEHHOM 3TAIIE ITapametpsl peIHKA: CIPOC, MPEITIOKEHUE, 1IEHA,
KOHKypeHLus. [lonaTre cpoca u ero cTpykTypa, 3aKOHbI CIpOca, CE30HHOCTh CIIPOCa, MOAEIH CIpoca.
[Tonsitue mnpemnoxenus. [Ipemnoxxenue u dakrtopel, ero ompenensiomue. llena cmpoca u 1eHa
npeyioxeHus. PerHouHOE paBHOBecue. VcKycCTBO MPOTrHO3MPOBAHUS CIPOCA HAa YCIYTH MPEINpHsITHIA
WHJYCTPUU TypU3Ma M roctenpuuMcta. GopMHUpPOBAHUE CIPOCA HA YCIYTH MPEANPUATANA UHIYCTPUU
Typu3Ma U rocrenpuuMcTBa. [IoHATHE M CYHIHOCTh KOHKYPEHIIMH, €€ BHUIbl U (PyHKUHMHU. MeTosbl
KOHKYPEHTHOU OOpBOBI MEXAy MPEANPUSATUIMU UHIYCTPUH TypU3Ma M TOCTEIPUHUMCTBA B YCIOBHSX
PBIHOYHOM HSKOHOMUKH. KOHKYpeHTHblE NpeUMyIlecTBa MPEANPUSATHII HHAYCTpUU TypuU3Ma U
rOCTEPUUMCTBA
COLMAJIBHO-OKOHOMUWYECKOE 3HAYEHUE PA3BUTUA UWHAYCTPUU TYPUIMA U
I'OCTEIIPUMMCTBA Unayctpus TypusMa U TOCTEIPUUMMCTBA KaK COCTaBHasl 4acTb YKOHOMUKH PO.
DKoJoTusl M OKpy’Karolasi cpefa, CTaOWIbHOCTh SKOHOMHYECKOTO pa3BUTHS, YPOBEHb JENIOBOM
aKTUBHOCTH,  3((EeKTUBHOCTh.  TOCYNAapPCTBEHHOW  CHUCTEMBI  YIpaBICHUS,  IOBEICHYECKHUE,
couuampHOIEMOorpaduueckre  (GakTopbl  pa3BUTHS  HHAYCTPUHM Typu3Ma M TOCTEIIPUUMCTBA.
CpaBHUTENBHAS COLUATBHO-IKOHOMUYECKas dS(PPEKTUBHOCTh PA3BUTHS HHIYCTPHUH TypU3Ma W
TFOCTENPUUMCTBA C IPYTHMMH OTpacisiMud SKOHOMHUKH. [lon0XHUTenbHOe M OTpULIaTeIbHOE BO3JCICTBHE
UHAYCTPUHM TYpU3Ma M TOCTEIPHUMMCTBA Ha COLMAJIbHO-IKOHOMHUYECKHE IoKazarenu. [nmobanmzarus
MIPOLIECCOB MIPOU3BOJICTBA, MPOABIXKEHUS U CObITA YCIYT KaK OCHOBHAs TEHACHLIUS Pa3BUTHS UHAYCTPUU
TypHu3Ma U rocTernpuuMcTBa. [lepcrnekTiBbI pocTa U TOPMOKEHUSI MHAYCTPUHU TYPU3Ma U FTOCTEPUUMCTBA
OPI'AHM3AILIMOHHO-TIPABOBBLIE ®OPMbI TPEJINPUATUN WMHAYCTPUM TYPUIMA U
T'OCTEINPUMMCTBA, DKOHOMMYECKUE EJMW HX XO3IUCTBEHHOM JESATEJILHOCTU
OKOHOMHYECKOE TMPOEKTUpOBaHHWE U creuuduka paboThl NPEANPUATHNH HMHIYCTPUH TypU3Ma H
TOCTENPUUMCTBA. BUIBI OpPraHU3alMOHHO-MPABOBBIX (OPM NPEANPUITHN WHAYCTPUU TypU3Ma U
rOCTENPUUMCTBA. YHHUTApHbIE MNPEINPHUATHS U OCOOEHHOCTH uX (¢yHKIUMOHHpoBaHUsS. COBMECTHbBIE
OPENNpUATHS. W WX OTJIWYUTENbHBIE 4YepThl. VHOCTpaHHBIE NPEANPUATHS U HUX PEHTAOETBbHOCTD.
AKIIMOHEpHbIE 00IIeCTBa, BUIbI akIui. TpaHCHAaIMOHANBHBIE KOMIAHUK Kak (opMa MEXIyHapOIHOTO
npeanpuHIMaTeIbcTBa. DOpMBI MPEANPUHUMATEIHLCKON JEATENIHOCTH Ha TpuMepe ¢paHuaii3uHra.
DKOHOMHUYECKHE LI MPEANPUATUI UHIYCTPUHU TYypU3Ma U TOCTEIIPUUMCTBA.
OCHOBHBIE U OBOPOTHBIE ®OH/bI TPEAINPUATUA WHIAYCTPUU TYPUIMA U
['OCTEITPUMMCTBA CoctaB u CTpyKTypa OCHOBHBIX U O0OPOTHBIX (DOHAOB MPEANPUITHI WHIYCTPUU
TypU3Ma ¥ TOCTEIPUUMCTBA, UX 3HaUCHUE U Kiaccuukanms. OU3ndeckuii 1 MOpaIbHBIA H3HOC OCHOBHBIX
donnoB, amoptuzanusa. CrnocoObl HAYMCIEHHUS AaMOPTHU3AIMH, MCIOIb30BAaHUE aMOPTH3AIMOHHBIX
otuncineHnid. Vctounuku QopmupoBanuss 000poTHBIX (oHIOB. KpyrooGopoT 0OOpOTHBIX CpEACTB.
Pacxompl 1 puUCKH, CBSI3aHHBIE C HEAOCTATKOM M U30BITKOM 000POTHBIX CpeACTB. AHaIu3 3 PEKTUBHOCTH
WCIIOJIb30BaHUsI OCHOBHBIX U 00OPOTHBIX (DOHAOB MPEINPHUATHI UHIYCTPUH TYpU3Ma U TOCTEIPUUMCTBA.
OKOHOMUYECKASA OOOEKTHUBHOCTD [TPUMEHEHUW A NHOOPMAILIMOHHBIX
TEXHOJIOTUM B JEATEJIBHOCTHW TIPEJAIIPUATHUM UWHAYCTPUU TYPU3MA U
I'OCTEITPUMMCTBA Knaccudukarus WHPOPMAIMOHHBIX TEXHOJOTHUH. BnmsHue nHpOpManMoOHHBIX
TEXHOJIOTMII HAa CHUCTEMY YIpaBIEHUS MPEANPUITHUIMUA HUHAYCTPUU TypuU3Ma U TOCTEIPUHUMCTBA.
[IpeumymiecTBa aBTOMAaTHU3allMM OWM3HECHPOIIECCOB HA MPEANPUITUAX HHIYCTPUM TypU3Ma H
TOCTEPUUMCTBA. DJIEKTPOHHAS KOMMEPIUS B UHYCTPUU TypU3Ma U TOCTENPUUMCTBA. MylnbTUMEIUIHBIE
TEXHOJIOTMM B HMHIAYCTPUHM Typu3Ma MU rocrenpuumctBa. OmnpeneneHue sKOHOMUYEecKoro 3ddexrta oT
BHEJpeHUs WH(OPMAIIMOHHBIX TEXHOJOTUH HA MPEANPUATHSIX HHAYCTPUH TypU3Ma U TOCTEIPUUMCTBA.
1. Yto Takoe nH(pOpMaITMOHHBIE TEXHOJIOTHHU?
2. Kakue nH(pOpMAIIOHHBIE TEXHOJIOTHH HCIIONB3YIOTCS B chepe
TypU3Ma U TOCTeNpUrUMcTBa?
3. JlaiiTe knaccu(ukanuio COBpeMEHHBIX HH)OPMAITHOHHBIX TEXHOIOTHIA.
4. Yro Takoe riodanbHble CUCTEMbI OPOHUPOBAHUS U PE3EPBUPOBAHMUS
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MECT B Typu3me?
5. Kakue ocHOBHBIE yCyTrH npeaocTtanisier UHTepHeT s chepsl
TypU3Ma U TOCTeNpUrUMcTBa?
6. JlaiiTe NOHSTHE IEKTPOHHON KOMMEPLIUH.
7. ITo KakuM KaTeropusiM KJIacCU(UIMPYETCS dJICKTPOHHAS KOMMEPIIHSI?
8. Kakue cyImecTByIOT HAlPaBICHHSI UCIIOIb30BAHMS MYJIbTUMETUIHHOM
TEXHOJIOTHH B cpepe Typr3Ma U roCTepuruMcTBa?
®UHAHCOBBIE PECYPCHI ITPEJIIPUATUI UHYCTPUU TYPU3MA U IT'OCTEIIPUMMCTBA
[Tonsitne GuHAHCOBBIX pecypcoB M uxX (yHkmuu. Mcrtounuku (opmupoBaHus (PUHAHCOBBIX PECypCOB
OPEeNNpUATH WHAYCTPUM TypU3Ma M TOCTENPUHMCTBA, UX COCTaB U CTPyKTypa. BHyTpudupmeHHbie
¢uHaHCOBBIE onepanun. Kpyroo6opoT GUHAHCOBBIX PECYPCOB HA MPEANPUITUIX HHAYCTPUU TypHU3Ma U
rocrenpuuMcTBa. CucremMbl U (OpPMbI PacyeToOB MPEANPUATHII HMHAYCTPUU TypU3Ma U MPEANPUSTHI
uHAycTpun TroctenpunMcTBa. [lonstue nusmara. Kiaccupukamus nusuara. Jlmsuar kak Qopma
WHBECTUPOBAHUS MAaJbIX MNPENNPHUITHH HHIAYCTPUU TypU3Ma M TOCTENPUUMCTBA. VIHBECTHUIMOHHBIE
MPOEKTHI B HHIIYCTPUU TypHU3Ma U TOCTEIIPHUIMCTBA
1. Kak ¢opmupyrorcs huHaHcoBbie pecypcebl npennpusatus? 2. Hazopute dynknum npubsum. 3. Kak
orpenensercs: MpuobUTb O6agaHcoBast, IPUOBLIL OT peaau3ally MPOAYKIUH, YicTas npuobuis? 4. B uem
3aKIJII0YAeTCsl MeXaHu3M (pOpMHpOBaHUS, PACHpPEENICHUs U HCIOIb30BaHUS MPUOBLIM TYPUCTHYECKOTO
npeanpustus? 5. Kakumu mokasarensMu xapakrepusyercs peHTadenbHocTh? Kak oHa ompenensercs? 6.
UTo NOHUMAIOT oA UHBECTUIUAMU? 7. UTO MOHMMAIOT MO/ CPOKOM OKYA€MOCTH MHBECTUIUIN?
TPYJIOBBIE PECYPCBI U OIUIATA TPYJA B TYPU3SME OO6mas xapakTepucTHKa BHEIIHETO U
BHYTPEHHETO PHIHKOB paboueil cuibl. PRIHKM KBanM(UIIUPOBAHHON W HEKBaTU(DUIIMPOBAHHOW paboueit
cunbl. TpynmoBeie pecypchbl TPENNPHUATHI WHIYCTPUU Typu3Ma M TocTenmpuuMmcTBa. IlepcoHan kak
KIIFOYEBOM (haKTOp KOHKYPEHTOCIIOCOOHOCTH NPEANpUATHS HHAYCTPUU TypuU3Ma U TOCTEIPUUMCTBA.
[MnanupoBaHue YHUCICHHOCTH PAOOTHHKOB, MOJAOOP W MOATOTOBKA KajpoB. TpeOoBaHHs K MEpPCOHAITY.
[TpodeccuonanpHOKBaTMpUKALMOHHAS] CTPYKTypa MepcoHana Ha MPEINpUITHIX UHIYCTPUU TypU3Ma U
TOCTENPUUMCTBA, €€ SKOHOMUYEeCcKoe 000cHOBaHKEe. DOPMBI OIIaThl TPYA B TypU3ME U TOCTETIPUUMCTBE.
MartepuanbHble W HeMaTepuaidbHble METOJbl MOTHUBALlMM TMEpCOHAla WHAYCTPUU Typu3Ma H
rocrenpurMcTBa. Pasmep u cucrema yaeBbix. CTpyKTypa U cojiepskaHue 3apaboTHOM MIaThl, €¢ (QyHKIIUH.
HomunansHas u peanpHas 3apaboTHas 1uiata. MexaHW3M pPEryJupoBaHUs 3apabOTHOHM IUTaThl. Y4er
0TpabOTaHHOTO BPEMEHU Ha MPEANPUATUSIX UHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA
1. B yem nposiBiisiercst cnenuduka tpyaa B Typusme? 2. Jlaiite onpenencHrue TepMuHa«padboyas cuiay. 3.
UTo OTHOCHTCS K TPYIOBBIM pecypcaM TypucTudeckoro npennpustus? 4. Kakue ¢hopMbl omiatel Tpyaa
MPUMEHSIOTCS B TypusMme? 5. M3 KakuxX OCHOBHBIX 3JIEMEHTOB COCTOMT (hOHJ 3apaOOTHOW IUIaThI? 6.
OcHoBHBIE ()OPMBI CTUMYJIUPOBAHHS COTPYAHUKOB B Typu3Me. 7. PacKpoWTeCylHOCTh YaeBBIX B cdepe
TypU3Ma U TOCTENPUUMCTBA
KAJIBKYJIALIMA CEBECTOMMOCTU, YYET W3AEPXEK, METOJAbI, EJIM WU ®YHKIWU
EHOOBPA3OBAHMS HA VCJAYIU TIPEAINPUATHUIA  WHAYCTPMM TYPU3MA U
I'OCTEIIPUMMCTBA Kanekynsmus cebecroumoctd. Kitaccudukanms 3arpar, BKIIOYaeMBIX B
ce0eCTOMMOCTh YCIIYT, MPEIOCTaBISEMBbIX MNPEANPUATHIMU HHIYCTPUU Typu3Ma U TOCTEIPHUUMCTBA.
CyIIHOCTB, CTPYKTYypa M COCTaB M3JEPKEK Ha MPENNPHUATHSIX UHIYCTPUU TypU3Ma U TOCTCIIPUUMCTBA.
Vuer mznepxek. lleHooOpa3oBaHuWe Kak CpEJICTBO YIPABJICHHS, MO3BOJstomee (GpopMupoBaTh 00bEM
NPOJaK U MPUOBUTH MPEANPUATANH WHAYCTPUHU TypuU3Ma H rocTenpuuMcTBa. DakTopbl, BIHSIONINE HA
npoiiecc 1meHooOpa3oBanus. Beibop meTonma nenooOpazoBanus. [locTaHOBKa 1eneld EHOOOPa30BaHUS:
MaKCHMU3AIMsl TeKYIIeH MPUObUIH, yaep:KaHue TO3UINA Ha PBIHKE, JIUJEPCTBO HAa PHIHKE, TUACPCTBO B
KayecTBe MPOAYKTOB M ycinyr. DyHKIUM 1eHooOpazoBaHus. PerynmupoBaHue 11€HOOOpa3oBaHMUS.
Crpykrypa u ¢pyHkuuu 1eHsl. [lonutuka ¢GopMUpOBaHUs LIEH HA MPEANPUITHIX WHAYCTPUU TypuU3Ma U
rOCTENPUUMCTBA.
HAJIOTN U HAJIOTOOBJIOXEHUE B HWHAYCTPUU TYPU3SMA U TOCTEIPUMMCTBA
Hanorosass monmutuka B PecrmyOmmke benmapych. Kmaccudukamus HamoroB n ux ¢(yHKuH. OOBEKTHI
HanoroobnoxkeHusi. CrnocoObl HANOrOOONOXKEHUST ¥ UCTOYHUKM B3WMaHUS HAJIOTOB. METObI
HanorooOnoxxeHusi. Hanorosble craBku. HamoroBble Nbrotsl M WX NpUMEHEHUE. AHAIN3 BIHUSHUA
HAJIOTOBOTO OpeMEHW Ha JACSITeNbHOCTh MPEANPUATHNH WHAYCTPUU TypU3Ma U TOCTEIPHUUMCTBA.
DKOHOMHUYECKHE CAaHKIIUU, TPUMEHSIEMbIE B CITy4asx HapyLICHUS HAJIOTOBOTO 3aKOHOIATENIbCTBA
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[IOBBIIIEHUE  DKOHOMMYECKOM  D®OEKTUBHOCTU  PABOTHI  IPEJIPUSATUI
UHAYCTPUN TYPUSMA U TOCTEINIPUMMCTBA 3A CYET VJIVUIIEHUA KAYECTBA
OBCIIYXNUBAHUA KIIMEHTOB Ilonstue noxoma. Mcrounwku QopMupoBaHUsS HOXOJOB Ha
OPEINPUATHIX WHIYCTPUH Typu3Mma M roctenpuuMcTBa. [lonstue Beipyuku. Ilporecc dpopmupoBanus
BbIpyukH. [Tonstue npulsutu. Mctounuku hopMupoBanus ¥ pactpeeneHus MpuObUIN Ha MPEANPUATUIX
WHAYCTPUU Typu3Ma U roctenpunmMctBa. Oynkuuu npubdbud. Buas npubsutu. [loHsTHE peHTa0eTbHOCTH
OuzHeca. PeHTaOEenbHOCTH XO3AMCTBEHHOW MNEATEIBHOCTH NPEANPUITHH WHIAYCTPUU TypusMa u
rocTenpuuMcTBa.  MeToauka  pacueTa  peHTAa0eNbHOCTH.  YIpaBlieHWE  NPUOBUTLHOCTBIO |
peHTabenbHOCThIO HA MPEANPHUATHIX UHIYCTPUH TypU3Ma U TOCTETIPUUMCTBA B YCJIOBUSIX PHIHOYHOMN
9KOHOMHMKH.
MeTtoauyeckue peKOMeH/ Al u:

OO6yyaromuiicss MOXKET MOJATOTOBUTH HE OoJiee JBYX OTBETOB Ha BOIPOCHI K KOJUIOKBUYMY. Kpurtepun
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISETCS OOydYalOUIEMYyCs, €CIM OH MEepeUHCIsieT Bce
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CITU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MOJIOXKEHHI BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABIECHUSIX O IIPEIMETE
Bompoca; 3 Oana, ecy CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAJI 3HAHWNW OCHOBHBIX MOHSTH,
IpeCTaBICHUN 00 U3y4aeMOM IIpeaIMeTe

KonTposabHas Touka - B popMe 3a1aHuil (MMCbMEHHAA).
Tema. OnleHKa MEPCOHAJIA TYPUCTCKOTO NMpeInpPpUusiTUS
I pynnosvie 3a0anus
1. Pa3zpaboTka cuctemsl onieHKH 3()PEKTUBHOCTH PaObOTHI COTPYTHUKOB B TYPUCTUUECKOM OM3HECE:
KPUTEpUHU U METOBI

[IpuMep BBINOIHEHUS TPYIIIIOBOTO 3a1aHUS

Tema: PazpaboTka cucteMsl OIeHKH 3((HEKTUBHOCTH pabOThl COTPYJHUKOB B TYPHUCTHYECKOM Ou3Hece +
TPEHUHT

Bapuant 3amanus: Pa3paboTka cucTeMbl OLICHKH U TPEHHUHTA JUTsl THIOB (Ha OCHOBE Mojenu Sandemans)
1. Cucrema onenku 3¢ dextuBroctr (Kpurepuu u MeTOIbI):

Kpurepuu:

®dunancosbie: Cpegauit pa3mep yaeBbix Ha Typucta (KPI).

Kmuentckue: Onenku u oT36iBbI Ha T1aTdopmax (TripAdvisor, Google), KOTUYECTBO MOBTOPHBIX
TYPUCTOB, 3alIUCh HA JOIMMOJHUTCIIbHBIC TIJIATHBIC TYPhI.

KauectBennsie: CoOmroieHue craniapToB OpeHia, BOBICYEHHOCTb, apTUCTU3M, 3HAaHHE MaTepraa
(olIeHKA TalTHBIM MOKYIIaTEIEM).

MeTtonsl:
ExeMecsuHbIil pEUTHHT THAOB IO CYMME YaeBbIX U OT3bIBaM.
AHanM3 COOTBETCTBHS CTaHAapTaM (HAIMYKE KPaCHOTO 30HTA, (hopMa, XPOHOMETPAXK).

O6parnas cBs3b 0T TypuctoB (QR-KkomBI Ha OMpoC).
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2. Co3zanue v MpoBeeHNE TPEHUHTA 10 TIOBBIIICHUIO KBATM(DHUKAIIAN TSI TIEpCOHAIa
TYPUCTHYECKOTO MPEANPUATHS Ha OCHOBE MPOBEICHHOTO aHATIN3a

BapuanT 3aganus. [Iporpamma TpeHHUHTa IO MOBBIIEHUIO KBaTH(UKaLUU (Ha OCHOBE aHAJIHN3a):

o enb: [ToBBICUTH CpeIHHIT YEK YAEBBIX U KOHBEPCHUIO B JOT. MPOIAXKH.

. Crpykrypa TpeHuHra (4 gaca):

o bnox 1. Ananuz npobaem (1 uac): Pa300p TUIMMYHBIX 3kajiod U 30H pocTa (110 TaHHBIM
peiTuHroB). OTpaboTKa CII0KHBIX BOITPOCOB TYPHUCTOB.

o bnoxk 2. Texnuxu cmopumennunea (1,5 uaca): Kak mpeBpaTuTh 3KCKYPCHIO B 0y. MacTtep-kiacc
OT JIyYIlIero TH/ia Mecsa.

o bnok 3. Maexue npooascu (1 uac): Kak HeHaBA3YMBO MPEIOKUTh HOYHOM Typ WU CYBEHHp, HE
BBI3BIBAsI OTTOP)KEHUS (POJICBBIC UTPHI).

o brox 4. Cmanoapmer 6penoa (0,5 uaca): HanmoMmuHaHue 0 BU3YaIbHOM CTHIIC U TIOBEJICHUH.

Tema. JkoHOMHYECKASI NeATEJIBHOCTh TYPHCTCKOIO MPeANPHATHS

I'pynnosvie 3a0anus

1. AHanu3 pUHAHCOBBIX MOKa3aTelel TYPUCTHUECKOTO MPEIPUATHS: COCTABICHUE OI0/IKeTa U
IIPOrHO3UPOBAHUE JOXOMO0B.

[Ipumep BHINOJIHEHHS IPYNIIOBOIO 32 JaHUSA
Tema: Ananuz gpunancosvlx noxkazameneu u pazpabomka MapKemuH2080u cmpame2uu
BapuanT 3a1aHusi: AHAIM3 OKAa3aTe/ield 1 MAPKETHHIOBasi cTpaTerus s npoekra ""Barckoe"
(rUmoTeTHYECKHIi AaHAJINM3 HA OCHOBE Kelica)
1. AHasm3 (pMHAHCOBBIX NOKAa3aTeJ/eil U OI0AKeTHPOBAHUE:
HUcxoannbie nannbie ("'bolio'"):
3arpyska oreneit: 16%
Cpennuii tapud (ADR): 2 430 py6.
Bripyuka (ycnoBHO): Huskas, yObITOK.
IIpornos (""Crano'):
3arpyska nocjie peHoBaluu (ucTopuueckue otenu): 72%
ADR nocne peroBanuu: 6 783 py06. (+179%)
3arpyska rimnusra: 82%, ADR 19 560 py6.
[Tpupoct OponupoBanuii: 82% 3a ro.
Broaker mpoekra:
o WNuBecturuu: 3,5 mupa pyo. (MHBECTOD).
o Oxynaemoctb: Pacuet Ha ocHOBe pocTa BBIpYYKH OT HOMEPHOTO (hOH/Ia, pECTOPAHOB, CIa 1
MY3€HWHBIX OUJIETOB.
2. Pa3zpaboTka MapKETHHTOBOU CTPATETHH JIJIs1 TYPUCTUUECKOTO MPEATPHUATHS: aHATIU3 11eJIEBON
ayIUTOPUU U KOHKYPEHTHOTO OKPYKEHHUSI.
2. Pa3zpaboTka MapKeTHHIOBOI cTPpaTeruu (AHAJIU3 U AeiiCTBUA):

O O O O ¢ O O O e

. HeaeBass ayautopusi (0bL10): XKuTenu cepeOpsHOrO BO3pacTa U3 COCEAHMX PETHOHOB
(SIpocnaBnp) Ha 1 neHb.

. HeneBasi aynutopus (ctajo): [lnarexecnocoOnpie roctd U3 MOCKBBI, HIIYIIUE HECIICUTHBIN
OTJBIX Ha MPUPOIe (BBIXOTHOTO AHS WM MUHH-OTITYCK), MICE-TypucTHI.

. KoHkypeHTHOe oKpYy:KeHHe: [[pyrie HCTOPHUECKUE KIIacTephl U OYTHK-OTENH B paanyce 4 4acoB
OT MOCKBBI.

. MapkeTHHIOBBI€ 1eHCTBHSA:

o Pebpenoune: Tlo3aummoHnnpoBanne Kak  "HCTOPUUECKHH  TYPHCTCKO-PEKpPEallMOHHBIN
kjactep", "orenu-mysen".

o IIpooykm: Co3naHne HOBBIX TOYEK HPUTSHKEHUS (Cla, TIDMIUHT, PECTOpaH Ha BOJE),
yIaKOBKa "MCTOPUYECKUI MapHIpyT ¢ GokamoMm".

o Kananor: TapreTUHT Ha MpeMHAIbHYIO ayJAUTOPHIO B COLICETAX, COTPYAHUYECTBO C travel-

onmorepamu, PR B mpodmipapix CMUW 00 yHUKanbHOM OMNBITE, pa3MEIIeHHWE Ha IulaTdopmax ajs
oponupoBanus (Aunexc [lyremectBust).
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Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTauuHble
BJIAJCHUSl HAaBBIKAMHU NPUMEHEHUS IMOJYYEHHBIX 3HAHUM W YMEHHMI IPU PEIICHUH 3a1ad B paMKax
YCBOEHHOTO y4eOHOro marepuana. OTBETHJI Ha BCE JOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITNOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoiive BiaJeHrs HaBbIKaMy TPUMEHEHUS
NOJTyYCHHBIX 3HAHUHN U YMEHUH MIPH PEIICHUH 3a/1ad B PaMKaxX YCBOGHHOT0 yueOHOro Matepuana. OTBeTHI
Ha OOJIBIIMHCTBO JIOTOJHHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHWI 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTAMU. [lokazan ynOBIETBOPUTENILHOE BIIAJACHHE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUNM U YMEHHH MpU pelIeHUuH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETAax Ha JIOTMOJIHUTEIbHbIE BOMPOCH! OBLIO AOMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHLHO» —
IIPY BBINOJHEHUH 3aJaHUs CTYJIEHT MPOJIEMOHCTPUPOBA HEJOCTATOUHBIM YPOBEHD BIIaJICHUS YMEHUIMHU
U HaBbIKaMHM TpU PEUICHUM 3a/ad B paMKax YCBOEHHOro ydeOHoro marepuana. [Ipum orBerax Ha
JIOTIOJTHUTEIIBHBIE BOIPOCHI OBLIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHAS TEMATUKA PE®EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:

1. Ponb cdepsl Typu3Ma 1 TOCTEIPUUMCTBA B COBPEMEHHON SKOHOMUKE.
2. OcoOEeHHOCTH POU3BOJICTBA U PEAIN3ALUHU YCIYT Cephl TyprU3Ma U TOCTEPUIMCTBA.
CymHocTs ¥ crienuduka yciyr.
3. TypuCTCKHMI1 U TOCTUHUYHBIN IPOAYKTBI, UX COCTABIISIOIINE.
4. OCHOBBI OpraHu3alUy NPEeANPUHUMATEIBCKON EATEIbHOCTH B TYPU3ME U TOCTUHUYHOM
ousHece.
5. @opmbl yripaBiIeHHs OpraHu3alusIMy B chepe Typu3ma U rocTenpruuMCTBa.
6. Opranu3zanus 3J7eMeHT YdKOHOMUYECKON CUCTEMBI.
7. OcHOBBI BHYTPUGUPMEHHOTO TUTAHUPOBAHUS B COBPEMEHHBIX YCIIOBUSAX X031HCTBOBAHUSI.
8. MeToab! M NPUHIUIBI IITAHUPOBAHUS.
9. CucremMa m1aHoB IpeanpusThs B chepe Typusma U rocTepruUMCTBa.
10. Texyuuii miaan npeanpusTHs chepbl Typu3Ma rOCTEIPUUMCTBA.
11. UmyiecTBO ¥ KanmuTand OpeAnpUsTHS.
12.0OcHoBHBIE (POHABI IPEIPUATHS: CTPYKTYpa U KilacCU(UKalus.
13. Y4ér cTOMMOCTH OCHOBHBIX CPEICTB MPEATPUSATHS.
14. Tloka3aTenu COCTOSHUS U UCTIONBb30BaHUS OCHOBHBIX CPEJICTB, pacU€T MOTPEOHOCTH B OCHOBHBIX
CpencTBax.
15. HemarepuanbHble aKTUBBI: CTPYKTYpa U Kiaccuukanus.
16. Onienka u y4€T HeMaTEpPHAIbHBIX AaKTUBOB MPEATPUITHS ChHEPBI
TypU3Ma U TOCTENPUHUMCTBA.
17. O6opoTHBIEC CPEACTBA MIPEATIPUATHS, XaPAKTEPUCTUKA U COCTAB 0OOPOTHBIX CPEJICTB.
18. UcTounuku popMupoBaHHs ¥ TIOKA3aTEIN UCTIOIb30BAHUSI.
19.KanutanpHbie BIOKEHHS U X 3()(PEKTUBHOCTS.
20. CtpyKTypa TpyIOBBIX PECYPCOB U KaJAPOBOI'0 COCTaBa MpeanpusATHs chepsl TypusMa u
rOCTENPUHUMCTBA.
21. Crpykrypa pacxonoB (u3nepxkek). Knaccudukanus usaepxex.
22. CymHOCTh SKOHOMUYECKON KaTeropuu «ieHa». CocraB IIEHBI.
23. [IpuObLIb PEATIPUATHSL.
24. CyniHOCTh 95KOHOMHYECKOM KaTETOPUU «IIPUOBLIBY. PEeHTa0eIbHOCTD.
25. Cucrema HOPMAaTHBHOT'O PEryJIMPOBAaHUS OyXTaJITepPCKOro y4eTa U OTYETHOCTH Ha
MPEANPUATHH.
26. Yuét peanuszanuu yciIyr 110 BUAAM IPEIOCTABISIEMbIX YCIIYT.
27. IlepBuyHbIe YUETHBIE TOKYMEHTHI

MeToanyeckue peKoOMeHIAUH 110 HATMCAHMIO pedepaTa, TpeGoBaHus K 0(OPMIIEHHIO

Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4
yepe3 noiropa uHrepsaia. L{set mpudra nomken ObITh yepHbIM, pUPT TimesNewRoman, 14 nt- Teker
CJIeMyeT Tmevararh, coOI0Iast CASAYIOIMNE pa3MepHI MoJieii: BepxHee u HmkHee — 20 MM, teBoe — 30 MM,
npaBoe — 10 MM. AG3aIHbII OTCTYN JOIHKEH OBITh OAMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM.
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- BoblpaBHHBaHMe TekcTa MO MIUpHHE. - Paspemiaercs HCMIONb30BaTh KOMITBIOTEPHBIE BO3MO>KHOCTH
AKIICHTUPOBAHUS BHUMAaHUS Ha OMPENEICHHBIX TePMHHAX, (GOopMynaxX, MPUMEHsSSI BBIJCICHUE >KUPHBIM
mpudToM, KypcuB, MoAUYEepKUBaHUe. - TOUKY B KOHIIE 3arojioBKa He CTaBsAT. Eciiu 3aroioBOK COCTOUT U3
JIBYX IIPEUIOKEHUN, UX Pa3AeiaioT TOUKOU. - [loquepkuBarh 3arojnoBku He gomyckaercs. - Paccrosaue
MEXJly 3aroJIOBKaMH pasfielna, mojpasjena U NOCIeAYIOUMM TEeKCTOM TaK K€, KaK U PAaCCTOSHHUE MEXIY
3aroJIOBKaMy M IPEAbLAYIINM TEKCTOM, TOJHDKHO COCTaBIATh 1 nmpober. - HazBanue Kax10il 4acTu B TEKCTe
paboThl MOXHO THCaTh Oojiee KPYMHBIM IIPU(PTOM, KUPHBIM HMIPUGPTOM, YeM BECh OCTAIbHOW TEKCT.
[Maparpads! (moapasnensl) pacmoyaralorcss Apyr 3a Apyrom. - B tekcre pedepar pekoMeHayeTcs yarie
MPUMEHSTh KPACHYIO CTPOKY, BbI/IETISS 3aKOHUEHHYIO MBICIIb B CAMOCTOSITENbHBIN a03all. - [lepeuncnenus,
BCTpevarouecss B TeKcTe pedepaTa, MOKHBI OBITh OGOPMIIEHBI B BHAE MapKHPOBAHHOTO WM
HYMEPOBAaHHOTO CIUCKa. - Bce cTpaHuIipl 00s3aTelbHO JOJDKHBI OBITH MpOHYMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncra npocrasisercs apabckumu iudpamu. - Hymepanus nuctos
HAUMHAETCsl C TPEThEro JMcTa (Iocje CONEepXKaHMs) M 3aKaHuMBaeTcs nocienHuM. Ha Tperbem mmcre
ctaBuTcs HoMep «3». - Homep cTpaHuUIllbl Ha TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisercs! -
Homepa cTpanul] npocTaBIsitoTCs B LIEHTPE BEPXHEH 4acTH JTUCTa O€3 TOUKH.

Crnucoxk UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEPAalHIo JUCTOB.
- Pucynku u Ta0nHIIbI, paclONOKEHHBIE HA OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIUIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTAaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOIUIIBI WIIH
wuTtocTpauy. TabauIbl 1 WILTIOCTPAIMA HyMEpPYIOTCS IOCIEI0BATEIBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIBI (PHCYHKA) COCTOUT M3 HOMEpaA pasjiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne uTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxeHnue 10mKHO OBITH OCIE0BaTENbHBIM. HetomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipn Hanmcanuum pedepara UCIONB3YETCS HAYUHBIN CTUIIh U3JT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpUalbl COBPEMEHHBIX M3/aHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN JTUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIOUCOK JUTEpaTypbl, 7) mpuioxeHue (HeoOs3aTenpHas dacTth) CTpykKTypa
paboThl noKHA OBITH YETKOHM, 0OOCHOBAaHHOM TakMM 00pa3oM, 4TOoOBI ObljIa BHJIHA JIOTUKA PELICHHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM pabOThI: COACP)KAHUIO, BBEACHHIO, 3AKIIOUYEHHUIO, CIHUCKY
JUTEPaATypPhl, TPUIOKEHUSM.

TUTYynBHBIN JTUCT COACPXKUT: 1) TOJTHOE Ha3BaHKE Y4eOHOTO 3aBe/ICHHS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOHW BBINIOJIHsIIACh paboTa; 3) HauMEHOBaHHME BHJIa PAOOTHI, TUCIUILIMHBI U TeMBbI; 4) ITaHHBIE 00
UCTIOJIHUTENIE C YKa3aHueM (paMminu, MMEHH, OTYECTBA, HOMEpa CTYAEHYECKOH Ipymmbl; 5) yka3aHue
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMuJINA ¥ MHUALUAJIIOB; 6) TOJT BHITTOJTHEHUS PAaOOTHI.

Copnepxanne B conmepskaHuM NMPUBOAUTCS MEPEUYeHb BCEX yacTed padoThI ¢ yKazaHHEM HoMepa
cTpanuubl. Ha3Banus udacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI cOBManaTh. [l Hymepauuu
pa3enoB UCTIOIB3YETCs MPOCTast MepapXudeckas crucreMa Ha ocHoBe apadckux mudp. [lepBoit crpanuneit
pedepara sBiIseTCS TUTYJIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPaHHIIbI HE MPUHATO CTaBUTh. BTopoit
CTpaHHIIeH pedepaTa ABISIETCSA couepkaHue (Ha HEM Tak)Ke HOMEp He MpocTaBisieTcs). Takum oOpas3om,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucta, HO Homepa cTpaHMIl HAYMHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHus. HoMep cTpaHuibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTenbHOE OTPAKEHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEIEHHUE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BBHIOOPA TEMBI, ONPEAICTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paOOThI M IOJUYMHEHHBIX el 00Jiee YaCTHBIX 3a/1a4;
0030p nUTEepaTyphl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIeIoBaHUs (IPeaMeT, 0OBEKT); 5)
KpaTKOE OINMCAaHUE HCIOJIb30BAHHBIX IMPU HAMUCaHUM PAOOTHl MCTOYHUKOB OOBeMm BBeneHUS — 1-2
CTpaHUIIbI

OcHoBHast yacThb 3a BBEJECHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cCJenyeT BbLACIATH
CMBICIIOBBIE TIOJ[pA3JCNICHus, T.€. CTPYKTYpPUpOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3/ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUIO, TaKk U o oobeMy. B koHie
KQXKIO0T0 pasjiela OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOI dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHnn He0OX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
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KOTOpBIE ObLIN cJieNiaHbl B paboTe, a TaKKe ONMpelenTh HalnpaBIeHUs Ui JalbHEHIINX UCCIeI0BaHUN B
nanHoi chepe. OObeM 3aKitoueHHst — 1-2 CTpaHHUIIBL.

Cnucok mnutepatypsl Kakaplii HCTOUHUK JOJKEH COAEpXkaTh CleAyIolue o0s3aTeabHbIe
PEKBHU3UTHL: - (GaMIIIMsI U WHHUIMAIBI aBTOPA; - HAMMEHOBAHUE; - U3ATEIbCTBO; - MECTO M3JIaHUS; - TOJ
u3nanus. Bce WCTOYHWMKHM, BKIIIOYEHHBIE B OuOMMOrpaduio, MODKHBI OBITH TOCIEAOBATEIBHO
MIPOHYMEPOBAHBI U PACTIOJIOKEHBI B CIEAYIOMIEM MOPSIKE: - 3aKOHOAATEIbHBIC aKTHI; - TOCTAHOBJICHUS
[TpaBuTENHCTBA; - HOPMATHUBHBIE IOKYMEHTHI; - CTATUCTHUECKUE MaTepuaibl; - yueOHas JIuTeparypa — B
as1(haBUTHOM TOPSIZIKE IO TIEpBOii OyKBE (hpaMUIIMK aBTOPA; - EPHOAMUYECKUE N3aHU (Ta3€Thl, )KypHAaJIbl);
- UHTEPHET-CANTHI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib pPYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJIEPIKAHUS TEKCTa BRIOPAHHON TeMe; — HATMYHe YeTKON U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTUUYCCKON pabOThI, MPOICITAaHHOM NTPH HanmucaHuu pedepara; 12 —
UCIIONIb30BAaHUE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/AEJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBUE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(bakTH4YeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUSIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 TIPOMEKXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIHHOCTH, XapaKTePU3YIOIIHUX 3TaIlbl (HOPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbI 5 ceMecTp

HTorosslii TecT (€ 0OTBeTaMH) JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

[1K-3 Crioco6eH pacCUuThIBaTh M AHATU3UPOBATH SKOHOMHUECKHE MTOKA3aTEH eI TEIIbHOCTH TYPUCTCKOM
OopraHu3aIu
1. IIpounTaiite TekcT ¥ BbiOepuTe NpaBWiIbHbIN 0TBeT UT0 Takoe ADR (Average Daily Rate) B
TOCTUHUYHOM Om3Hece?
A. CpenHnsist 3arpy3Ka oTeJisi 3a Iepuoj
b. Cpennsisi neHa NpoJaHHOro HOMepa B CYTKH
B. Boipyuka Ha 10CTyNIHbI HOMeEP
I'. Ilpu6bLIb OT pecTOpaHa
IIpaBuiabHblil oTBeT: b
2. IIpouuTaiiTe TeKCT U BbI0epuTe NPaBUIbHBINA 0TBeT Kakoil pakTop, 0 MHEHHIO HKCIIEPTOB,
MO3BOJISIET TYPUCTUUECKOMY OM3HECY CHU3UTH 3aBUCUMOCTD OT CE30HHBIX KoJiebaHuil cripoca?
A. IloBbIlIeHME 1IEH B HU3KUI CE30H
b. Pa3zpaboTka nmporpaMm 1ist MEXCE30HbS (MEPOTIPUATHSI, PETPHUTHI)
B. 3akpsiTHe oTelns HA 3UMY
I'. YBonbHEHHE BCEro nepcoHaia 3uMoil
IIpaBuabHbIH OTBET O
3. IIpounTaiiTe TEKCT U BbIOEPHUTE MPABWIbHBIN 0TBET. UTO OTHOCHTCS K BHYTPEHHUM
HCTOYHHUKAM (PMHAHCHPOBAHMS MHBECTHLIMOHHOM 1esITeJIbHOCTH TYPHUCTCKOI0 NpeANnpusaTHs?
a) bankoBckue KpeauTh
b) l'ocynapcTBeHHble CyOCUANH
¢) Yucras npuObUIb U aMOPTU3ALMOHHBIE OTYHCICHUS
IIpaBU/IBLHBIN OTBET C
4. IIpounTaiiTe TEKCT U BbIOepUTE NPABUJILHBINA 0TBeT. HBeCTHIIUM B CO3IaHUE HOBOI'O
TYPHCTCKOI0 00beKTa (HanpuMep, 6a3bl OTABIXAa MM TOCTHHHIIBI) «C HYJISD» OTHOCATCS K:
a) Pexoncrpykiuun
b) HoBomy cTpoutenscTBy
¢) TexHuueckoMy MepeBOOPYKEHHUIO
IIpaBuabHbIH OTBET O
5. IlpoumTaiiTe TEKCT U BhIOepUTE NPaBUJILHBIN 0TBeT. Kakoii moka3are/ib Xapakrepu3yert
OTHOCHUTEJIbHYIO 10X0JHOCTh HHBECTHIIHOHHOI'O IPOEKTA U NMOKA3bIBaeT MPOLEHTHYIO 0TAa4y Ha
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BJIOKEHHBIH KanuTaa?

a) Y/ (uucThiii TUCKOHTUPOBAHHBIN 10X0]T)

b) BH/I (BHyTpeHHsIs1 HOpMa JOXOAHOCTH)

¢) Cpok OKynaeMocTH

[IpaBunbHBII OTBET: 0)

6. YcraHOBHTE 1OC/I€10BATEIBHOCTH 3TANIOB COCTABJICHHUS OI0JKETa TYPUCTUUECKOTO MPEIPUATHS Ha
TO/I.

[Iporno3zupoBanue J0X0A0B (BBIPYUYKH )

AHanmu3 ¢pakTHUeCKUX MMOKa3aTesIei MpoIioro roaa

[InanupoBaHue pacxoaoB (IOCTOSTHHBIX U IEPEMEHHBIX )

Pacuer uncToit mpuObUIN U pEHTA0ETEHOCTH

®opmupoBanue OropkeTa IBMKeHus aeHexHbix cpeacts (BA/1C)

IIpaBuibHasi MoCae10BATEIBHOCTh: 2 > 1 -3 — 5 — 4

7. YcTaHOBHTE NPABWIBHYIO MOC/I€A0BATENbHOCTH Pacnonoxxute B MpaBUIIbHOM JIOTUYECKOM
MOCIIE0BATEIHLHOCTH 3TAIbl POPMHUPOBAHUS U pacueTa GUHAHCOBBIX PE3YNIBTATOB ACATEIHLHOCTH
TYPUCTCKOM Oopranu3anuu (0T UCXOAHBIX 3aTpaT 10 KOHEYHOTO MOKa3aTessl peHTabeIbHOCTH):

l. Pacuer BanoBo#i mpuObUIN (BBIpYYKa MUHYC CEOECTOMMOCTh TYPIPOAYKTA).

2. Ornpenenenne 001Ie CyMMBI BRIPYYKH (BaJIOBOTO J0X0/1a) OT peaau3aiii TYPUCTCKOTO
IPOIYKTA.

3. Pacuet uncroit npuObLTH (MpUOBLTH MOCTE YIIJIAThl HAJIOTOB U 0053aTENbHBIX TUIATEXKEN ).

4. Kanbkynsmust mosiHoii ce0ecCTOMMOCTH TYPUCTCKOTO POAYKTa (TIPSIMbIEe M HAKIIAJHBIE PACXOIBI).
5. Pacuet 6amancoBoit (mpuObLTH 10 HAIOTOOOIOKEHHUS) C YIETOM OINEPAIMOHHBIX U
BHEPEAIN3ALUOHHBIX JI0X0/10B/PacX0/I0B.

6. Pacuet penTabensHOCTH IPOIaXK (OTHOIICHHUE YUCTON MPUOBLTH K BBIPYYKE)

IIpaBuabHbli oTBeT 2 —4 —1 —5—3 —6

8. YcraHoBuUTe MpaBUIbHYIO MOC/I€I0BaTeIbHOCTh. Pacnonoxute sTanbl GOpMUpPOBAHUS U aHAIU3A
HPKOHOMHYECKUX TOKa3aTellell TYpUCTCKON OpraHW3allii B MPABUIHHON MOCIIEIOBATEIBHOCTU (YKAKHUTE
udps1):

A. Pacyer uncToi npuOBUIH OpraHU3aIUH.

b. Onpenenenre moaHo# ce0€CTOMMOCTH TYPUCTCKOTO MPOAYKTA (YCIIYT).

B. Pacuer BanoBoii npuObLTH 1 MPUOBLIH OT MpoAax (OaJaHCOBOW MPUOBLIN).

I'. Pacuer mokazateneit peHTadenbHOCTH (PEHTA0CIIBHOCTH TIPOIaXK, TIPOIYKIIUN U aKTHBOB).

J. Yder npsiMbIX ¥ KOCBEHHBIX 3aTpaT ((popMUpoBaHUE pacXO0B Ha TPOU3BOACTBO U PeaTn3aIuio).
IHpaBuiabHast nociaenoBarebHOCTh: I -bBb-B-A-T

9. YcTaHOBHTE COOTBETCTBUE MEKY (DMHAHCOBBIM MTOKA3aTEIEM U €r0 3HAUYCHUEM.

Komnonka A (IToka3atesnb)

1. ADR

2. 3arpy3ka (Occupancy)

3. RevPAR

Komnonka b (3nauenue)

A. IIpo1ieHT 3aHATBIX HOMEPOB

b. Cpennsis niena npojaHHOTO HOMEpa

B. Bripyuka Ha noctymHsiii Homep (ADR * 3arpyska)

[IpaBunwHebIit oTBET: 1-b, 2-A, 3-B*

10.YcTaHOBUTE COOTBETCTBHE MEXKIY 3JIeMEHTAMH HHBECTHIIMOHHOTO MeXaHHM3Ma TYPHUCTCKOIO
NpeInpusiTUs U UX CoAepPKAHUEM

DJIeMEHTBI MeXaHH3Ma Copepxanne

1. Co3nanue opraHu3alMOHHBIX CTPYKTYP, OTBEUAIOIIUX 32

A. PecypcHoe obecnieueHue
WHHUIMAPOBAaHUE, TUIAHUPOBAHUE U KOHTPOJIb HHBECTITPOEKTOB.

b. [IpaBoBoe u meTomuueckoe 2. MccnenoBaHue BO3MOXKHBIX HCTOYHHKOB U BEIOOP ONITHUMAIIBHBIX
o0ecrieyeHue HaIIpaBJICHUH NOJIy4CHNS] UHBECTULIMOHHBIX PECYpPCOB.

33



B. Opranuzaimonsoe 3. COBOKYIHOCTb MPABOBBIX HOPM, 3aKOHOB M BHYTPEHHHX HOPMATHBOB,
obecrnieueHue PErIaMEHTUPYIOIIUX UHBECTULIMH.

IIpaBuiabHbie oTBeTbl: A — 2,5 —3,B— 1.

11. YcranoBuTe NpaBUIBHYIO MOCIEI0BATEIILHOCTS Pacoio)KnuTe B MPaBUIILHOM MOPSIIKE IIArd MO
aHAJIN3y KOHKYPEHTHOTO OKPYKEHUS.

Co6op nHpOpMaIIHH O IIeHaX KOHKYPEHTOB

CocraBiieHu€ CIUCKa OCHOBHBIX KOHKYPEHTOB

[Tocemnenne 00HEKTOB KOHKYPEHTOB (TaHBIN TOCTH)

Onpenenenne CUIBHBIX U CI1a0BIX CTOPOH KOHKYPEHTOB

CpaBHUTENIBHBIN aHATIU3 U BBIBOBI

[IpaBuibHasg nmocienoBarebHOCTh: 2 -3 — 1 —>4 — 5

12. YcranoBure coorBercTBHe COMOCTaBHTE OCHOBHBIC TEHACHIIMM M3MEHEHHUS 3aKOHOJATENbCTBA B
cdepe TypusMa ¢ uX NPaKTUYECKUM MPOSIBICHUEM.

Tennenuusa IIposiBiieHUE B 3aKOHOAATEJIbCTBE
1. Ycuaenne 3amuthl npaB  A. BeeneHnue o0s3aTenbHOM 371€KTPOHHON MTYTEBKU M CUCTEMBI
TYpPHCTOB «DJIEKTPOHHBIN OpAEP».
2. Hndposuzanus n b. IloBeiienne pa3mepa pUHAHCOBOTO 0OECIICUEHUS TYpOIIEpaTopoB U
NMPO3PAYHOCTh PHIHKA co3anue (hOHA0B MEPCOHAIBHON OTBETCTBEHHOCTH.

3. Pazputue BHYTpeHHero 1 B. 3amyck JbroTHOro KpeUTOBAHUS JUIsl CTPOUTENBCTBA OTENEH U
BbE3IHOI0 TYpU3Ma YIPOIIEHUE TTPaBUII Bhe3/1a (JJIEKTPOHHBIE BU3HI).

I'. YcranoBnenue 4yeTkux TpeOOBaHUM K THIaM-TIEPEBOUHKAM,
MHCTPYKTOPaM-TIPOBOJAHUKAM U TIPOXOXKACHUE MU 0053aTeIbHON
aTTeCTallUU.

4. PeryJimpoBaHue HOBBIX
BH/IOB TypH3Ma

IIpaBuiabHbliil oTBeT 2-A, 1-b, 3-B, 4-I
13. YcranoBurte coorBercTBue: COOTHECUTE 3KOHOMUYECKUN MOKa3aTelb M3 MEPBOTO CIHUCKA C €ro
IMMpaBUJIbHBIM OIIPCACICHUEM U3 BTOPOI'O CIIMCKaA.

[Toka3arenn

l. Beipyuka

2. Yucras npuObLIH

3. PeHnTabensHOCTh

4. [Ipou3BOANTENHLHOCTD TPy AQ
5. O060opaunBaeMoCThb
Onpenenenus

A. CKOpoOCTh, C KOTOPOI 000paYUBAIOTCS IEHEKHBIE CPECTBA MM aKTUBBI KOMITAHUHU 33 OTIPE/ICIICHHBIH
NEepUOS.

Bb. O6mias cymma eHEXXHBIX CPEICTB, OydeHHast TYPUPMOI OT peanu3aluy MyTeBOK U yCIyT.

B. [Toka3zarens 3¢ (HeKTUBHOCTH padOThI, OTPAKAIOIINA 00HEM YCIYT Ha OJTHOTO COTPYAHUKA.

I'. YacTh 10X0/0B, KOTOpasi OCTaeTCs Y OPTaHU3AIMH [TOCJIE YIIJIaThl BCEX HAJOTOB U PAaCXO0/I0B.

J. OtHoenue nmpuObUIN K 3aTpaTaM UM BRIpYUYKE, TOKa3bIBaIOIIee CTENEHb JOXOJHOCTH OH3Heca.
IIpaBuabHbIi oTBeT 5-A, 1-b, 3/1, 4-B, 2-I'

14. YcranoBute coorBeTcTBHEe: COOTHECHTE SKOHOMHUYECKHUM TTOKa3aTelNb (IIU(GPHI) C €ro MpaBUIbHBIM
ornpenenenueM uin popmysnoit (Oykssl).3aganue

1. PerrabenbHOCTH TIpOIQXK**

2. ** TIpou3BOAUTENBHOCTD TPy

3. Koappumment obopaunBaeMocT 000OPOTHBIX CPENICTB

4. ®onpootnaya

5. Ce6ecTOMMOCTh TYPUCTCKOTO TIPOYKTA

BapuanTtel oTBeTOBA. BhIpyuka OT peanm3anuu TypOpOAYKTa, ICICHHAas HAa CPEIHIOI0 CTOUMOCTH
ocHOBHBbIX cpencTB.b. CoOBOKymHOCTh Bcex 3aTpaT MNpEeANpUsATHS Ha IPOU3BOJCTBO U pealIU3allMIo
TypucTHYecKoro mnponaykra.B. OtHomieHHMe npuUOBLTM OT MPOJaX K BBIPYYKE OT peanu3anuu (B
npouenTax).l’. KonuuecTBo BbIpydkH, mpHuxojdiieecss Ha OAUH PyOJb CpPeIHHUX OCTAaTKOB OOOPOTHBIX

34



cpencts./l. OObeM NpPOW3BEACHHOW TPOMYKIIMM WJIM BHIPYYKH B pacyeTe Ha OJHOro paboTHHKA 3a
ONPEAEIIEHHBIN TTEPUOL.

IpaBuiabHblii oTBeT 5-b, 2/1, 4-A, 1-B, 3-I'

15. YcraHoBuTEe COOTBETCTBHE: MEXKIY SKOHOMUYECKHMH IOKA3aTEISIMU JIESTEIIbHOCTA TYPUCTCKOU
bupMBI (JI€BBII cTONOCI]) U UX (HOpPMYJIaMHU WU ONIPEACIICHUSIMU (TIPaBbIid CTOJIOCIT).

[Toxazatenu @opmyna / OnpeneneHue

1. Beipyuka (10X0/1) OT peau3aiuu

2. PeHTabenbHOCTh MPOTIYKITUN

3. IIpou3BOAUTENIBHOCTH TPY/Ia

4. PenTabenbHOCTh aKTUBOB (MMYIIIECTBA)

5. PenTabenpHOCTh POk

6. PentabenpHOCTh KanuTaia

A. TlpuObUTh OT peanu3anuu, AeJICHHAs Ha CPETHIOI CTOMMOCTh OCHOBHBIX U OOOPOTHBIX CPEJICTB

b. Obmas cymMa JeHEeKHBIX CPE/ICTB, OMYYEHHBIX OT Peaau3aliui TYPUCTCKUX MyTEBOK U yCIyT

B. OTHomrenue uncToil mpudbUTH K COOCTBEHHOMY KAIUTATy TPEIITPUATHS

I'. OTHOMIEHNE OATAaHCOBOM MJIM YUCTON MPUOBUIH K BBIPYYKE OT peaaTru3aiiuu

J1. O0BeM BBIMTYIIEHHOW MPOIYKIIUU WIIA BEIPYUKH B pacdeTe Ha OJHOro paboTHUKA

E. OtHomeHnre npuObLUIN OT IPOAaX K MOJIHOM ce0ECTOMMOCTH MPOJAHHBIX TYPUCTCKUX yCIyT
IIpaBunbhblii oTBeT 4-A, 2 E, 1-b, 3/1, 6-B, 5-I'

16. YcranoBure coorBercTBHe (COOTHECUTE SKOHOMHUYECKMH WM CTaTUCTUYECKUU IOKa3aTelb
JeSITeIbHOCTH TYPUCTCKOM opranuzanuu (uudpsi ot 1 10 5) ¢ ero npaBUIbHON XapaKTepUCTUKOHN (OYKBBI

ot A no JI).

IHoka3zarenu:

1. O0BeM TypUCTHYECKOTO MTOTOKA

2. [ToceTurens

3. KonnuecTBO mmoe3nok

4. O6bem 06cyKHBaHUS TYPHCTOB

5. O06bem o0cTy)KUBaHUS YKCKYPCAHTOB

XapaKTepuCTHKU:

A. KonnuecTBo pa3, KOTOpoe Kakoe-JI00 JIMLO BbIE3KAI0 U3 CBOET0 MOCTOSHHOI'O MECTA JKUTEIIbCTBA.
b. KonmiecTBO y4aCTHUKOB 3KCKYPCHIA, 00CITY>KEHHBIX OpraHU3aluei.

B. O0uiee 4ncino TypucTOB, BOCIOJIB30BABIINXCS yCIyraMi KOMIIAHUH 32 OIIPEJEe/ICHHBbIN EPHO/.

I'. JIro60e nu1o, myTeniecTByoIee B IpYrylo CTpaHy WJIM MECTHOCTh Ha CPOK, HE MPEBbIIAIONMiA 12
MECSLEB MOIPS.

JL. O611ee KOIMUECTBO YETIO0BEK, KOTOPbIE MPUHSIN YUYacCTHE B MYTEIIECTBHX C pa3MeIeHUeM
(HOUYEBKOM).

IIpaBuabHbIi oTBeT: 3-A, 2I', 5-b, 1-B, 4]]

17. YcranoBHuTE COOTBETCTBHE MEXKAY MOKA3aTEJIEM H €ro JKOHOMHYECKHM COJlep:KaHHeM
CooTHecuTe 3JIEMEHTHI U3 JIEBOTO CTOJIOMA (TI0KA3aTeNN) ¢ MPAaBUIbHBIMU ONIPEIEICHUSIMHU U3 ITPABOTr0
cToora.

IToxa3zaTenun neaATEeJLHOCTH JKOHOMMYECKOE colep:KaHue (ompeesieHue)

1. PenraGenpHoCTh Mpofak  A. OTHOIIEHUE YHCTOU MPUOBLIN K CPEAHETO0BOM CTOMMOCTH aKTHBOB
(ROS) IPEIITPUATHSL.

2. Koappunument rexymieit Bb. OTtHOMmIEHNE TPUOBLIN OT MPOAAXK K BRIPYUKE OT peanu3aliiu
JMKBUTHOCTHU TYpPUCTCKOTO MPOAYKTA.

3. PentabenbHoCTh akTHBOB  B. OTHOIIEHHE 00OTHBIX aKTUBOB K KPATKOCPOUHBIM 00513aTeNIbCTBAM
(ROA) (moka3pIBaeT 00IIYI0 00€CTICUEHHOCTh 00OOPOTHBIMU CPEACTBAMHU ).

4. [Tpou3BOIUTEIBHOCTH I'. O6beM BBIpYYKH WJTH TPUOBLTH, IPUXOISAITANACS HA OJTHOTO

Tpyaa CPEIHEr0JOBOTO pabOTHHUKA TYP(HHUPMBIL.

I[IpaBuabHbIi oTBeT 1-b, 2-B, 41", 3-A
18. YcraHoBuTE COOTBETCTBHE MY UCTOUHMKAMHU (PUHAHCHPOBAHUSA Y MX NPUHAJIEKHOCTHIO K
rpynmnam
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HcTouynuku puHaHCUPOBAHUS Kareropus cpeacrs
A. TIpuObUTE MpeANPHUATHS, AMOPTU3AMOHHBIC OTYHUCIICHUS 1. 3aémHBIE cpencTBa

2. 'ocynapcTBeHHOE

b. bankoBckue KpeauThl, BBITYCK OOTUTAIINi
(bUHaHCHPOBaHUE

B. bropxeTHbie cyOCHaNM Ha pa3BUTHE TYPUCTCKOM
UHPPACTPYKTYPHI

I[IpaBuabHblie oTBeTbI: A —3,b— 1, B—2.

19. IIpounTaiiTe TeKCT U BbIOEpHUTE NPABWIbHBII 0TBeT Pe3yabTar pacxo0B TYPUCTOB Ha MOKYIIKY
TOBAPOB U YCIIYT, MOBBIMIAIOIIUX TOXOJ CTPAaHbI U PETUOHA, TOTIOJHEHHE OI0/KETa 3a CUET HAJIOTOB,
ABJISIETCS: 1) IPSIMBIM BO3JIEHCTBHEM TYpU3Ma Ha SKOHOMHUKY 2) KOCBEHHBIM BO3/ICHCTBUEM TypH3Ma Ha
SKOHOMUKY

1T

PO0. IIpounTaiiTe TeKCT M BbIOEpPUTE NPABUJIBHBIH OTBET YKa)XXUTE 3aTPaThl, KOTOPHIE HATIPSAMYIO
AKJIIOYAIOTCS B €0ECTOMMOCTh KOHKPETHOTO TypIpoayKTa: BapunanTsi:

3. CobcTBEeHHBIE CpECTBA

B. 3arpaTsl Ha pa3MELIECHUE B OTENIE U IIEPETET
n ApeH/ia HeHTpaIbHOTo ouca KOMIIAHUN

b 3apmiaTa JUpEKTOpa U TIIaBHOTO Oyxranrepa
8. Hanor Ha uMy1iecTBo opranusanuu

HpasuabHbli oTBeT 1
21. YcraHoBHUTE NIPAaBUJIBHYIO NOC/JIEA0BATEIbHOCTD 3TAlIOB aHAIMTUYECKON pabOTHI P OLIEHKE
HKOHOMHMYECKHUX ITOKa3aTesIel TyprUCTCKOM pupMmbl:

1. COop u mpoBepKa JOCTOBEPHOCTH UCXOHON HHPOpManuK (OyXranrepckas U CTaTUCTHYECKas
OTYETHOCTb TYPPUPMBI).

1. Onpenenenue 1enei, 3a1a4 U COCTABJICHUE TIJIaHA MPOBEICHUS SKOHOMUYECKOTO aHaIu3a.

B. Pacuer yacTHBIX 1 0000IIAIONUX SKOHOMHYECKUX TIOKa3aTenel (00beM pean3aini,
€c0eCcTONMOCTh, MPUOBLIL, pEHTA0ETHLHOCTD).

4. CpaBHUTENBHBIN aHaU3 U (aKTOPHAS OIICHKA BBISBIICHHBIX OTKJIOHEHHI (CpaBHEHHUE C TIIIAHOM,
IIPOLIBIM NEPUOJIOM, CPEIHEPHIHOUHBIMU TAHHBIMU ).

5. Pa3paboTka npakTHYECKUX PEKOMEHIAINH, MOOMIN3AINs PE3EPBOB U MPUHATHE YIPABICHYECKUX
peleHui

II

p2. YcraHoBHTEe NPaBHJIBHYI IMOCIEA0BATEIbHOCTh [IpaBWIBHBIN NOPSAOK STalloB MPOBEICHUS
AKOHOMMNYCCKOI'O aHaJIn3a ACATCIbHOCTHU TypI/ICTCKOI\/'I OopraHu3alyvu BBIITIAAWUT CJICAYIOIIUM 06pa30M:

B. Coop ucxoanoii muopmanun (Oyxranrepckas U CTaTUCTHYECKAs] OTYETHOCTb, IEPBUUHbIE
HOKYMEHTHI).

A IIpeaBapuTenbHbIi 0630p (IpOBEpKa OTYETHOCTH HA JOCTOBEPHOCTD, OOIINI IKCIIpECcC-aHATIH3).
B. JeTaau3upoBaHHbIH aHAIM3 (pAacUeT YaCTHBIX U 0000LIAIONINX IKOHOMUYECKUX [TOKa3aTesei:
BCHTA0ENbHOCTH, TUKBUIHOCTH, 000PaYMBAaEMOCTH, 00bEMa MPOJIAK).

B OueHka BbISIBJIEHHBIX OTKJIOHEHHUH (CpaBHEHHE C TUIAaHOBBIMU 3HAYEHUSIMU, IPOLLIBIMU
HepuoiaMu UM KOHKYPEHTaMu ).

5. Pa3pa6oTka BbIBOJIOB H YNIPABJeHYECKHX pPelieHuil (TUTaH MEpONPUATHH IO YITYUIICHUIO

(PUHAHCOBO-X03AUCTBEHHOM NEATEILHOCTH TYPPHUPMBI)

HpaBuabHblil oTBeT: 12345

B3. YcTraHOBHMTE COOTBETCTBUE MEXKIY SKOHOMHUYECKUMH IOKA3aTEIsIMU JEATEIbHOCTH TYPUCTCKOM
epranmzanui W ux onpeneneHusMu  (popmynamu/cymHoctbio):Ilokazatenu  Omnpenenenust  /
Kapakrepuctuku

1. Beipyuka (10X07 OT peanu3aiiumn)

2.1C2@ebToMMOCTb TypHPOIYKTa

3. PenrabensHocTs iposax (ROS)

4. PenrabenbpHOCTh coOcTBeHHOTO Kanurtana (ROE)

A. CooTHOILIEHHE YUCTOM MPUOBUIH K CPEAHEB3TO0OBBIM COOCTBEHHBIM CPEICTBAM OpPTaHU3AIINH.

b. CymMa 1eHeXHBIX Cpe/ICTB, HOCTYNMUBIINX HA CUETa MPEINPUATHS 32 IPOJAHHbIE Typhl U YCIIYTH.
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B. CoBoKkymHOCTB BCeX 3aTpaT NPEANPUATUS Ha MPOU3BOICTBO U pPealn3aliio TYPUCTCKOTO MPOIYKTa.

I'. Honsa npubbLM OT peanu3aiuy B 001eM 00beMe BBIPYUKH TYPUCTCKON (PUPMBI.

IpaBuiabhblii orBeT 16 — 2B — 4A — 31

24. YcraHoBHUTE NPABUJIbHYIO MOC/I€10BATEIbHOCTD TANOB IPOBECHNS aHAIN3a YKOHOMHYECKUX
MoKazaTeJIe TYPUCTCKOM opraHu3anuu BapuaHTsl 3TanoB (B CIy4aifHOM MOPSAKE):

A. Pacyer yacTHbIX 1 0000MmaronmMX K03 PULneHToB (peHTabeTbHOCTH, TUKBUIHOCTH,
000paYrMBaEMOCTH)

b. Onpenenenue 1eneii, 3ajja4 ¥ cOCTaBICHNUE MPOTrPaMMBbI aHAITN3a

B. Coop undopmarmonHoi 6a3bl (OyxraaTepckas U CTaTUCTUYECKAst OTYCTHOCTb, IEPBUYHBIE
JIOKYMEHTBI)

I'. PazpaboTka ynpaBlieHUeCKUX PEIIEHUI U MEPONIPUATUN O YITYUIICHHIO (MHAHCOBOTO COCTOSHHS

J1. ®opmynupoBKa BEIBOJIOB, BEISIBIIEHHE PE3EPBOB POCTa MPUOBLTH U 3(H(HEKTUBHOCTH

E. [IpenBapuTenpHas MpoBepKa U aHAIMTHYECKasi 00pabOTKa HCXOHBIX JaHHBIX (MIPOBEpKa Ha
JIOCTOBEPHOCTH, COIOCTAaBUMOCTb )

IIpaBuabublii otBeT b —B —E — A — [ —T

25. IIpoyuTaiiTe TEKCT M BbIOEepUTEe NPaBUJILHBINA 0TBeT. UTO XapakTepu3yeT peHTa0eJIbHOCTh
NMPOJaK TYPUCTCKOI Opranu3anum?

a) OOmyI0 CyMMy BBIPYYKH OT peau3aliy TYyPIpOayKTa

6) Hosto urcToii mpuOBLIM B KaXI0M pyOJie BBIPYUKH

B) CropocTh 060poTa 000POTHBIX CPEICTB

r) O6uwmii 00BeM 3aTpaT Ha OPraHU3aIMIO0 TYPOB

IIpaBuiabHblil oTBeT b

26. IlpouwTaiiTe TekcT W BbI0epuTe NPaBWJIBbHBIA oOTBeT. Kakoil mokasaTenb OTHOCUTCS K
00006mIaronM (PMHAHCOBBIM PE3yJIbTaTaM JICITeIbHOCTH TypOUpPMBI?

a) CebecTOMMOCTb TYPUCTCKOM ITyTEBKH

0) Uucras mpuoObLIL

B) [Ipon3BOAMTENBHOCTD TPY/Ia MEHEHKEPOB

1) DOHT0EMKOCTh

[IpaBunbHbI O0TBET: b)

27. IlpounTaiiTe TeKCT W BbIOepUTe NMpPaBUIbHBIH 0TBeT. KoddduimeHnt Tekymiell JTUKBUIHOCTH
nokasbiBaeT:a) CrnocoOHOCTh MPEennpUATHS TOTaIlaTh KPAaTKOCPOUYHBIE 00s3aTelNbCTBAa 3a CYET BCEX
000pOTHBIX akKTUBOBO) 10110 COOCTBEHHBIX CPENICTB B 001IeH cyMMe (hMHAHCUPOBaHUAB) PeHTabenbHOCTh
OCHOBHOTO KanuTaJar) 3aTpaThl Ha peKJIaMy U NIPOJIBUKEHUE

IIpaBWJIbHBII OTBET: )

28. IlpounTaiiTe TeKCT M BbI0OepuUTe NPaBWIBHBINA OTBeT. POCT NpPOM3BOAUTENBHOCTH TpyJda B
TYPUCTCKOI OpraHu3aluy Ipy MPOYUX PaBHBIX YCIOBUAX BEET K:

a) Pocty cebecTonMoCTH TYPUCTCKUX YCITYT

0) CHMKEHHUIO MPUOBUTH

B) CHMKEHMIO 3aTpaT TPyAa Ha €AMHUILY TYPIPOAYKTa

r') YBEIMYCHUIO HAJIOTOBOW HATrPy3KH

IIpaBuIbHBIN OTBET: B)

29. [IpoumTaiiTe TEeKCT ¥ BbIOEpUTE MPABUWJIbLHBIN 0TBET. BaoBas nmpuObLUTE TYPUCTCKOW OpraHU3aiuu
— 3TO pasHHuIla MeXAy:a) Belpydkoil u ce0ecTOMMOCTBIO MPOJAaHHBIX TypoB U yciyr0) bamancooit
MpUOBLIBI0 U HasoraMuB) OOIIUM JOXOZ0OM U YIPABJICHUYSCKUMHU PACX0JaMuUT) AKTHBAMH M ITACCHBaAMU
IIpaBuabHBIN OTBET: a)

30. [TpounTaiiTe TeKCT U BbIOEPUTE MPABUJILHBII 0TBeT. PeHTaOEIbHOCT TTPOIaX (PEHTA0ETHHOCTD
peaTn30BaHHON MPOAYKLIMHU) PACCUUTHIBACTCS KAaK OTHOILICHHE:

BapuanTbi:

1. TIpuOsun OT MpOAaX K BBIPYUKE

2. BBIpydYKH K UHCIIYy TYPUCTOB

3. CebecToMMOCTH K MPHOBLIH

4. bamancoBol MpUOBLIN K aKTUBAM

IIpaBuabHbIi oTBeT: 1)
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NHucTpykiusa no BeinojHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
MOCIIe0BATEIHHOCTh

Bormpocsl 111 caMOCTOATENbHOM NOATOTOBKH K 9K3aMEHY U 3a4eTy
IlepeueHs BONPOCOB U 3aJJaHUI, BBIHOCUMBIX Ha 3a4ET:
1 OxapakrepusyiTe S5KOHOMUKY IPEANPUITHS B UHAYCTPUHU TyprU3Ma U TOCTEIPUUMCTBA: IPEIMET
U3YYCHUS, O0BEKT U MPEAMET TUCIUIUIMHEI. OMUIIIATE MECTO TYPUCTCKON HHIYCTPUH IEATETHHOCTH B
3KOHOMUKe Poccun.
2 PackpoiiTe MOHATHE TYPUCTCKOTO MPEINPUITHS, ITpaBa U 00s13aHHOCTU TYPUCTCKOTO MPEATIPUSATHS.
3 OnummmTe BUIBI TYPUCTCKUX Mpeanpusatuii. OxapakTepu3ynTe OpraHu3aluoOHHO-TTPABOBBIE (POPMBI
TYPUCTCKUX MPEIPUATHN.
4 TIpoananu3upyiTe BO3JCHCTBUE SKOHOMUYECKUX (PAKTOPOB HA MHAYCTPHIO TYpU3Ma U
rOCTENPUHUMCTBA.
5 OxapakTepusyiTe NOHATUE PHIHOK, OMUIIIUTE BUIbI PhIHKA
6 OxapakTepu3ylTe NpeAnpPUHUMATEIBCTBO KaK SJKOHOMUYECKAs KaTeropus.
7 OnuimTe OCHOBHBIE (POHIBI TYPUCTCKOTO MPEATIPUITHUS: TIOHITHE U CTPYKTYpa; OLICHKA U Y4eT
OCHOBHBIX (DOHIOB.
8 Oxapakrepu3yiiTe MOHIATHE U BUIBI U3HOCA, CIOCOOBI pacyeTa U3HOCA OCHOBHBIX CPEJICTB.
9 PackpoiiTe MOHSTHE U pacyeT aMOPTU3AIMH OCHOBHBIX (POHJIOB.
10 Onumure noka3zatenu 3¢ (HEeKTUBHOCTH HCIIOIH30BAHMS OCHOBHBIX (POHIOB TYPUCTCKOTO
npeanpustus. HematepuanbHble akTUBBI TYPUCTCKOTO IIPEAPUSATHS.
11 Onummre 000pOTHBIE CPEACTBA MPEATIPUATHS: UX CTPYKTYpa U KIaccuPuKaIus.
12 Ipoananu3upyite onpeneacHue NoTpeOHOCTE B 000POTHBIX CPEACTBAX, HOPMUPOBAHUE OOOPOTHBIX
CPEJICTB.
13 Packpotite copeprkanue mokaszareneit 3pheKTUBHOCTH UCTIOIB30BaHMS 0O0OPOTHBIX CPEACTB
TYPUCTCKOTO TIPEANPUATHUS.
14 OxapakTepu3yiTe 3aHATOCTh TpyJa B chepe TypuCTCKOro OusHeca, 0COOCHHOCTH TPy/Aa B MHAYCTPUH
TypHu3Ma.
15 Onummre TpyaOBBIE PECYPCHI TYPUCTCKOIO MPEAIPUATHS: IEPCOHAI U €r0 COCTaB, IVIAHUPOBAHUE U
no0op mepcoHana.
16 OxapakTepu3yiTe TPOU3BOAUTEIBHOCTh TPY/a, TOHITHE, CTIOCOOBI OIIEHKH.
17 Onummre CTpYKTYpy pacxoioB Ha pabouyto cuiy B Poccuiickoii 1 MexnyHapoJHON cTaHAapTHON
KJIacCU(PUKAIIAH.
18 Onumure 3apaboTHYIO MIaTy: MoHATHE, GyHKIMU. Kakue cTaTbu BKIIIOUAIOT B 3apabOTHYIO IJIaTYy.
HomunaneHas u peanbHast 3apaboTHas uiara.
19 OxapaxTepusyiiTe omiaty Tpyaa nepcoHana TypUCTCKOTrO MPEANPUITHS: TOHSATUE, CTPYKTYpPa, BUABL.
20 [Mpoanamm3upyiite Mexannu3M GOPMHUPOBAHUS CPEACTB Ha oriaTy Tpyaa. OnpeneneHue pacxoa0B Ha
OIUIaTy TpyAa B OpraHU3alHHU.
21 Packpoiite NoHsITHE U3AEPKEK U 3aTPaT, OCHOBHBIE 3aTPAThl TYPUCTCKOTO MPEANPUSITHS.
22 Onummure KIacCuPUKAIUIO 3aTpaT TYPUCTCKOTO MPEIIPUITHUS.
23 OxapakTepusyiTe MOHATHE CEOECTOUMOCTH, PacueT CeO0ECTOMMOCTH, KAIbKYJIISIIHS.
24 TlpoaHanu3upyiTe Mpoiecc IeH000pa3oBaHue B MHAYCTPUHU TypH3Ma U TOCTEIIPUUMCTBA: TIOHATHE,
(GYHKIIUH [ICHBI.
25 OnummTe CTPYKTYpy LEHBI TYPUCTCKOTO MpoayKTa. OcoOOEHHOCTH 11IeHO0Opa30BaHus B TYPUCTCKON
JeATEIbHOCTH.
26 Ipoananusupyiite hopMupoBaHUE IEHBI U [IEHOBAS MOJUTHKA TYPUCTCKOTO TIPEIITPHUSITHSL.
27 OnumuTe MeToAbI IIeHO00Pa30BaHMS B TYPU3ME.
28 OxapakrTepu3yiiTe CTpaTeruu neHooopasopanus. OMUIIATE BUIBI B3AaUMOJICHCTBUS TYPUCTCKOTO
OPENNPUATHS U TOCTUHUIL (3JIOTMEHT, KOMUTMEHT).
29 Packpoiite oHsITHE TPUOBLTH, BUABI TPUOBLTH. DOpMUPOBAHKE YHCTON MPUOBLIH, €€ paclpeiecHue.
30 OxapakTepu3yiiTe NpUObUTF TOCTUHUYHOTO MPEANPHUATHS: (POopMUPOBAHHUE, TTOKA3ATEIH.
31 Onumure noHATHE PeHTa0EIbHOCTH Opranu3anuil. Packpoiite MeToquKy pacdera nmokasarenen
peHTabeIbHOCTH TYPUCTCKOTO MPEANPHUSITHS.
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32 OnummuTe MOHATHE AEJIOBasi aKTUBHOCTh TYPUCTCKOTO MPEANPHUSATHS.

33 Ipoananu3upyiite cienupUIecKUe MOKa3aTeu OLEHKH SKOHOMHYECKOH 3 PEKTUBHOCTH
OPEeNNPUATHI HHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA.

34 OnuinrTe HAIOTOBYIO CHCTEMA: TIOHSITHE, BUJBI, CTPYKTYypa, PyHKIMH. PackpoiiTe mpHHIIUITBI
HAJIOr000JI0KEHUS.

35 OxapakTepu3yiTe HAJIOTH: TOHITHE, BUJBI, (DYHKITUH.

36 PackpoiiTe HajI0roo0105)KeHHE TOCTHHUYHOTO MpeAnpusaTHs. ONMUIINTE CHCTEMBbI HaJIOTO00I0KECHHUS.
37 Onwumurte crnocoObl OleHKH (PUHAHCOBO-DKOHOMUYECKOTO MOJIOKEHHSI TYPUCTCKOTO TPEIIPUSTHS.
38 OxapakTepu3ynTe NoAX0bl K MJIAHUPOBAHUIO XO35IMCTBEHHOMN AEATEIbHOCTH TYPUCTCKOTO
OPEINPUATHS: COAEPKAHUE U METO/IbI MJIAHUPOBAHUSI.

38 Ilpoananu3upyiTe MOHITHS TUKBUIHOCTD U TUIATEKECTIOCOOHOCTh TYPUCTCKOTO MIPEITPHUSITHSL.
40 OxapaktepusyiTe MoHATHE (GUHAHCOBAS YCTOMYMBOCTH TYPUCTCKOTO MPEATPHUATHSI.

41 Onummmte 6aHKPOTCTBO TYPUCTCKOTO MPEIIPUITHS: IOHATHE, TPOLIEAYypa.

42 OxapakTepu3ylTe WHBECTHIINU B TYpUCTCKOM OM3HECE.

43 OnuimuTe NpeanpUHUMATENbCKUN PUCK: TIOHSITHUE, BUJIBIL.

44 PackpoiiTe OCHOBHBIE ATAIlbl OPraHU3aIMKU TPOU3BOJICTBA TYPUCTCKOTO MPEATPUSITHS.

45 OnummTe MPOU3BOJCTBEHHBIN MPOIECC U CITOCOOBI €r0 OPraHU3aIi BO BPEMEHH B TYPUCTCKOM
IpeIPUITHH

46 Onummmre 3a1a4n U QYHKIIUU OU3HEC-TIIaHa TYPUCTCKOTO TIPEIITPUSITHS

47 OxapakTepu3yiiTe MOTUBAIIMIO TPY/a U €€ 3HAYECHHUE Ha TYPUCTCKUX MPEANTPUATHUSX.

48 [poananu3upyiite GOpMUPOBAHUE U HCIIOIH30BaHNE (DMHAHCOBBIX PECYPCOB OPTaHU3AINH

49 OnuiuTe Nporu3BOJCTBEHHBIN U TEXHOJIOTUYECKUI MPOIECCH B TOCTUHHIIE.

50 OnwumuTe 00beM yCIIyT: MOHATHE, cocTaB. [Ipoananu3upyiite GpakToOphl, BIUSIONIUE HA
dbopmupoBanue o0bema yciIyr rocTuHull. Pacuer o0bema yciyr rOCTUHHULIBL, €r0 SKOHOMUYECKOE
000CHOBaHHE.

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOxomumocTH. JIJIs TPOMEKYTOUHOM arTecTalink B BUJE dk3aMeHa Kaxaoe OC Mo IUCHHIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 mHeil no Hadajga CECCMOHHOTO MEepHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HEeCceT Kadepa.

[Topsigok mnpoBeAeHUsT TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTaluu
obygaronuxcst mo OIIOII pernmamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTEeCTAIIMN 00YJAIOIIMXCS TI0 TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJISIETCS (POPMOI KOHTPOJISI KaueCcTBa 3HAHUN 00yJaroInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepUoJl OOyUYeHUs C LEIbI0 ONpEAeNCHUS KayecTBa OCBOCHUS
OIIOII.

Texymuit KOHTPOJIb YCIEBAEMOCTH OCYIECTBISICTCS: HA JEKUHUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSAX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M TMPOLEAype TEKYLIero KOHTPOJISA
yCIIEBAa€MOCTH TPEI0AaBaTEIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OOBeM M KadyeCTBO BBHITIOJHEHHOMN
oOyJaronuMcst paboThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIIOTC METOJAMYECKOW KoMuccHuer kadenpel. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJIST oOecrieunBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJb (M3MEpeHue U (hUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3YyIbTATOB 00YUEHHUSI 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBISAIOT CBEIEHHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKyIIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeNn MHCTUTYTa B CPOKH,
OnpeJieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTENIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1menax obecrieyeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTeNb IMPOBOIUT
KOHCYJIbTALINH.

[IpenogaBatens, BeAyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAMUT aTTECTALIMIO OOYUYaAIOLIUXCS 3a
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NpOIIEAINI Tepuoa. ATTecTtalus MNPOBOAMUTCS, €CIM TMPOBEACHO HE MeEHee 3 TPaKTHYECKHUX
(ceMHUHApCKUX) WIH JTA0OPATOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JACKAaHATOM CpPOKH, HE pexe 1 pasa 3a
yaeOHbIi cemecTp. OOydarommecs: aTTECTYIOTCS ITyTEM BBICTABIICHUSI B COOTBETCTBYIOIIYIO TPYIIIOBYIO
BEJIOMOCTD 3aITHCEH IT0 CUCTEME: «aTTECTOBAH) MJIM «HE aTTECTOBAH.

[IpenonaBarenb, MPOCTABIISISI UTOTH TEKYIIEH aTTECTAIlMH, JTOBOJIUT PE3yJbTaThl aTTECTAllUU 0
CBEJICHHSI CTYACHUECKON TPYyNIbl M OOBSCHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3ampocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJarOIMXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3ynbTaThl padOTHl HA 3aHATUSX, MMOKAa3aHHBIC TIPH 3TOM 3HAHUS MO TUCHUTLINHE (MOIYIIO),
YCBOCHHE HAaBBIKOB IMPAKTHYECKOTO MPUMEHEHUS TEOPETUUYCCKUX 3HAHWUMW, CTENEeHb AKTUBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3ynbTaThl U aKTUBHOCTH YYaCTHS B CEMHUHApax M KOJUIOKBUYyMaXx;

— Pe3yNbTaThl BBHITIOJIHEHHS KOHTPOJIBHBIX PaboT;

— pe3ynbTaThl M OO0BEM BBINIOJIHCHHBIX 3aJaHMl B paMKax CaMOCTOSITEIBHON pabOThI
00ydJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMH 10 MaTeprally Y4eOHOUH TUCIUTUTHHEI (MOIYIIS);

— TIOCEUICHHE CTyJASCHTaMH, CEMUHAPCKUX M MPAKTUYECKUX 3aHATUH, Ta00paTOpHBIX paboT;

— CBOEBpPEMEHHAsl JUKBUAALMS 33J0JDKEHHOCTEH IO MPONHACHHOMY MaTephally, BO3HHUKILIUX
BCJICZICTBHME TPOITYCKa 3aHATUN MO0 HEYTOBICTBOPHUTEIBHBIX OILICHOK IO pe3yiabTaraM paboThl Ha
3aHATHUIX.

— Ppe3yNbTaThl MPOXOXKACHHUS KOHTPOIBHBIX TOUYEK MO JTUCIUTLIINHE.

IIpome:xxyTouHasi arrecTanmuMsi OOYJaIOMIUXCS WHCTUTYTa sBJISETCS (POpMOHl  KOHTPOJIA
pe3ynbTaToB 00YYEHUS MO TUCIUILIMHE C HETbI0 KOMIIJICKCHOTO OINPEACTICHHS COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHWM, YMEHUN W HABBIKOB OOYYaIOIIUXCSl TPEOOBAHMSAM, YCTAHOBIICHHBIM OOpa30BaTEIbHOM
IIPOrpaMMoi.

DopMHUPOBAHUE OLIEHKH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTECTAI[UU IO UTOTaM
OCBOGHUSI TUCITUILIMHBI OCYIIECTBISIETCS C HCIOJIB30BAHUEM IMSTHOAUTEHOW CHCTEMbI OLEHKH 3HAHHMA
oOydJaronuxcs.

Meroaunueckue MaTepuabl, ONpeIesionne TpoLeypbl OLlEHUBAaHUS 3HaHUM, YMEHHM, HABBIKOB
u (WIHM) OmbITa NEATEILHOCTH, XapaKTepHU3YIOIIMX dSTanbl GopMHpoBaHus kommeTeHui [Ipomemypsl
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYITUI KOHTPOIb U MPOMEKYTOYHYIO aTTECTAIIHIO.

Texymuii KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
MPEACTABJICHHBIX B I1. 5 JaHHOTO NMPWIOKEHUs. Pe3ynbTaThl TEKYIIEro KOHTPOJIS TOBOJSTCS 1O CBEIACHUS
CTYJICHTOB JI0 TPOMEKYTOYHOM aTTecTanuu. [IpoMexyTodHas aTrTecTamus IpoBOIUTCS B GopMe dK3aMeHa
U 3a4yeTa C OLICHKON. DK3aMeH MPOBOAMUTCS IO PACHUCAHUIO SK3aMEHALIMOHHOM CECCHH B MHUCbMEHHOM
Bune. KommuectBo BompocoB B 3k3aMmeHarimoHHOM 3amaHuu — 30. [IpoBepka OTBETOB M OOBSBIICHHE
pe3yabTAaTOB MPOU3BOJUTCS B JACHb SK3aMeHa. Pe3ynbTarhl aTTecTaldy 3aHOCSATCS B K3aMEHAIMOHHYIO
BEJIOMOCTh W 3a4ETHYIO KHIKKY CTyneHTa. CTyACHTHI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy ceccuu, TOKHBI JIMKBUAUPOBATH 330DKEHHOCTh B YCTAHOBIICHHOM MOPSIIKE.

7. OCOBEHHOCTH OCBOEHUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AnantupoBaHHBIE OIICHOYHBIE MaTepualbl cofepxkarcs B anantupoBanHoit OITOI1. O0yuenue
00y4aroIuXCsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbs IPH HEOOXOIUMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHOW paboyell MporpamMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
oOyueHMsT W  JUJAKTHYECKMX  MAaTepHajoB, COCTABICHHBIX C  y4E€TOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTHUSA, HHIUBUAYATBHBIX BO3MOXXHOCTEH M COCTOSIHHMS 3/I0POBbSI TaKUX
obyyJaronuxcs (oOydaromierocs).

CamocrosrTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 37J0POBbS U
MHBAJINOB I103BOJIIET CBOEBPEMEHHO BBISIBUTH 3aTPYJHEHHS M OTCTABAHUE U BHECTU KOPPEKTHUBBI B
yueOHyI0 eaTeibHOCTh. KOHKpeTHBIE OPMBI M BUIbI CAMOCTOSATENIEHOW PabOThl 00YUaIOLIMXCS JIUI]
C OTrPaHWYEHHBIMU BO3MO>KHOCTSMHU 3/10pOBbSl U HMHBAIMJOB YCTaHABIMBAIOTCS IPENOJaBaTEICM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEILHON pabOThI, 00yJaIOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
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3I0POBbSI U WHBAIH/IOB OCYIIECTBIISIETCS C YIETOM UX CHOCOOHOCTEH, 0COOCHHOCTEH BOCTIPHUATHS H
TOTOBHOCTH K OCBOCHHIO yueOHOTo MaTepuana. GopMbl caMOCTOSATETHHON Pa0OTHl YCTaHABIMBAIOTCS
C y4€TOM UHINBUIYATbHBIX TICUXO(PU3NIECKUX 0COOEHHOCTEH (YCTHO, MICHbMEHHO Ha OyMare v Ha
KOMIIBIOTEpE, B (DOPME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHbIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEACTB — B Me4aTHOU (Gopme minm B hopme
AJIEKTPOHHOTO JOKyMeHTa. /[ oOyyaromuxcs ¢ HapyHICHUSIMH 3pEHUS IpelyCMaTpUBACTCS
BO3MOXXHOCTh TIPOBEIICHHSI TEKYIIEro M IPOMEXYTOYHOTO KOHTpOJs B ycTHOW ¢opme. Jls
00yYaromuXxcst ¢ HApyUICHUAMH CITyXa IPeIyCMaTpUBACTCS BO3MOXHOCTh MPOBEIEHHUS TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJISI B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusTHsI UMU HH()OpMAIHH

1 METOJBI UX O6y‘leHI/I5{.

Kareropuu obyuatomuxcs no

MeTtop! 00yueHUS

HO30JIOTHSIM

c Crerbie. Crioco0lAytnansHO-KMHECTETHICCKUE, MIpeayCcMaTpHUBAIOIIIHC MTOCTYIUICHHE)

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIIMH TOCPEACTBOM CITyXa M OCSI3aHUsI.

1 3pCHUS UHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yanbHas HHpopManus OyaeT
OCsI3aTeNbHO- aIanTHPOBaHA JJIS TN C HAPYIICHUSIMH 3PESHUS:
CITyXOBO#t BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOJIATAOIINE MIepelady U BOCIPHUATHUC
CrnaboBupasimue. yaeOHOW MH(pOPMAIIMH MTPH MTOMOIIIH 3PEHUS W OCSI3aHVs,
Crroco® BOCHPHATHARYINO-BU3YaIIbHBIE,  OCHOBAaHHBIE  Ha  IIPEACTaBICHHE  y4eOHOMH
UHQOPMAITUH: WHGOpPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOEC
BPUTEIBHO- BOCTIPHUSITHC;,
OCsI3aTeNbHO- ayTN0-BU3yalbHO-KMHECTETHYECKHEe, Oa3HUpyIoNIuecs] Ha IPE/ICTaBICHUY
CITyXOBOM WHQOPMAIUK, KOTOpas T[OCTYMMaeT IO 3pUTEIbHOMY, CIIyXOBOMY U

0CsI3aTEIbHOMY KaHaJlaM BOCIIPUSITHE.

C Cyxwue. Crioco0BHU3yalbHO-KMHECTETUIECKHE, MPEATOJIATAIOIINE TIepelady U BOCIPHUATHE

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIN 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS IIPU YCIIOBUH, YTO ayAualibHas nH(opManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI C HAPYIICHUSMU CITyXa!
OCsI3aTeNbHBIN ayMno-BU3yalbHbIE,  OCHOBaHHBIE Ha  TIPEACTaBIeHHE  y4eOHOH
Cnabocnpliuamue.  [MHPOPMAIIUK, TPH KOTOPHIX 3aJeHCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco® BOCTIPHSITHABOCIIPUATHE;
WHGOPMAITUH: Ay TMaNTbHO-KUHECTETUICCKUC, peyCMaTpUBAIOIINC MOCTYTICHUE)
3puTeNnbpHO- yaeOHOM HHPOPMAIIH TTOCPEJCTBOM CITyXa M OCS3aHUs,
OCsI3aTeNbHO- ayTN0-BU3YaIbHO-KMHECTETHUCCKHE, Oa3MpYIONIUecs Ha MPECTaBICHUH
CITyXOBO# WHGOpMAIUK, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY WU

OCsI3aTeNTbHOMY KaHaJaM BOCTIPHUSTHE.

C Crioco6 — BU3YAJIbHO-KMHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BU3yalbHBIE;

11 ONIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUATATCIILHOT SPUTEIIBHO- — ayIM0-BU3yalbHO-KMHECTETHIECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl amantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI alanTallnH;

«A Dy

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMaLun

obOyvaronuxcsi mHBaMMAoB W Jjuiy ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C
HCITOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB;
«AD»— anpTepHATUBHBIN AKBUBAJICHT UCIIOJIB3YyEMOro pecypca

Karteropuu
o0yyaruuxcst no

Oo0pa3oBaTesibHbIE pecypchl

3J1€KTp0HHI>Ie IMeuaTHbIE
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HO30JI0TUAM MYJbTHME| TpajduuecKue ayamo TEKCTOBBIE,
ua 3JIEKTPOHHbIE
aHAJIOTH
MeYaATHBIX
M3AAHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pCHHUS CO3/1aHue (Hampumep, |MEUYaTHBIN MaTepHa,
MaTepHuaIbHON AyJIU0 OTHMCAaHWE)  BBITOJHEHHBIN
MOJIETH penbeHO-TOUETHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
o0BeKTa
(3Dmonenm)
CiaboBuas AD AD + AD AD
e
C Hapymenus|l myxue AD + AD (HammpumMmep, + +
MU CITyXa TEKCTOBOE
OIHCaHueE,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
anme
C HapylIEHUSAMHU OIIOPHO- + + + + +
NTBUTATEIHHOTO arapara

Tabmmma 7.3. - ®opMbI KOHTPOJIS U OIICHKU PE3YJIbTAaTOB 00yueHuss nHBAIKHI0B 1 Jull ¢ OB3

Kareropuu
odyvyaruuxcs
10 HO30JIOTHSIM

®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI

C HapymeHusIMHI

3peHuUs

YCTHad MpPOBCpKaA: NUCKYCCHUU, TPCHUHIH, KPYIJILIC CTOJIBI, CO6CCC,I[OBaHI/I$I, YCTHBIC

KOJUIOKBUYMEI U JIP.;

C WCIONIb30BaHUEM KoMmMbioTepa u crenuanbHoro [10: paboTta ¢ 3MeKTPOHHBIMH

ciyxa

00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedepaTsl, KypcOBBIE  IPOEKTHI,
JUCTAHIIMOHHBIE ()OPMBI, €CIIU TTO3BOJISIET OCTPOTA 3PECHUS -
rpaduueckue paboThI U Ip.

C HapymeHusIMH |— NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIE, Tpaduyeckue pabOThl, TECTHPOBAHUE,

JOMalIHUE 3aJlaHusA, 5CCC, TMCbMCHHBIC KOJIJIOKBUYMBI, OTYETEI U AP.;

C HCIONB30BaHMEM KommbioTepa U crenuanbHoro 110: pabora ¢ 3MeKTpOHHBIMU

00pazoBaTeNLHBEIMHU PECypCaMH, TECTUPOBAHKE, pedepartsl,
KYPCOBBIC MTPOEKTHI, Tpadudeckue paboThl, TUCTAHITMOHHBIC (DOPMEI H JIp.

OTIOPHO-

ammapara

C HapymeHusIMHI

JBHUI'aTCIIBHOTO

IMUCbMCHHAs IIPOBEPKA, C UCIIOJIb30BAHUEM CHICIIUAJIBHBIX TEXHHUYCCKUX

cpencTB (aJbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHUS KOMIIBIOTEPOM H Ip.):
KOHTPOJIbHBIC, TpadudecKue padoThl, TECTUPOBAHKE, TOMAIITHUE 3a/IaHuUs, 3CCE,
MUCHMEHHBIE KOJUIOKBHUYMBI, OTYETHI U JP.;

YCTHas NpoOBEpKa, C UCITOJIB30BaAHUEM CIICHHUAJIBHBIX TEXHUYECKUX CPEICTB

(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
cobeceI0BaHMsl, YCTHbBIE KOJJIOKBUYMBI U JIp.;

C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crerranbHoro [10 (ampTepHaTHBHBIX

CPEJICTB BBOJIa M YIPABICHHSI KOMITLIOTEPOM U JIp.): pa0d0Ta C AIEKTPOHHBIMH
o0pa3zoBaTeIbHBIMH PECYpPCaMu, TECTUPOBAHKE, pedepaThl, KypCOBbIe POCKTHI,
I'paduueckue paboOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOUTHTEIbHEE
00yJaronmmMcs, OrpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1.

SAJAHUA JJIA TEKYIHEI'O KOHTPOJIA JJIS1 THBAJIMAOB U JINLL

C O'PAHUYEHHBIMH BO3MOKHOCTAMHU

Texymuii KOHTPOJIb W MPOMEXKYTOUHAS aTTecTalus oOydaronuxcss wHBaMHAOB U juil ¢ OB3
OCYHICCTBIIACTCA C UCTIOJIb30BAHUCM ONCHOYHLIX CPCACTB, aJAIITUPOBAHHBIX K OTPAHUYCHUAM UX 30O0POBbA
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U BOCTIpUSATHUS MH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BAaHUEM CIEIIHAIbHBIX TEXHUYECKUX CPEICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsi oOydaromuxcsi HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUIN U OTCTaBaHUs B O0y4YE€HUH U BHECEHUSI KOPPEKTUBOB B yUEOHYIO
JESTEIIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsi OMpEIENIeHUs €ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4€OHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA JJ151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIbHBIX
MCUXO0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA
MOJATOTOBKH OTBeTa. [IpomMexyTodHass arTecTamus, NPH HEOOXOIUMOCTH, MOXET IPOBOIUTHCS B
HECKOJIBKO 3TamnoB. {1 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOHM TOYKOM 0 3aBEPIICHUIO H3YUCHUS pa3/ielia WIH TeMbI JUCIUTUTNHBI, MEXKTUCIUTLITHHAPHOTO
Kypca, IPaKTHK U ee Pa3IelioB C IENbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
U CPOK MPOBEJICHUS PYOEKHOTO KOHTPOJIS OTPEACIISIOTCSI
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